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ABSTRACT

Yermakov - Ihnatiev S. S. Improvement of the margetcommunication
policy of the hotel enterprise / Qualification wof@r obtaining the bachelor's
degree in specialty 241 "Hotel and restaurant lassih (educational and
professional program "Hotel and restaurant busifegdliPZ DSU, Dnipro, 2024.

Information about the volume of the explanatoryen®@3 pages, 21 figures,
20 tables, 52 sources.

The first section contains the theoretical fouratagiof the formation of the
marketing communication policy of the hotel entegr which includes the
theoretical definition of the concept of "marketingommunication",
“communication policy", the evolution of the theoof communications, the
process of implementing communications, the charetics of marketing
communications tools, the definition of the ternmtéractive marketing", the
comparison of traditional communications and Iné¢icommunications, the digital
communication tools of enterprises, the stageshefgrocess of developing and
implementing a marketing communications stratedng tunctions of strategic
management of marketing communications of enterprischeme of strategic
management of marketing communications.

In the second part of the work, a study of the ratny communication
policy of the Central Hotel, Kryvyi Rih, which ingalles the general characteristics
of the Central Hotel, an analysis of the finanaiatl economic status of the Central
Hotel, Kryvyi Rih; evaluation of marketing commuatmn tools of the Central
Hotel, Kryvyi Rih; diagnosis of the strategic paieah of the marketing
communication policy of the Central hotel, KryvyinR

The third section presents the ways of improvingge tmarketing
communication policy of the Central Hotel, KryvyiilR the directions for
improving the strategic management of marketing momications of the Central
Hotel, Kryvyi Rih; recommendations on the systemsthtegic management of
marketing communications were provided, suggestimese provided on the
improvement of the conceptual model of communicapolicy management of

the hotel "Centralny", Kryvyi Rih.
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BCTYII

AkTyanbHicTb  Temu. [liampueMcTBa  TroTeNbHOrO  TroCMIOAapcTBa
(YHKI[IOHYIOTh B YMOBaX BHCOKOI JIMHAMIYHOCTI 30BHIIIHBOTO CEPEIOBHUIIIA, TOMY
JUIsl 3a0€3MEeUeHHs CBO€1 KOHKYPEHTOCIPOMOXXHOCTI TMOBUHHI aJanTyBaTHCS 0
MOCTIHHUX 3MIH B Makpo-, M€30- Ta MiKpocepeaoBHILi. JlJii CydacHOTO PO3BUTKY
MiIIPUEMCTB HEOOXiTHA HASBHICTH 1H(GOPMAIIHOTO MPOCTOpPY, Mo (GopMye Ta
BJIOCKOHATIOE 1H(MOpMaLiHy 1HGPACTPYKTYpPY 3 €(PEKTUBHOTO PO3MIIICHHS 1
BUKOpHUCTaHHA 1H(opmamiiiHux pecypciB. KomyHikaris sk 3acid CHUTKyBaHHS
JIO3BOJIIE TI€peaBaTH Ta OTpUMyBaTH Oyab-iky iHdopMaiito. Kirogosoro
npo0JIeMOI0 KOMYHIKallli € MeXaHi3M, IO MEePEeBOAUThH 1HIUBIAYaTbHUIN MpoLec
nepefaBaHHs 1 COpUHHATTA 1H(opMalii B COI[AJIbHO 3HAYYIIUMH MpoLec
MepCOHAILHOT Ta MACOBOI 1.

JiSIBHICTE TATPUEMCTB TOTEIHHOTO TOCIIOIAPCTBA 3MIMCHIOETHCS B YMOBaX
CTPIMKOTO PO3BUTKY TEXHOJOTIH, 3pocTaHHs poii iHdopmalii B ycix cdepax
CYyCIUIBHOTO JKUTTSI, TOMY MIANPUEMCTBA MalOTh 3a0e3leuyBaTH CUCTEMY
e(peKTUBHUX KOMYHIKalid. VYCHmiX [JiSIbHOCTI MIANPHUEMCTBA HA  PUHKY
HEMOKJIUBHI 0€3 3aCTOCYBaHHS KOMIUIEKCY MapKETHHTOBUX KOMYHIKAIId — TOTO
OCHOBHOTO IHCTPYMEHTY, SIKHW TIOB's3ye mponaaBls (BUPOOHHWKA) TOTEIHHOTO
MPOYKTY, TOTEIBHOI TOCIYTH 31 CIIOKHBAYEM.

HaiiBa)xTuBIiIIMM 1HCTPYMEHTOM 30€pEeKEeHHS Ta 3acoO00M 3MIITHEHHS
PUHKOBHX TMIO3WINN MIANPUEMCTBA € 3AIMCHEHHS €(PEKTUBHOI KOMYHIKAIIMHOT
MOJITUKK, OCHOBHHUM  €JIEMEHTOM 5KOI € MapKEeTHMHIOBlI KOMYHiKaIlii.
BukopucrtanHs TroTeIbHUM  MIANPUEMCTBOM I1HCTPYMEHTIB  KOMYHIKAI[IHOT
NOJIITUKA crpusie e(eKTUBHIM AiSNIBHOCTI, KOpPErye MOBEAIHKY CIOXHBAdiB Ta
1HIIUX CyO’ €KTIB B3a€MO/II.

Cepen MapKeTMHTOBHX I1HCTPYMEHTIB, M0 3a0€3Me4Yyl0Th CHCTEMY
B3a€MO3B’ SI3KIB 1 B3a€EMOBITHOCHH MDK MIJANPHUEMCTBOM Ta MOT0 KOHTpareHTaMu,
0COOJIMBY POJIb BIAIrParOTh MapPKETUHTOBI KOMYHIKaIlli, SKI SBISIOTH COOOIO

npolec nepeaadi iHpopmarlii Ipo roTeNbHUN MPOIYKT YU MOCIYTY 0€3M0CepeaHbO
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ITHOBIN ayIUTOPII.

Po3BuTok 1HpOpMaIITHUX TEXHOJIOTIM Ta PO3MIMPEHHS KaHAIIB KOMYyHIKaIli
BUMAralTh Bl TOTEJIbHUX MIANPUEMCTB BHKOPUCTAHHS HOBHUX MIJIXOJIB 10
(dbopMyBaHHS CUCTEMH MAapPKETUHTOBUX KOMYHIKAI[I MIAIPUEMCTBA Ta 1HTETPALIIIO
il B cucremy ynpaBiaiHHA. BaxyimBuM ¢GakTopoM, IO CHpHUsS€ MOCHICHHIO POJIi
MapKeTUHTOBUX  KOMYHIKamii € Te, 10  pPI3HOMAHITHI  €JIEeMEHTH
BUKOPHCTOBYIOTHCSI Ha TJ1 MIHJIMBHX COIIIAJIbHUX, €KOHOMIYHUX 1 KOHKYPEHTHHX
cun. Ha cporogHi MapKeTHHroBa KOMYHIKAIliiHA TMOJITUKA MiANPUEMCTBA €
KJIIOYOBOIO YaCTUHOIO YIPaBIiHHA. TOMY KOMYHIKAIIiiHI 3B’ I3KM Ta MPOILIECH TaKi
BYKJIMBI Ta HaraJibHi JJIsl IOJIaJIbIIOT0 PO3BUTKY MiANPUEMCTBA B LIJIOMY.

AHai3 ocTaHHiX AocailkeHb i myOJjikamiii. [locmimxeHHio mporecis
(dbopMyBaHHS MapPKETUHTOBOI KOMYHIKAIIMHOT MTOJITHKU 3alMaJIUCS TakKl BUEHI SIK
. Aakep, ®.Kotnep, XK.-XK. Jlamben, C. Mopiapti, k. P. Poccitep, M. A.
Oxmanpep, T.O Ilpumak, T.I. Jlyk'sueus, H. B. Ilomosa, C.M. Lmnsmenxo,
[TaBnenko A. @., Boituak A. B. ta 1qmi.

JIuHaMiYHICTh Cy4YacHOrO CBITYy Ta I1HHOBAIlIMHUX 3MIH OOYMOBIIIOE
HEOOX1/IHICTh TMOCTIMHOTO JOOMPAIIOBAHHA TEOpPIA 1 MPAKTHK AOCTIIKEHHS B
JTAHOMY HaIlpSIMKY.

Mera kBasi¢ikaniiiHoi po6oTH ToJATaE B JIOCHIHKEHHI TEOPETUUHHX
OCHOB 1 po3poOIi TPAKTUYHUX PEKOMEHJAIllid IO0JA0  BIOCKOHAJICHHS
MapKETHHTOBOT KOMYHIKaIlIHOT MOJIITUKY TOTEJILHOTO MAPUEMCTBA.

BiamoBimHo 10 Metn kBamidikariitHoi pobOTH, aBTOpOM OYyJM TOCTaBJICHI
Taxkl 3aBAaHHA.

— JIOCHIAUTH  CYTHICTh TIOHATTSA  «MapKETHHTOBA  KOMYHIKaIlisD»,
«KOMYHIKallliHa TMOMNITUKa», PO3TJASHYTH LUl KOMYHIKAIIMHOT TOMITUKH
MIPUEMCTRA,

— PO3MJISHYTH 1HCTPYMEHTH JI/DKUTAI-KOMYHIKAIl MiANPUEMCTBA,
IpoaHaNi3yBaTH BHU3HAUEHHS TEPMIHY <«IHTEPAKTHUBHUI MAapKETUHI», MOPIBHATU

TpaJUIIiHI KOMYHIKAIlI] Ta IHTEPHET-KOMYHIKAIIli;
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— JIOCIIOUTH €Tamu Npolecy po3poOKM Ta peamizaiii cTpaTerii
MapKETUHTOBUX KOMYHIKAIM, pO3MISIHYTH (DYHKLII CTPaTEriyHOro ymIpaBiiHHS
MapKETUHTOBUMHU KOMYHIKAIISIMH H1AIPUEMCTB;

— HAJATH 3arajbHy XapakTepUCTUKY roremo «llentpansuuii», Kpusui
Pir, BukoHatu anaii3 (iHAHCOBO-EKOHOMIYHOTO CTaHy ToTemnto «l{eHTpanpHUil» 3a
nepion 2021-2023p.;

— BHUKOHATHU OILIIHKY 1HCTPYMEHTIB MapKETHHIOBOi KOMYHIKallii rOTeIto
«enTpanbuuit», Kpusnii Pir;

— TIPOBECTH JI1aTHOCTUKY 1H(OpMAIIIHO-IMIKEBOrO TOTEHINATy B
KOHTEKCTI MapKETUHTOBUX KOMYHiKailiil rotemto «llenrpansuuii», Kpusuii Pir;

— 3aIpONOHYBaTH eTanu BIOCKOHAJICHHS MapKETHUHTOBOT
KOMYHIKaIiitHoi nmomituku roremnto «Llenrpansuuii», Kpusnii Pir;

— HaJaTH pEKOMEHJalli HI0JI0 CHCTEeMH CTPATEriuHOro YIpPaBIIIHHS
MapKETUHTOBUMHU KOMYHIKAI[ISIMU;

— HaJaTH TMPOMO3ULIi MO0 BIOCKOHAJIEHHS KOHIENTYaJbHOI MOJENi
YIOPABIIHHSA KOMYHIKalIMHOO MOJIITUKOI0 rotento «llenrpanbuuii», Kpusuii Pir.

O0’ekTOM  fochmipKeHHA — KBamiikamiiHOoi  poOOTHM €  mIpouecH
BJIOCKOHAJICHHS MapKETUHIOBO1 KOMYHIKaIIITHO{ MOJIITUKU TOTEJI0
«lenTpanbuuii», Kpupuii Pir.

IIpenmeTroM OOCHIKEHHS € TEOPETHYHI OCHOBH Ta MPAKTUYHI aCHEKTH
MapKETUHIOBOI KOMYHIKalIiHOT MOMITUKH roTento «llentpansuuii», Kpusuii Pir.

Metoau aochaigxenHsi. TeopeTHyHy OCHOBY KBajidikaiiiiHoi poOoTH
CTAaHOBWJIM PE3yNbTaTH HAYKOBHX JOCTIIHKCHb 3apyOlKHMX Ta BITYM3HSIHHUX
YUYEHHMX 3 MHUTaHb MApPKETUHIOBOI KOMYHIKAI[IMHOT MOMITUKUA MiAnNpueMctB. s
JIOCATHEHHSI BU3HAUYEHOI METH 3aCTOCOBYBABCSI KOMIUIEKC 3araJbHOHAYKOBHX Ta
CreIiaJbHUX METOJIB. IHAYKI Ta AEAYKI(il, TEPMIHOJOTIYHOTO aHaIi3y, METO
cucTeMaTHu3allii Ta TMOPIBHSAHHS, aOCTPaKTHO-JIOTIYHUN METOJ, aHajorii Ta
NOPIBHAHHA, CUCTEMHUN MIAX1J, METOIU aHaJI3y 1 CHHTE3y — I yIOCKOHAJICHHS
3MICTOBHOTO BHU3HAYE€HHS MOHSATIMHOTO amapary, CTaTUCTUYHI METOIH, METO]

MOPIBHSIHHS Ta JIOTIYHOTO Yy3arajJlbHEHHs, OIIHIOBAaHHS Ta aHaji3y TEHACHIN
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pe3yabTaTUBHOCTI  YMPABIIHHS  JAUUIBHICTIO — HIATNPUEMCTBA  TOTEIHHOTO
rocrnojiapcTsa, rpadiyHui METOJ — IS HA0YHOI Bi3yasizallli JaHUX pe3yJbTaTiB
JOCIIJIKEHb, OMHUTYBaJIbHI METOIU, METOJl TpPyNyBaHHS, METOJ] EKCIEePTHHUX
OI[IHOK.

Indopmaniiinoro 6a3010 A0CTiIKEeHHS CTald 3aKOHOJIaBYl aKTH YKpaiHH,
HOPMATHBHO-PO3MOPSIUl JOKYMEHTH, MaTepiasm Jlep>kaBHOI CITy>)kOM CTaTHUCTUKHU
VYkpainu, 3BITHICTP Ta TEpBMHAa JOKYMEHTallll MIANPUEMCTBA, JaHl
YOPaBIIHCHKOTO OOJIKY Ta BHYTPIIIHBOI YHPaBIIHCHKOI JOKYMEHTAIlis TOTEI0
«Uentpanpuuit», Kpusmii Pir; marepianum ypsaoBUX areHiii, HallOHaJIbHUX
rajy3eBUX acoliialii; HaykoBi myOJikaiii BITUM3HSHHUX Ta 3apyOKHUX BUCHHX,
iH(popMaLliliHI MaTepianu MeploAUYHUX BUAAHb Ta 1HTEPHET-CAWTIB, PE3yJIbTaTH
BJIACHUX HAMPAIFOBAHb Ta CIIOCTEPEIKEHb.

HaykoBa HOBM3Ha OJ€p)XKaHUX pe3yJbTATIB TOJSAra€ B MOTIUOJICHHI
TEOPETUYHUX  OCHOB  TPOIECYy  IIOJAO0  YIPaBIiHHA  MapKETHHTOBOIO
KOMYHIKaIlIi{HOIO MOITHKOIO TOTEIBHOTO MANPUEMCTBA.

IIpakTHyHe 3HAYeHHS OTPUMAHMX Pe3yJbTATIB MOJSTa€e B TOMY, WIO
pPO3BUHYTI TEOPETHUYHI 3700yTKM CHOPSIMOBAaHI Ha BJIOCKOHAJEHHS MPOIIECIB
YOpaBIiHHS ~ MapKETUHITOBOK  KOMYHIKAIIIHHOI  TMOJITHKOK  TOTEIBHOIO
OIANPUEMCTBA 3HAMILIM TMPAKTUYHE 3aCTOCYBAHHS Ha JIEKISIX 1 ceMiHapax 3
mucruiiiau «OpraHizaiis TOTeIFHOTO TOCTI0IapCTBA.

Anpobayis pezyromamie pobomu ma nyonikayii. OCHOBHI TMOJOXEHHS Ta
HAYKOB1 pe3ysbTaTu KBamiQikamiifHOi poboTu OakalaBpa OTPUMAIU MO3UTHUBHY
OIlIHKY Ha MiXHapoJHI HayKOBO-IpakTUUHOi KoHpepeHmii «lludpose
CYyCHIJIBCTBO: MIDKHAPOJHI E€KOHOMIYHI BiAHOCHHH, YINpaBiiHHA, (IHAHCH Ta
couiym». YMC®, m. {ninpo. 02Ttpasus 2024p.

Pe3ynbpTaTi nmpoBeneHUX JOCHIIKEHb JaHoi KBamidikaiiiHoi podoTu Oyau
omybOmikoBani 'y Burisagl Te3: €pmaxoB-IrHatheB C.C. CyuacHa poib
MapKETUHTOBOT  KOMYHIKAIIfHOT ~ TOJITUKM  TOTEJIBHOTO  MiANPHEMCTBA..
Mamepianu  Misxcnapoonoi  naykoso-npaxmuunoi  konpepenyii  «lugpose

CYCRIIbCMBO.  MINCHAPOOHI EeKOHOMIYHI BIOHOCUHU, YNPAGNIHHA, (DiHaHCU ma
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coyiym». m. /[ninpo.02 mpasns 2024p. m. [{ninpo: YMC®, 2024.C.

Cmpyxmypa pobomu.

Kpanidikamiiina pobOoTa cKiIamaerbcss 13 BCTyMy, TpPhOX po3auiiB, 9
MiPO3a1UIIB, BUCHOBKIB, MEPENiKy IMOCWIaHb, SKUH Haiaidye 52 mkepena, odcsr

KBaTi(iKaIiitHOT pOOOTH CTAHOBUTH 83 CTOPIHKH.
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PO3ILI I
TEOPETHYHI 3ACAJIT ®OPMYBAHHSI MAPKETHUHTOBOI
KOMYHIKAIIIHOT MMOJITUKHU TOTEJBHOI'O NIIIMPUEMCTBA

1.1.CyTHicTh Ta XapaKTEePUCTUKA MAPKETHUHIOBOI KOMYHiKALiHHOT MOJTITUKH

roTeJIbHOI0 MiANPUEMCTBA

YKpailHCbKkuli PUHOK KOMYHIKAIIMHUX TEXHOJOTIM mnepedyBae B CTaHi
AKTUBHOTO PO3BUTKY Ta BHCOKOI KOHKYPEHTHOI OOpOTHOM, TOMY Cy4acHI YMOBH
3yMOBIIIOIOTh ~ MIJNPUEMCTBA OUIBII AKTUBHO BUKOPUCTOBYBATH CHCTEMY
KOMYHIKaIIii.

MapkeTHHroBli KOMyHiKalli HEOOXigH1 [uisi 1HGOPMYBaHHS KIIEHTIB IPO
ICHYyrOUM a00 HOBUH MPOJYKT, MOCIYTY, 1100 CIOHYKATH CIOXXKMBaya J0 KYITiBJIi.
BaxnuBicTh MapKETMHIOBUX KOMYHIKaIIl 00OYMOBJIFOETHCS TUM, I110: KOMYHIKaIlis
€ JpKepenoM 1 HocieM iH@opmarii. MapkeTHHroBI KOMYHIKallii € OJHI€I0 13
CKIaoBUX «4P», sika € BaKJIMBUM IHCTPYMEHTOM Yy MPOCYBaHHI TOBapiB Ta
nocnyr. Bu3HaueHHS TOHATTA «MapKETMHTOBAa KOMYHIKAI[S», <«KOMYHIKalliiHa

MOJIITUKa» HaBeaeHo (Tadir.1.1).

Taomung 1.1
Bu3HaueHHs NOHATTS «MapKETHMHIOBa KOMYHIKaLIs», <KOMYHIKAI[IHA MOJTITHKA»
Bu3HaueHHs NOHATTS ABTOD
MapkeTuHroBa KOMYHiKaliss — ABOOIYHMI mpomec: 3 oaHoro Ooky, | JIyk smerns T. I

nepea0avaeThCs BIUIMB HA IUIBOBI ¥ 1HIIN ayUTOpii, a 3 1HIIOTO — OJIep KaHHs
3 3yCTpiyHOi iH(popMalii Mpo peaklilo MUX ayAUTOpid Ha 3AIHCHIOBAHUIMA
I IIPUEMCTBOM BILTHB

MapkeTrHroBa KOMyHiKaIlis — mpoiec eheKTUBHOTO noHeceHHs iHpopmarii | Teneros O. C.
PO IPOAYKT abo i7el 10 MiIbOBOI ayAUTOPii

MapkeTuHroBa KOMyHIKallisi — OJJHAaKOBO BaXJIMBI <3 MPOCYBaHHAM ToBapy» | ['apkaBeHKO

MOHATTS, €IHICTh SIKUX Ja€ TIACTaBU TOBOPUTH TIPO MApPKETUHIOBI C.C.
KOMYHIKAIIIT SIK CUCTEMY
MapkeTHHroBa KOMYHIKaIlisi — KOMIUIEKCHA Tporpama, 1o MOEIHYE 3acO0H Kotnep @.

CTHUMYIIIOBaHHS, 30yTy, peKJIaMu, OCOOMCTOrO TMpOJaxy, 3B S3KIB 3
TPOMAJICBKICTIO JUISI JIOCSTHEHHS MIANPUEMCTBOM IMiJIE MapKETHHTOBOTO i
PEKIIaMHOTO XapaKTepy

MapkeTuHroBa  KOMyHiKalis —  JIiUIbHICTE  mogo  iHQopmysanHs, | Ilpumak T. O
NEepeKOHaHHA ¥ HarajJyBaHHA UUIbOBIH ayAuToOpii TpO CBOi TOBapH,
CTUMYJIIOBaHHsS iX 30yTy, (opMyBaHHS TO3UTUBHOTO 3O0BHIIIHHOTO Ta
BHYTPIIIHBOTO  IMI/DKYy MIAIPUEMCTBA 1 Ta HAJIATO/KEHHS  TICHUX
B3aEMOBUTTHMX BIJIHOCHH MK TIIITPUEMCTBOM 1 KOHTpPareHTaMu
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[Tponomxenns Tadn.1.1

KomyHnikariiiHa moyiTuka — cucTeMa MpoCcyBaHHs TOBapy HAa PUHOK, OHA 3 banaGanosa JI.B.,
CKJIQJIOBUX KOMIUIEKCY MAapKETHHTY, IO BKJIOYa€. TMa0IiK plIeHIIH3, Xomon B.B.,

peKiaMy, CTHMYJIOBaHHS 30yTy, MepcoOHaJbHI Tpojaxi, BHUCTaBKU Ta | bamabanosa I.B.
SIpPMapKH, TOPTOB1 TIEPETOBOPH

KomynikaniiiHa TmomiTHKa — KOMIUIEKC 3axoJiB, SKi BUKOpUCTOBYe | bBypsk IL.IO.
MIANPUEMCTBO 1711 iHQOpPMYyBaHHS, TICPEKOHAHHS, HaraJayBaHHS Ta
GopMyBaHHS TOINISAAIB CcloXMBada Ha ToBap (mociyry) Ta  iMiIK
MITPHEMCTBA

Ilin KOMyHIKAaIHHOIO TOJITHKOIO TMIANPHEMCTBA PO3YMIIOTH MpPOIIEC Kanimenko
dbopMyBaHHS CIOPSIMOBAaHHMX Ha PHHOK 1 Big pUHKY (IIpH PHHKOBHX O.JL.
JOCITIIDKEHHSIX) TIOTOKIB iH(opMmarrii

KomyHnikariiiiHa momiThKa miJmprueEMCTB — 1€ IUJICCIIPSIMOBAHHUM, €eKOHOMIYHO | MaranenbKkuit
oOIpyHTOBaHMIA mpolec nepeaadi iHdopmarii Ipo IPOAYKT 1 HOro IiHHICTH A.B.

JI0 CIOXKMBava 4epe3 Pi3HI KaHalu 3 METOK (OPMYBaHHS y HHOTO OaKaHHS
npundaTH caMe BUSHAYCHUN MPOITYKT

KomynikarmiiHa TONMITHKA — KOMIUIEKC 3axomiB 1moao 3abesnedenHs | Oxmanaep M.A.
e(eKTUBHOI B3aeMoii Oi3Hec-mapTHEpIB, OpraHizallii peKiIamu, METOJIB
CTHMYJIIOBaHHS 30YTY 1 3B’ 13Ky 3 TPOMAJICHKICTIO

KomyHnikariifina moyiiTuka miJnprueEMCTBA € MIOETHAHHSAM 3aC001B peKJIaMH, [TaBieunxo L.I'.
NEpCOHATBHUX  MPOAAXKIB, CTUMYITIOBaHHA 30yTy Ta  (OpMyBaHHS
TPOMAJICBKO1 JYMKH

IDicepeno: cgpopmosano aemopom na ocnosi [1-11]

TeopernuHe moCHiKEHHS HAYKOBUX JDKEpEN Jaio 3MOry cgopMyBaTu
aBTOPCHKUU MIJX1] A0 BU3HAYEHHS «MapKETUHTOBAa KOMYHIKAI[IS, TaHE TOHSTTS
PO3TIIAAAETECS HAMH SIK TIpoTpama Jii, 1o MOeIHYE CTUMYIIIOBaHHS 30yTy, 3acoou
pekiamu, popMyBaHHS JyMKH MPO MPOAYKT, MApPKETHHT BITHOCHH 13 Cy0' €KTaMu
B3a€EMOJIIT JIsl JOCSITHEHHS 1IJIeH MiANMPUEMCTBA.

«KomMyHikaris» sk TepMiH 3'ABHBCSl Y HAYKOBUX JDKEpenax Ha Mmovyarky XX
CTONITTS Ta pO3IIAAaBcs sK 3acid 3B'A3Ky, AK 3aci0 CHUIKYBaHHS, Iepeaayl
iH(dopMallii, cijaKkyBaHH1 1 00MiHYy 1H(OpPMAIIIE€IO B CYCIUIBCTBI.

[Tpouecu gociimkeHHsT MacoBOi KOMyHiKallii 3anoyaTkyBaB M. Bebep, sikuii
BBQKAETHCA OJHUM 13 3aCHOBHHUKIB COIIOJIOTIYHOI Hayku. OmHUM 13 MEpIIMX
PO3TIISIHYB KJIACHYHY MapaJurMy MacoBOi KOMYHiKallii aMepUKaHCHKHUI JTOCITITHUK
I'. Jlaccyem, sikuii BUCBITJIMB TIOCIITIOBHUN PSIJT TUTaHb, IO CTOCYETHCS Tepenadi
iHdopMarii.

3 pPO3BUTKOM MapKETUHTOBUX KOHIIEMIIIMA, MOSBA MAacOBOTO MapKETHHTY,

BuHUKHEeHHsM koHteniii 4P: (Product fiponykt), Price f(iina), Place ficue),
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Promotion {ipocyBanHsI), cipsIMOBaHii Ha IPOJaK TOBapiB MAaCOBOMY ITOKYIIIIIO, a
sromom mosBu  koHmenmii  4C: (Consumer dnoxwuBau), CoOSt @apTicTs),
Convenience 3pyunicts), Communication omyHikailii)) sfK KOMILIEKCY
MapKETHHTY, 1110 POOUTH aKIIEHT Ha CIIOXKHUBAady, POJIb KOMYHIKAIIH MOCHITIOETHCS.

EBoutoriist Teopii koMyHikallii npeacrasieHa (tadi.1.2)

Tabmums 1.2
EBourortis Teopii KoMyHiKaIlii
Etanu XapaKTepuCTUKa
Mepmmii eran (moy. | 3apoKEHHS IHTEPECY JI0 SBUIIIA MaCOBOT KOMYHIKAIIil.
XX cr. - ximenp 30x
pp.)
Hpyrnii eran - 408i- | CTBopeHHsT Teopii MacoBOi KOMYyHIKamii; MoJelb KOMyHikamii — X.
noyaTok 60 pokiB Jlaccemna; K. IlllenHoHa; 3 SBISIOTBCS HOBI MIAXOAM, MPHHIIMIIH,
METOJIH.
Tperiii eran - apyra | BopoBamkenns konnenmii 4P, moBemiHKOBUI MiAXiJ 0 KOMYHIKAIIIT,
nojioBuHa 60X - | aKIeHTYyBaHHS YBarm I'POMAJICBKOCTI Ta HEOOXITHOCTI Ha BH3HAHHS
kiHenp 70X pokiB npaBa  JIIOAMHA  HAa  KOMYHIKalilo  (OpMyIoOlOTbCS — TEopito
MO3UIIIOHYBAHHS.
YerBepTHii eram - | BiakpuTTss HOBHUX acleKTiB MacoBOi KOMYHIKalii y MO€IHAHHI 3
80-1i pp. - MO 1IeH Yac | IHIIMMH CYCITUTBHUMHU 1 TEXHIYHHMH HayKaMH; 3all0YaTKyBaHHS CpH
«HIMBiAyalbHOTO TMOKYMUs», (hopmyna 4P Ttpanchopmyerbes y 4C,
3’ IBJISIETHCS] TIPABO HA KOMYHIKAI[II0 B MIYKHAPOIHO-TIPABOBIM JTOKTPHHI.

Horcepeno: cpopmosarno na ocrosi [12]

Epa InTepHer-TexHONOTIH 3MiHMJIA TpaBUiia MApKETUHTY B CBITI. [HTEepHeT
CTaB HOBHM CIOCOOOM B3a€MOJii 3 KJIIEHTaMH, IHTEPAKTUBHICTh BHEC]Ia HOBY
BUMIPHICTh KOMYHIKaIlli MDK cy0 ekTaMu B3aeMmojii Ha puHKy. [udposuit
MapKETHHT JaB MOMITOBX HOBIN MOJITUIII KOMYHIKAIIIH y CBITI.

Mapketunr 90x pokiB 10Aa€ B 4aCTO BKUBAHY JIEKCUKY «IHIWBIAYyaJIbHUI
MOKYTICLb», WIOSUIbHUM MOKYTIELb», «PIBEHb 3aI0BOJICHOCTI KIIEHTa», «Ipodisib
KIIIEHTa», III0 BUMArae moOy0BH CIEIiaJbHOT CXeMU KOMYHIKAI[IHHOTO MPOTIeCy 3
ypaxyBaHHSM CIIO)KMBAIIbKUX BHMOT Ta MOTped. MapkeTHHT Bce Oinbliie BUMarae
Opl€HTAIII] HA CIIOKKBaya, 10 03Ha4yae MoOyA0BY TOBIOCTPOKOBOT KOMYHIKAIIIT 31
cnokuBadamu. [Ipomec BOCTOPOHHBOT B3a€MOMii, B CYYacCHHX yMOBax
KOMYHIKAIlii IIBUAKO pearye Ha CUTHAIU OJWH OJHOrO, MIparHydi JoOWUTHCS

BUTOJIH JIJIs1 000X CTOPIH.
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[{i TeHmeHIi MOCHUIIOETHCA B yMOBaX BUKOPUCTAHHS IIANPHEMCTBAMU
Cy4acHO{ KOHIIEMIii MApKETHHTY — MapKETUHTY B3a€MOJII1.

MapkeTuHr BIIHOCMH Ma€ OUIbII IMHPOKY aMIUNTYIy TIpH PO3IJIsi
KOMYHIKarii SK B3a€MOJIl 31 CIOXHBAa4aMH, MOCTaYaIbHUKAMH, KOHTAaKTHUMHU
ayIUTOPISIMHU, SIKa BUOYIOBYETHCS Ha JOBTOCTPOKOBY, CHPHUSIOYi 301JIBIISHHIO
noxoxy. llporpecwBHICTP TIAXOAy TONSITa€ B TOMY, IO TPOAYKT CTae
CTaHIapTU30BaHUM, a TOCIYTd — YHI()IKOBaHOI, B LbOMY BHUMNAAKY €IUHUM
CIoco0OM yTpUMAaTH Kii€HTa (CHOKHMBaJa) CTA€ 1HAMBIAyali3allis BIJHOCHH 3 HUM,
a 11 TI0 MOKJIMBO Ha OCHOBI MOOYIOBH JOBTOCTPOKOBOI B3aEMO/IIT TAPTHEPCHKUX
BIJTHOCHH.

Cucrema MapKeTHHTOBUX KOMYHIKAIlIM HaIllJIeHa Ha Te, MO0 3a0e3nedynTH
IIBOBY AayAUTOPII0 TMEeBHOIW iH(opmaliero abo TMepeKoHaTh 1i 3MIHUTH
BIJIHOIIICHHS 10 TOBapy abo (ipmu.

[Tporec KoMyHIKaIlii Ma€e eJIeMEHTH, sIKi ipecTaBieHi Ha (puc. 1.1)

Kanan —3aci6

BizmpasHuk Kooysanns nepeiaBaHHs Ilexodysarms
(mxepeno) > indopmanii

3eepuenna

v
OpnepxyBau
ymu, neopMyBaHHS
3MicTy
36opomuuil 36’ 130K v Peaxuyis

Pucynox 1.1 —IlIporiec 3aiicCHEHHS] KOMYHIKAIIHA
Iowcepeno: yzacanvheno na ocnosi [13]

3rigHo (puc.l.1l)HeBix eMHUMH eJIeMEHTaMHM MIPOLECy KOMYHIKAIIii €:
v’ BignpasHEK (mKepeno) —ocoba, rpyna oci6 (migposain), opraxisaiiis, ska
MOCUJIA€ 3BEPHEHHS 1HIIII CTOPOH,
v KomyBaHHs — iH(oOpMalliiiHa izes, 3aKo10BaHa 3 JOIOMOIOK CHMBOJIIB;
v’ xaHai —3acib mepeaaBaHHs iHGopmalii;
v' orpumyBau (croxkuBay) — 0coba, rpyma oci6 (miaposmin), opramizaris, 1

SAKUX TIpU3HaYeHa 1HpopMaIlis;
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v/ peakiiist —BiJATYKH OJIepKyBaya;

v\ 3BOpOTHMI 3B'sA30K — iH(opMallis, uYacTHHA BIJNOBIAHOI peakiii, SKy
OJIep’KyBad IOBOJIUTH /10 3BEJICHHS BiJNPAaBHUKA;

v\ ImyM, NepemKoad — HEe3alIaHOBaHi BTPy4YaHHS CEpENOBHINA  a0o
CIIOTBOPCHHSI, TOTAHU TEXHIYHUIA CTaH KaHATIB 3B’ SI3KY.

[Ipouec 3milicHeHHs KOMYHIKallli 103BOJII€E BU3HAUUTU TPIOPUTETHI I
KOMYHIKAI[IHHOI TOJITHUKH, OCHOBHI 1HCTPYMEHTHM KOMYHIKAlIHHOI MOJITHKH,
crienniKy MapKeTHHTOBUX KOMYHIKaIllii B YMOBaX BHUKOPHCTAaHHS KOHIICMIT
MapKETUHTY BIJTHOCHH.

[{i1i KOMyHIKaILIHHOT MOJITHKHY HiANMPUEMCTBA MpeacTaBieHo (puc.1.2)

[IpiopuTeTHI LI KOMYHIKALIHHOT MOMITHKH

MiANPHEMCTBA

CrBOpeHHS [Tiakpinnenus 3abe3neueHHs JlocsrHeHHs
00i3HaHOCTI MPUIAHATHX MO3UTHBHOI'O CTABJICHHA MOPO3YMIHHA 3
KOHTaKTHHUX MapKEeTHHTOBHX JI0 TOBapiB MiANPHEMCTBA KOHTAKTHUMH
ay IMTOpii pilleHb Ta HOro camoro ay IHTOPIAMH

Pucynok 1.2 —Ilini koMyHIKaI[ifHOT MOMITUKH MiIPHUEMCTBA

Horcepeno: [14]

CepenoBuiiie B KoMy (YHKIIIOHY€ TOTEIbHE MiIMPUEMCTBO MA€ CKIATHY
CHUCTEMY KOMYHIKallii, TOTeJbHE MIAMPUEMCTBO B3aEMOJIIE 31 CBOIMU KIIIEHTaMH,
BiJIBITyBauaMu, MMOCTAYaJIbHUKAMH, MTOCEPETHUKAMHU, KOHTAKTHUMH ayJIUTOPISIMHU.
Tomy 3amopykor0 yCHINTHOI JiSTTLHOCTI TOTEIBHOTO MIANPUEMCTBA HA PUHKY €
HEOOX1IHICTh ONTUMAJILHOT oprasi3arii 0araTtoumncebHUX €JIEMEHTIB
MapKETUHIOBOI KOMYHIKaIIii.

Y 3BS3Ky 31 CTPIMKHM PO3BUTKOM I1HTEPHET-TEXHOJIOTH, e(eKThBHE
YOpaBIiHHS MapKETUHTOBOK [ISUIBHICTIO MIANPUEMCTB CTa€ HEMOXKJIHUBUM 0€3
CHUCTEMHU IHTEPAKTUBHOTO CEPEJOBHINA, 10 MPUHIUIIOBUM YHHOM MIHSE ITIX1]T

MIJMNPUEMCTB 10 TPOIECYy KOMYHIKAIllid, TOMY BHHHMKAa€ HEOOXIIHICTh
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BUKOPUCTAHHS I1HTEPAKTUBHUX MAPKETHHTOBUX IHCTPYMEHTIB [JIsl 3aTy4eHHS
cnokuBayis [15].

MapKeTHHTOBl KOMYHIKAIlli B CHUCTEMI IHTEPAKTMBHOTO CEPEIOBHINA — II€
KOM(OPTHICTh Ta MOXJIMBOCTI SIK A KIIEHTIB 3aKjiaay Tak 1 A CaMoro
M1MPUEMCTRA.

JIJist KITIEHTIB 3aKIIay 11e:

— 3pYYHICTh: 3aMOBJICHHS IOCTYT 24 rOAMHU Ha 100Y;

— JIOCTYN JI0 MOPIBHsUIBHOT 1H(OpMaIlli: AaHl PO roTeib, HIHU, J0JIaTKOBI
MOCIYTH TOUIO;

— MiHIMIi3aIlis BUTPAT 4acy,

— BIICYTHICTh €MOIIMHUX (PaKTOpPIB MEPEKOHAHHS MPOAABIEM TOTEIBHHUX
HOCTYT.

Jlis TOTeNhEpIB 1IE:

— BUBUYEHHsA MOTpeO 1 moOakaHb KIIIE€HTIB, CBO€YACHE pearyBaHHS Ha
MOTPEeOU KIIEHTIB,

—iaJIoT 3 KJI1€EHTAMH B PEXKHMI PeabHOTO Yacy,

— MiHIMI3allig BUTPAT Ha PEKJIAMHY AisUIbHICTb.

CydacHa poOJIb MAapKETHHTOBOI KOMYHIKalliiHOT TIOJNITHKH TOTEIHHOTO
HIANPUEMCTBA TOJIATAE B 3aCTOCYBaHHI (DYHKIIIOHAIBHOTO 1HCTPYMEHTApPIO SIK

TPaIUIIHHOTO TaK 1 KpeaTuBHOTO (Tad.1.3 ).

Taomugl.3
XapaKkTepUCTHUKa IHCTPYMEHTIB MapKETUHIOBUX KOMYHIKaIlii
IHcTpymeHT XapakTepucThKa

[HTepHET-MapKETUHT | IPAKTUKA BUKOPUCTAHHS BCIX AaCMEKTIB TPAAMLINHOIO MAapKETHHTY B
IHTEepHETI

Kacromizartis MpoLIeC TPUCTOCYBAHHS TOBAPIB 1 MOCIYT MiJl IHAUBIAYyalbHI 0COOIUBOCTI
Ta BUMOTH CIIO)KHMBa4a

TenemapkeTHHT KOMYHiKaIlis 3 ayJUTOPI€IO 3a JIOTIOMOT 00 Tenedony,
TEJICKOMYHIKAIITHAX TEeXHOJIOTiN

EnexTpoHHmii BE/ICHHSI MAPKETHHT'Y Ha OCHOBI €JICKTPOHHHUX TEXHOJIOT1i

MapKETHHT

JupexT-mMenn opraHizamii TpsAMOI peKiiaMH dYepe3 aJpecHe IOLITOBE pPO3CHIIAHHS,
SJICKTPOHHE PO3CUIIAHHS

Email mapkeTunr crocib mpocyBaHHS TOBapiB, cepBiciB uepe3 emailposcuiku

Mob6inbHui TEXHOJIOTisl ~ OpraHizamii Jiajmory 3i CIOXXMBAa4aMH Ha  OCHOBI

MapKETUHT BUKOPHUCTaHHS MOOUIBHOTO 3B’ SI3KY
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[Tponosxenus tadm. 1.3

[Tporpamn MapKETUHTOBUH IHCTPYMEHTapidd, TOKIMKAHUNA YCTaHOBUTH MIIHI
JIOSAJILHOCTI CTOCYHKM MIDK TIOKYNIIeM 1 TpOJaBlleM, CTBOPUTH YMOBH, IO
CTUMYJIIOIOTh HIATPUMKY BCTAaHOBJIEHOTO KOHTAKTY
Pexnama MOMYJISIpU3allisi TOBapiB, BUAOBHUIL, TOCIYT 3 METOIO IMPUBEPHYTU YyBary

CIIOKMBaYiB

BucraBku, spmapku

(dbopMa opranizailii B3a€MO3B’ I3KiB Mi>K BUPOOHUKAMU Ta CIIOKHBa4YaMH B
MICIISIX TIOKa3y IXHIX TOBapiB Ha CIEMIaJIbHO OPraHi30BaHMX IS I[bOTO
JIEMOHCTPAITISIX

TpenacerTinr

TEXHOJIOTisl BUSIBIICHHS, CTBOPEHHS Ta BIIPOBAKEHHS MOJIHUX TCHJICHITi
y CMakax IiJIbOBOI Tpymnd, Mmo0 TOTIM BTUIMTH iX Yy HOBOMY
3aTpe0yBaHOMY MPOJIYKTI

WOM-texHoI0r1A

crnoci®é mommMpeHHs iHgopmanii y mporeci 0coOUCTOro CHiJIKyBaHHS:
pEeKOMEeH1allii, mopaau, OIIHKH TOIIO

Bpenauar KOMIUICKCHHUI TIPOIeC 31 CTBOPEHHS Ta MPOCYBaHHS OPEH[Y, CTBOPCHHS
MO3UTHUBHOTO IMIJDKY KOMIaHI1 Ha PUHKY

[HnuBinyansHUN OKpEeMHU MapKETHHTOBUH KOMIUJIEKC MO0 peaiizaiii TOBapiB 1 MOCIyT

MapKETHHT JUISE KOXKHOTO OKPEMOTO KITIEHTA

[TaGik pineimH3 TiSUTBHICT, CHpPSMOBaHAa Ha JOCSATHEHHS B3a€EMOIOPO3YMIHHS MiX
JIOBMH, COLIATbHUMHU Tpynamu, (GOpPMYBaHHS T'POMAACHKOI AYMKH Ta

YIpaBIiHHS HEIO

EventmapkeTunr [MpocyBanus mponykry(mociyr) 3a

MIPOBEACHHS CHEIIATbHUX 3aX0/IIB

JOIIOMOI'OIO CTBOPCHHA Ta

IDicepeno: yoockonaneno na ocrosi [16]

[TpoanaiizyBaBIK IHCTPYMEHTH MapKETHHIOBHX KOMYyHikamii (Tadi.l.3),
MO’KHA Mo0OaynTH, M0 1H(QOpMaIlliiiHE CYCHIIbCTBO BHMAara€ HOBOTO MIiAXOIY [0
MUTAHHS YOPaBIiHHSI MAapKETMHIOM B LUJIOMY 1 MAapKETHHTOBUMHM KOMYHIKaIlisIMU
3okpemMa. KomyHikaiii cTaroTh Bce OUIbIlI€ 1HTEPAKTUBHUMHM — BOHH BIJIpasy
MOTHUBYIOTH I[IJTLOBY ayJUTOPIIO Ta OTPUMYIOTh 3BOPOTHHIA 3B'S30K.

MapkeTuHroBa KOMYHIKaIliiiHAa TIOJITAKA TOTEJIBHOrO0 TMIANPUEMCTBA B
Cy4yaCHHMX YMOBax TOCIOJAPIOBAHHS BIJITPa€ KIIOUOBY POJb, OCKIIBKUA HaIae
MINPUEMCTBY MOXKJIMBICTh BUPIIIYBATU JOBFOCTPOKOBI CTpaTeriyHi 3aBaaHHS,
aJanTyBaTUCh JI0 PHUHKOBOI KOH'IOHKTYpH, 3a0e3leuyBaTh CTaOUIBHICTh Ta
HIATPUMKY IMITDKY.

B rorenbHilt iHAyCTpii MEXaHI3MU MapKETUHIOBO1 KOMYHIKaIlii BUPOOJISIOThH
iH(popMallilo, siKa HeoOXiJHAa TOTEeNI0, IUIbOBOI ayJuTOpii TOTENI0, KIHIEBOIO
METOI0 SKUX € (pOpMyBaHHS Ta TWHAMIYHE MIATPUMYBAHHS MEBHOTO MO3UTHBHOTO
IMIJIDKY Ta CIOHYKATH LIJIbOBY ayJIUTOPIi 10 31HCHEHHS 3aMOBJICHb.

Crenugika MapKeTHHTOBUX KOMYHIKalid B

YMOBax BHKOPUCTAHHSA

KOHIIEMI[Ii MapKETUHTY BIIHOCHUH BIJOOpa)kae TIEBHUH B3aEMO3B SI30K Ta
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B3aemMo3anexHicTh (puc.l1.3).

MAPKETHUHT
BIJJHOCHH

MAPKETHHI'OBI KOMYHIKAILII B
TI'OTEJBbHOMY HIAITPUEMCTBI

MapkeTHHroBi  KOMyHiKarlii - Jcummesge
HeoOXiOHe cepeoosuuie dyukuyionysannsn
TOTEIHHOTO TIANPUEMCTBA HA KOHKYPEHTHOMY
PUHKY

MapkeTHHT BiTHOCHH
CTBOPIOE HO8UIL 00pa3
MUCTICHHA

MapkeTuHroBi  KOMyHiKalii — 1HCTPYMEHT
(hopMyBaHHS 0AILHOCH] TTLITHLOBOTO PUHKY.

MapKeTuHT BiTHOCUH
CTBOPIOE HO8UIl 00pa3 Oii
nionpuemcmea Ha puHKY.

Bukopucranus Teopii KOHKYPEHTHOI
parioHanbHOCTI  3a0e3neuye  cHyuKy 3MiHy
KOMYHIKauiiiHoi nonimuku 3aJIeXHO Bil 3MiH
PHUHKY 1 TOBEIHKH KJIIEHTIB.

MapKeTHHT BiTHOCHH

JI03BOJIsIE OpraHizamii

JIOCSTTH 308HIUIHBOT
KOHKYPDEeHmHOI nepegazu

3a  paxyHOK  paliOHAJbHOI  KOHKYpPEHTHOI
MOBEIIHKK y cdepl KOMYyHIKAIIi MiIMPUEMCTBO
Mo3MIIOHye cebe Ha PUHKY 1 B CBIJIOMOCTI
CIOXHBAaYiB.

B mapkeTunry BimHOCUH
BAXXJIUBY POJIb 3aX0I1
HPOCYBAHHA

BaxnuBy  ponp  rpaloTh  3aXoAM  LIOJIO
MPOCYBaHHS TOTEIBLHOTO MPOAYKTY, GOopMyBaHHS
imioxcy, QopMyBaHHS J10AIbHOCI KILIEHMIE.

] 11007

Pucynok 1.3 —Cnenudika MapKeTUHTOBIUX KOMYHIKAIlli B YMOBaX BUKOPUCTAHHS
KOHIIETIIII{ MAPKETHUHTY BITHOCUH

Horcepeno: cknadeno na ocnosi [6, 17, 18]

OTxe, BpaxoBYIOUM OCOOJMBOCTI Cy4yaCHHUX YMOB TOCHOJAprOBaHHS Ta
YMOBHM 3aCTOCYBaHHSI KOHUEMNIi MapKETUHTY BIJIHOCUH, IOLIIBHO PO3IJIAIaTh
MapKemuHne08i KOMyHIiKayii K €JIEMEHT KOMIUIEKCY MapKETUHTY, METO SIKOTO €
JIOCATHEHHSI 30BHIIIHBOI KOHKYPEHTHOI TMepeBard 3a paxyHOK palioHaIbHOI
KOHKYPEHTHOI MOBEIHKHU y chepl KOMyHIKaIlIi

OTxe, cydacHa pojb MAPKETUHTOBOI KOMYHIKAIIMHOT TIOJIITUKU TOTEIILHOTO
MIMNPUEMCTBA TIOJISITAE Y BUKOPUCTAHHI TpaaMIIHHUX (OpPM Ta MOCTIHHOMY iX
MOHITOPHUHTY 1 pO3BUTKY Ta MOIIYKY KpeaTUBHUX (OpM Ta KaHAIIB KOMYHIKaIlii, B
TOMY 4YHCIl UUM(POBUX KaHAJIIB KOMYHIKaIlli, SIKIi CTBOPIOIOTH HOBI crocoOu

B3a€MO/Ii1 1 301IBIITYIOTh IIBU/IKICTh 3 Ty4Y€HHSI CIIO’KMBAYiB.
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1.2.IHCTPpYyMEHTH MapPKeTHHI0BOI KOMYHiKaliliHOI MOJIITUKHU B iHTepHeTI

CphOroficHHsI XapaKTepU3y€eThCs PaauKaIbHUM MEPEX0I0M MiIPUEMCTB JI0
Mepexi [HTepHeT, 1110 TPUBOAUTH 10 HEOOXIAHOCTI 3aCTOCYBAaHHS 1HCTPYMEHTIB
[HTEepHET — MapKeTUHTY, SIK1 O OyJIM JIEBUMH Ta MPUBEPTAIN YBary KJI€HTIB.

B epy mudpoBoro cycmiabCcTBa MapKETHHIOBI KOMYHIKallli CTalOTh BCE
OUTbII 1HTErPOBAaHUMH 3a PAXyHOK 3HATTA OOMEXKEHb, 32 PaXyHOK IIBUIKOTO
3pOCTaHHS TEXHOJIOTIH.

Ha ¢opmyBaHHS MapKEeTHHTOBOiI KOMYHIKAIITHOI TOJITUKA B I1HTEpPHETI
BIUIMHYJIA 3HaYHA KUIbKICTh (DAKTOPIB B TOMY YHCIi: 1HQPACTPYKTYpPl, EKOHOMIUHI
Ta TEeXHOJOriuHi. I pO3BUTKY BHU3HAYEHHS IHTEPAKTUBHUX KOMYHIKAIIN

BU3HAYCHA Tepiou3allis, sika npencranieHa (puc.l1.4).

I Texnoaorivmi: AN
T -/ - MapkeTHHTOBI
e \‘f iHHOBATIIT;
o ExoHoMiuHi: \ - TeXHIYHI IHHOBAIIII ,
7 - KynﬁmanacnpOMo»ﬂnCTL;\\ 3pOCTaHHS TEXHOJIOTIH
{ - iHTepHaIiOHAMI3aLlis . TOLIO A
_____--_____} €KOHOMIKH, HOBI (JOpMHU ANy i
”,,—" \\\ rOCIoAapCHKOI IisIIBHOCTI p . e
. S T =T
e IndpacTpykrypHi: \~\\ oMo ‘,//
7 - PO3BHMTOK TEXHOJIOTTIL; el JPPas
! - IJBHUIICHHS  —
K KOMYHIKaTHBHUX ;
X TEXHOIIOTiH; PO3BMHEHICTh S
s,  JIOTiCTHYHHX IOTOKIB TOLIO ,/'

mo 1980 1982 1984 1986 1988 1990 1992 1994 1996 1998 2000 2002 2006 2008 2010 ...
1980

Pucynok 1.4 —IlepenyMOBY BUHMKHEHHS 1HTEPAKTUBHUX KOMYHIKaIlii
Torcepeno: yoockonaneno na ocrosi [17, 18]

Ha TtenepimHiii yac BCTAHOBJICHHS KOHTAKTIB 3 KJIIEHTaMU MEpPEHILIN Ha
IHITy SKICTh Ta HAJAalOTh MOXJIMBOCTI Oi13HECY 3ampoBaKyBaTH KOMYHIKAIIHHY
MOJIITUKY 3a JOMOMOTOI0 CalTy, MECEH]IKEpiB, COLIaJbHUX MEpPEex, TOMY
MEHEKMEHT HiANPUEMCTBA IIPOBHU/IUTH KOMYHIKaI[IHY MOJIITHKY,

BUKOPUCTOBYIOUM 1HCTPYMEHTHU IHTEPAKTHUBHOTO MAapKETUHTY. Bu3HaueHHS
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TEPMiHY «IHTEPAKTHBHHI MapKEeTUHT>» HaBeJeHo (Tadi. 1.4).

Taomumg 1.4
BusHaueHHs TepMIHY «IHTEPAKTUBHUN MapKETUHT»
Ne BusnaueHHs ABTOp
1. |Ille Bug MapKeTHHTY, 3IIHCHIOBAaHOTO  Oe3mocepeaHbO
KOHTaKTHHM II€PCOHAJIOM OpraHi3aiii, KOTpa YCBIIOMMIA, IO Bosipehia M.

JIOSUTHHICTB CITOKMBAYiB 3HAYHOIO MIPOIO 3aJICKHUTh BiJl SKOCTI
B3a€MHUH MK KOHTAKTHHM IEPCOHAJIOM i KIIIEHTOM

2. | KoMruiekc iHTepakKTHUBHUX MapKETHHTOBHUX KOMYHIKAIlIH, 110
OXOIUTIOE MAapKETHUHTOBI JOCII/KEHHS B IHTEepHETI, pekiiamy
MpSIMOTO BIATYKY, pPeKJIaMHI 3acobu IHTepHEeT-KOMyHIKaIii,
TeJle-MapKEeTHHT, SKUH OpIEHTOBAHUM HA 3aJJ0BOJICHHS TOTPEO
CTOKMBAYIB 1 3M1ACHIOETHCS 3a JIOMIOMOT010 3ac001B [HTEpHET-
MapKETHHTY Ta KOMEPIIHHUX iIHTEPAaKTUBHUX CITYKO

Inmsmenxo C.

3. | dopma mOpsAMOro MApPKETHHTY, sKa 3JIHCHIOETHCS  3a
JIOTIOMOT 00  IHTEPAaKTUBHUX MApPKETHHTOBHX CIIyXkO0, sKi
HAJAl0Th TIOCIYTH B ONEPATUBHOMY PEXHMi, U YOTO
BUKOPHCTOBYIOTHCS CHUCTEMH, 110 3a0e31euyIoTh
JIBOCTOPOHHIN 3B'SI30K B €JICKTPOHHIN (HOpMI MiXK MPOaaBIEM
1 IOKYyTIEM

Kotnep .

4. | e mpakThka OpoCcyBaHHs OpeHIB, TOBapiB Ta MOCIYT 3a
JIOTIOMOT010 IM(POBUX HOCIIB 1 KAaHATIB KOMYHIKaIlii, sIka J1a€e
3MOTy 3MIHCHIOBAaTH KOHTAaKT 13 IIUILOBUM aJpecaToM Cemenrok C.
HaOUTBIII ~ Cy4acHUM, JIOPEYHUM, IHTEJIIEKTYallbHUM 1
e(peKTUBHUM CTIOCOOOM

Horcepeno: cgpopmosarno na ocnosi [4,19,20,21]

AHaii3 HayKOBHUX JDKEpeNn Ja€e 3Mory c(hopMmysIroBaTH BiacHE BU3HAYEHHS
TPAKTYBaHHIO  IHTEPAKTHBHOTO  MApKETHHTY, IJICYMOBYIOUM  BH3HAYCHHS
HAYKOBIIIB, IHTEPaKTUBHUI MApKETHUHT — II€ MpsMa KOMYHIKallisg Ta B3a€MOIIs MIXK
NIPOJABIIEM Ta CIIOKMBAYEM, KA 3AIMCHIOETHCS B OH-JIAWH PEKUMI.

MapkeTuHroBa KOMyHiKalliifHa MOJIITUKWA B IHTEPHETI Ma€ CBOI BIJIMIHHOCTI
BiJl KOMYHIKAIIITHOT MOJITUKA TPAAUIIIHHOTO MapkKeTHHTY. OCHOBHI BIIMIHHOCTI
MOJIATAIOTh B TOMY, IO IHTEPAKTUBHUN MAapKETUHT TMPU B3AEMO/IiT MiXK MTPOIABIIEM
1 CIOXHMBAaYeM Ma€ TBOCTOPOHHINA 1HTEPAaKTUBHMM 3B'SI30K, TOAl AK TpaaWLIAHUN
MapKETHHT Ma€ OJHOCTOPOHHINM KOMYHIKAI[IMHUKM 3B'SA30K, TOOTO TUIBKH 3 OOKY
MIANPUEMCTBA, TIPU  3AIMCHEHHI PEKJIaMHOI JiSIbHOCTI B 1HTEPaKTHUBHI
3acTOCOBYEThCSI ON-line pexiama, tomi sk B TpamuiiitHomy mapkerunry Off-line

pekiiama.




24

[TopiBHSIHHS TpaAUIIMHUX KOMYHIKAIii Ta IHTEpPHET-KOMYHIKAIllil HaBeIEHO

(rabm. 1.5)

Taomung 1.5

[TopiBHSIHHS TpaAULIIHHUX KOMYHIKAIlIi Ta IHTEPHET-KOMYHIKAIIii

Tpanuiiitai KOMyHiKarii

IaTepHeT-KOMyHIKaITii

®opmanbHO  OoQOpMIIEHI  TMOBiIOMIIECHHS,
iHpopMarllisi, 3BEpHEHHS MDK Cy0 €KTaMu
B3a€MOJII1

[HTepHeT-KOMyHIKamii MOXYTh OyTH
peanbHUMH a00 (PEHKOBHMH, MaTH €MOIIHHUI
XapakTep

KomyHnikanis B peaqpHOMY 4aci aJpecaHT —
azpecar

Po30ixHICTF B TpOCTOpi Ta dYaci He Mae
3HAYCHHsI Ha peaizaiiio KOMYHIKaIlii

Hlym, nepemkoakae nepenadi iHpopmarii

MoIMBiCTh MacOBOI KOMYHIKalisg OyIb-KOTo
1 OyIb-KOJIH

3araiapHi
MOBJIEHHS

HOpMH HOBGI[iHKI/I, HOPMAaTUBHC

3ycTpivaroThes BUNIAJKHU HETHUIIOBOI,

HEHOPMAaTUBHO1 OBEAIHKH

3BOpOTHUHN 3B’SI30K, SK peakilisl aapecaTa Ha
[MOB1IOMJIEHHS

AgnpecaTy mpoOCTilie BHUpa)xkaTH €MOIlii B
pexumi on-line

B mepeBaxxnoi  OUTbIIOCTI 00 €EKTHUBHE

CIPUNHSTTS PEaTbHOCTI

He mMoxnuBO Bipasy BU3HAUNUTH aJICKBATHICTh
CHpUHHATTA iHpOopMalii agpecaTom

Horcepeno: pospobneno asmopom

[HTepakTHBHI MapKETHHIOBI KOMYHIKallii BOJIOAIIOTh JBOCTOPOHHBOIO JII€IO,
Jie CIOXMBay HE € MAaCUBHUM CYO'€KTOM, a aKTUBHO 3JIMCHIOE KOMYHIKaIllO 3
HiAMPUEMCTBOM, BKIIFOUAIOUN aKTUBHOTO KJIIEHTA B MAPKETHHTOBY KOMYHIKAITIO.

[HTepakTHBHI MAapKETWHTOBI KOMYHIKAlii 3MIHWJIM CYTHICTh CIO>KHBadiB,
3aBJISKU 1HTEPAKTUBHINA MOJITHIN, POJIb CIIOKMBAYiB MEPETBOPHUIACS 13 MACUBHUX
CrocTepirayiB Ha Yy4YacHHUKIB Trocroaapchbkoro mnpouecy. Ilinq wac B3aemonii
CIIOKMBA4l MOXYTh BHCJIOBUTH TE€BHI MOOaXaHHS, THM CaMHM BCTaHOBIIIOIOYHU
BIJIHOCUHM JOBIPM MIX MPOJABIEM 1 CHOXHMBayeM. [HTEpaKTUBHI MapKETHHTOBI
KOMYHIKAIlli pO3BMBAIOTh KYyJbTYypy I1HHOBaIid, 3a0e3neuyroun eQeKTUBHUIN
CIOCOOM 3ajydyeHHsl CIIOKHBaydiB. 3MIHH y KOMYHIKAIlIHHOMY TIpOIeci, Kl
COPUSIOTH PO3BUTKY JTOBIOCTPOKOBOI B3a€MOIi HAa B3a€MOBUTIIHHUX YMOBaX.
[HTepaKkTUBHI TEXHOJOTI] JO3BOJSIOTH MIAMPUEMCTBY OyTH MOCTINHO MPUCYTHIMU
y BIPTyaJIbHOMY CEPEJIOBHIIII.

HoBa skicTe B3aeMoaii 31 CHOXHBa4aMHu MOTpeOye BUPILIEHHS HOBHX
1HTepakTUBHI (OpPMHU  JOHECEHHS

3aBJaHb. 3aBasku LHUGPOBOMY 3B’ SI3KY,

MOBIJIOMJICHHSI ~ CIIPUSIIOTh ~ HAJIArO/PKEHHIO  Jlajiory Ta  CIUIKYBaHHIO 31
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crnokuBayamMu. ToMy MiJNPHUEMCTBO TOBUHHO  3[IMCHIOBATH  MOCTIMHUUN
MOHITOPUHT IIIOJI0 3MIHU TIOBEIIHKM CIIOKHMBadiB, SKa BUKJIMKaHA HOBUMU
IUPPOBUMH  TEXHOJIOTISIMH. [HCTpYMEHTH JIJDKUTAJI-KOMYHIKaIlli HaBEJIEHO

(puc.1.5).

p
301bIICHHS 3ATy4EHOCTI CIIOKHBAYIB, IHILIHX 3PYHMHOro
| CTelKX0/1/1epiB 3a paXyHOK BUKOpHCTaHHs: ||  (yHKuionany )
%

CrBopeHHs Ta
onTHMI3aLlsA

caifry

MA indorpadiku | | ontumizauii ||y Au3aiiki )

N
s AKICHOTO HeHpo JLUKHTAT-
BijICO i
MApKETHHTY || cTopiTeLtinry

Y

KOHTEHTY

Er SMART, ] [opuriua.nbuo'l'] [ NOLIyKOBOI ) rcyqacunx TPEH/IIB

CTBOpPEHHS CTOPIHOK Y COMIATIBHHX MEPEeKaXx Ta I ATPHMKa
KOHTAKTIB 31 CIIOKHBAYaMH Ta IHIIHMH CTEHKXOepaMH

Komynikawi y
COLATbHHX
Mepekax

CniBnpaus i3 610repamMu — j1iiepamMu JyMOK VIS CTBOPEHHSA
JIOBIPJIMBHX BIJJTHOCHH 31 CTEHKXOJ1epaMH

N\
J

PO3BHTOK rpyn IOAIBHHX CNIOKHBAYIB | OpeH/I-CIIIILHOT Y
L COLIIATbHHX Mepekax )

AJlpecHe CHiJIKyBaHHSA NIEPCOHATY MIANPHEMCTB 13 KOKHHM
KJIIEHTOM Ha OCHOBI:

\ J/

{ - N N
B e TRCE IHTEpPaKTHBHOI'O A/I0ry
_PHKOPHCTAHHA | || piznucku na indopmanio | |
IHTEPAKTHBHOIO - 5

. 4 - N\
CNUIKYBAHHA BHABJICHHA NOIJIAMIB, B1o100aHb -
MPOBCACHHA OH-JIAHH

CIOXHBAYIB Ta 1X
" 8 : ’ KOHCY/IbTYBAHHS Ta ONHTYBAHHSA
(_ IHaMBIAyanbHHX iHTepeciB ) p

Bukopucranns | ! (MOHiTopHHI‘ COMIATBHUX Mepem? [ AHai3 NpHCYTHOCTI
MOKIHBOCTEH | ! Onorocdepn, myGikamiii MiMPHEMCTBA Y COLIATBHHX | !
OTPHMaHHA "*\__ BUIHOCHO MINDHEMCTBA ) \ MeDexax )
indopmaii y | \:
peaibHOMY 4aci IIpHItHATTA WBHAKHX 1 THYYKHX PIlEHb 1010 KOMYHIKAL
'+ { J

Po3po0ka Ta peanizauis crparerii nocTiiHoi npucyTHOCTI
MIANPHEMCTBA Y BIPTYATLHOMY CEPE/IOBHILI Ta MOMIMIIEHHS Ha Liii
L OCHOBI B3a€MOJIIT 31 CIIOKHBA4YaMH )

Onrumisauis
IHCTPYMEHTIB
KOMYHIKaLii

LlInpoke 3acTocyBanns MOOLIBHOrO TpadikKy Ta MOOLTBHHX
JI0/1aTKIB, XMAPHHX TEXHOJIONii /UIS 3B'A3KY 3 KJIIEHTAMH

Pucynok 1.5 —IncTpymMeHTH IiKUTAN-KOMYHIKALIT MiTPUEMCTB
Horcepeno: [12]
[HCTpyMeHTH JikuTan-koMyHikaiii mianpuemcts (puc.1.5 ):
v CTBOPEHHsSI Ta ONTHUMI3allisl CalTy — JlaHa OIlisd I[OBUHHA MaTH

3pydyHUN (yHKILIOHAN, Cy4acHUW [W3aifH, SKICHUM KOHTEHT, OpIEHTOBAaHUN Ha
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1IbOBY ayJIUTOPIIO;

v KOMYHIKAIlil y COIliaTbHUX Mepexax — IIe MpOoleC BHUSIBJICHHS Ta
3alTydeHHs y COIialbHIX MEpeKax JIiJepiB JyMOK, 110 MAlOTh BIUIMB Ha CIIOKUBUY
ayauTOpIo, 3alydyaTH JaHUX JiEepiB y CBOI MapKETHHIOBl KOMYHIKAmii; JJIs
e()eKTUBHOI KOMYHIKAIlli y COIlIaJIbHUX MeEpeKax BaXXJIMBE 3HAYCHHS MAarTh
OJoru, CTOPIHKHM 3 BIATYKaMH Ha caiiTi; ansg edektuBHOCTI PR, mignpueMcTBy
HEOOX1IHO PO3MIIIATH ICTOPII0 Ta Tpaauuii MiJANIPUEMCTBA, YCHINIHI iCTOpIl
NEPCOHATY MiAPUEMCTBA, TO3UTUBHI MOMEHTH JKUTTS CIIO’KUBAYiB;

v BUKOPHUCTAHHS 1HTEPAKTUBHOTO CIIUJIKYBaHHA — II€ 3aCi0 KOMYHIKaIlii
y PEKUMI peanbHOTO 4acy, KOJIU MPaI[iBHUKU MiAMPUEMCTBA BUCTYIAIOTh B SKOCTI
BIpTYyaJbHUX KOHCYJIBTAHTIB, MPOMOHYIOTh HaWKpallll BapiaHTU PILICHb, CTBOPIOE
eMOLIWHUH 3B’ 430K, aTMOC(EPY I0BIPH;

v BUKOPHUCTAHHS MOJIMBOCTI OTpUMaHHs 1HQopMmarllii y peaabHOMY
gaci — 11e IPOBEJCHHS MOHITOPUHTY COI[JIbHUX MEpeXk, OJoriB, myOmiKauii mpo
MIIPUEMCTBO;

v ONTUMI3allisl IHCTPYMEHTIB KOMYHIKAIlli — 1€ CTpaTeris MOCTIHHO1
OPUCYTHOCTI MIANPUEMCTBA Y BIPTYaJbHOMY CEPEIOBHUIIl MAJS HaJaroaKeHHsS
JIOBTOCTPOKOBHX BiTHOCHH.

Jlis 3a;mydeHHsT Cy4yacHOTO CIIO)KMBayda, HEOOXIIHO TOKa3aTH YHIKaJbHI
3MIHU B HOr0 >HUTTI 3aBASKM IHTEPAKTUBHUM KOMYHIKAIiSIM, MiANPHUEMCTBY
HEOOX1/THO MOCTIIHO IEMOHCTPYBATH CIIO’KUBAUYEBi, III0 BOHO MPOJA€E HE MOCIYTY,
a BUTOJ/y JJIsl CIIO’KMBaya.

[HTepakTHBHA KOMYHIKAIlisi Ma€ BHpIIIaJbHE 3HAYCHHSI JUII CTBOPEHHS
JIOBFOCTPOKOBHUX, MIITHUX 3B SI3KiB 31 crokuBadyamu. KpiM TOro iHTepakTHBHI
KaHAJIM € HeIOPOTUMH KaHaJlaMUd KOMYHIKAIlii.

Bci Bume mnepeniueHi  CrocoOM  JIO3BOJISIOTH IPOBOJUTH  AHAIITUYHY
po0OTy, BiACHIAKOBYBaTH, IMU(POBI MOXKIUBOCTI MiAMPUEMCTBA, 3a0e3MedyBaTh
nepcoHi(pikoBaHUN MiAXIT JO KIIEHTA , PO3YMIIOYH, SKAM YHHOM Kpalle
MPOTIOHYBAaTH 17iei, 1HHOBAIlli  BPaXxOBYHYH JOCBIJ IM(POBOIO KOHTAKTY

CIOKMBAYIB 3 MIANPUEMCTBAMHU.
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B cydacHux MapKeTMHTOBHX KOMYHIKALISX BUAUIAIOTHCS HACTYIIHI TOJOBHI
TenaeHii (tad.1.6).

Taomug 1.6

["0110BHI TeHAEHIIIT B Cy4aCHUX MAPKETUHTOBUX KOMYHIKAIIISIX

I'0/10BHI TeHIeHIIII B CYyYaCHUX MAPKETHHIOBUX KOMYHiKaIlisix

1.3pocranns

AQIHITHBHICTIO MPUIHITO HA3WBATH 1HAEKC BiJMOBIIHOCTI — MOKAa3HUK,

a(iHITIBHOCTI. 10 JIEMOHCTPYE, sIKa YaCTHHA TMOIIUPEHOI MiANpHEMCTBOM iHdOpMaItii
NOTparisie TOYHO /O TNPEACTaBHUKIB LUILOBOI ayAauTopii, TOOTO
MMOKAa3HUK KOHIICHTpAIll IMIHOBOI ayauTOpli, Ha SKYy IMOIIUPIOETHCS
pekIama.

2.BTL TepMmin sikuit 00'eqHYye MpoMo-akilii, TUpeKT-Mein, BuctaBku, POSTa

1HIIIE

3.Ilocunenns
PI3HOMaHITHOCTI.

KomyHikariii cTaioTe OUIbII Pi3HOMAHITHUMH — 32 OCTaHHI I'ATh POKIB
MU CTaJii OJICPXKYBaTH PEKJIaMHI IMOBIIOMJICHHS 3BIAYCUTb 1 Biapasy. |
CaMoro pi3HOro xapakrtepy. TpaauiiiiHi i HOBI MeJia MepeMillyloThes,
KOMYHIKAIlii cTae myxe O6araro.

4. 301b1IEeHHS

KomyHikartii cTaioTh Bce Oiibllle iHTEPAKTUBHUMHU —BOHHU BizIpas3y

IHTEPaKTUBHOCTI. MOTHUBYIOTh Ha SIKUWCh 3BOPOTHHUH 3B'SI30K.

5.3pocranns TTL- | Through-The-Line -rak npuiiHATO Ha3MBaTH PEKJIAMHI KaMIlaHii, KOJIX
(BuKOpHCTaHHS BCl JIOCTYNMHI BHUIM KOMYHIKalliii O0'€IHYIOThCS B paMKax €JIMHOI
KOMYHIKaIlitHIX nporpamMu. PO3BUTOK iHTEIpOBaHUX MAPKETHHIOBUX KOMYHIKAIIii MPUBIB
Mojenei). 1o Hapocrarodoi TTL.

6.Po3mmpenns
KOMYHIKaIiiHo1
JIOTICTHKH.

BpaxoByioun MOCTIHHO  3pOCTalOdy CKJIAIHICTh  MapKETHHTOBUX
KaMmmaHid, Bce OLIbINe yBard NPUIUISETHCS MAPKETHHTOBIN JIOTICTHIII.
Komynikarii craioTh OUIbII PI3HOMAHITHUMHU — OITBII HOBUMH, OLTBII
IHHOBAI[IMHIMK — BHWHHUKA€E 3aJlada ONTHMAJIBHOTO CIPAMYBaHHS
iH(hOpMaIIHHUX MOTOKIB JJIsl JOCATHEHHSI HAHO1IBII01 €()eKTUBHOCTI.

7. BUHUKHEHHS
HEOOXIJHOCTI B
aymuTi i ix
omrumizari.

Komu nocuth ckimamHa J0ricTUKA, AyJUT CTAa€ HACYITHOK HEOOX1THICTIO.

Horcepeno cgpopmosarno na ocnosi [12, 23]

Takum uynHOM, 3a0e3meueHHs KOHKYPEHTHHX IMepeBar HEMOXJIHMBO 0Oe3
MapKETUHTOBOI KOMYHIKAIIHHOT TOJITUKH, CHPSAMOBaHOI Ha i1H(QOpMyBaHHS,
NIEpPEeKOHAHHsI, Hara{yBaHHS PO MPOIYKIIIO MiAIPUEMCTBRA.

EdextuBHO chopMOBaHa MapKETUHIOBAa CUCTEMa KOMYHIKaIlli CIPOMO’KHA
3a0€3MeYnTH BUCOKHI KOHKYPEHTOCIIPOMOXKHOCTI MiAnmpueMcTBa. OCHOBHUMHU
NEPCIIEKTUBHUMH HANpsSMKaMH MAapKETUHTOBHX KOMYHIKAIill  €:

PO3BUTOK

G pPOBUX TEXHOJIOTIN Ta IMPPOBUX KaHATIB nepenadi iHpopmariii.
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1.3 Crpareriunmii miaxix 10 ynpaB/jiiHHS MAPKEeTHHTOBMMH KOMYHiKaisiMH

«KomyHiKaIlisi € CMHCIOBUM acCIeKTOM COIlIaJbHOT B3a€EMOJIIi, OMHIEIO 13
HaWOUTBIIUX 3arajlbHUX XapaKTepPUCTUK Oyab-AKOi MIsUTbHOCTI, BKJIIOYAIOUU
ynpaBiiHCbKy. Bona sBasie co0o0 HOBY (GoOpMy MOMITHUYHOI, HAYKOBOI,
OpraHi3aliifHoi Ta TEXHIYHOI CHJIM B CYCIUIbCTBI, 3a JOMOMOTOK SKO1
MIITPUEMCTBO BKJIFOYAETHCS IO 30BHINIHHOTO CEPEIAOBUINA, 3M1HCHIOETHCS OOMIH
nymkamu abo iHdopMmariero st 3a0e3mneueHHsT B3a€MOPO3YMIiHH» [22].

[Iporec po3poOku Ta peamizaiii CTpaTerii MapKETUHTOBUX KOMYHIKaIlii
CKJIA/IA€THCS 3 BOCBMHU €TalliB, 30KpeMa: OLlIHKa CUTYallii, MOCTaHOBKa LiJieH, BUOIp
IIJIbOBOI ayauTopii, BHUOIp MAapKETHHIOBUX KOMYHiKaiii,  po3poOka inei
MapKETUHTOBUX 3BEPHEHB, OIO/KETHE IUIAHYBaHHS, peaiizallisi cTpaTerii, OlliHKa
pe3ynbTaTiB (puc. 1.6).

Tumnonoriss ynpaBiiHCHKOI MISIBHOCTI Yy cdepl KOMYHIKaIiil BUILISLE
OTIepaTHUBHE YIPABIIHHS, OTIEpaIlifHE YIIPABIIHHA Ta CTPATET1uyHE YIPABIIHHS.

Crpareriuie ympaBliHHA — L€ MpPOLEC JOBFOCTPOKOBOIO KEpIBHUIITBA
MIJMNPUEMCTBOM I JOCSTHEHHS LMX IIJIed, SKUH BpaxoBY€ 30BHIIIHI Ta
BHYTpILIHI YMOBH.

Crpareriuie ympaBiiHHS MapKETHHTOBUMH KOMYHIKAIIsIMA  JTO3BOJISE
BUKOPHCTOBYBAaTH CHJIbHI CTOPOHH ITiIIPHEMCTBA (IIpOIECY, TOBapy), a TaKOK
HeHTpami3zyBaTu abo exiMiHyBaTH CIa0Ki.

Tiapku micas MOCATHEHHS HEOOXIHOTO PIBHSA KOMYHIKAIli, MIIPHUEMCTBO
MOJKE€ CBO€YACHO pearyBaTH Ha 3MIHM B PHHKOBIM cHTyalii, a TaKoxX
IIJISCIIPSMOBAHO JIISITH HA PUHKY.

B  skocti 00'€KTIB  CTpaTeriyHOro  yMNpaBiIiHHA  MapKETUHTOBUMH
KOMYHIKAIISIMU TIANPUEMCTBA BU3HAYAIOTh PEMYTallilo, IMIJIK 1 TOBIPY.

- OMNEpaTUBHICTh, TOOTO TOTOBHICTh BUKOPUCTOBYBATH SIK CIELIAIBHO
1HIIIHOBAHI, TaK 1 MUMOBIJILHO BUHUKAIOY1 TOJIT JIJIT CTPATETIYHUX KOMYHIKAITIH.
[HpopmaniiiHuii MOTUB MOXKE€ BUXOAUTH 3 OyIb-SKOTO MiAPO3ILTY BHYTPIIIHIX

1H(OpMaIITHUX TTOTOKIB.
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—\ Etanu npouecy po3po0ku Ta peaJiizamii crparerii MAapKeTHHIOBHX KOMYHiKamii

1 eran.

Ouninka cutyaunii: BH3HAYCHHS MOXJIMBUX YTPYOHEHb 1 CIPHATIUBUX
MO>KJIMBOCTEH.

2 eTal.

IMocTaHoBKa mijeii: a) cTBOpeHHS O0I3HAHOCTI, ©) JOCATHEHHS
PO3yMiHHS; y) 3a0e3Me4eHHs 3MiH y BiIHOLICHHI JI0 TOTEILHOTO MPOAYKTY,
MOCYTH 1 HOTO CIPUIHSTTI; T') JOCATHEHHS 3MiH B ITOBEIIHIII CIIO)KHUBAYIB;
1) TAKPITUICHHS TONEPEIHIX PIIICHb.

3eram.

Bubip uinboBoi ayauTopii: B paMKax iHTETpOBaHMX MapKETHHTOBUX
KOMYHIKAI[ii [UIbOBI ayauTopli 1ACHTH(IKYIOThCS JUIsl KOHKPETHUX
KOMYHIKAI[IHHUX Tiil.

4 eram.

Bubip mapkermHroBux komyHikamii-mikc. Ckiaqm KOMyHHKAIIA-MIKC
niaOupaeTbCcst 1HAMBINYaIbHO JUIS PI3HUX CErMEHTIB PHHKY 1 pI3HUX
pUHKOBHUX cuTyami. KoMyHIkamiitHuii 1HCTpyMEHTapiii MOXe BKJIIOYATH
3aco0u pekiaMu, CTHUMYNoBaHHsA 30yTy, PR, mpsmMoro wmapkerusry,
0COOHMCTOTO TTPOJIAXKY.

5 eram.

Po3poOka imei MapkeTMHroBHX 3BepHEHb. 3arajbHe 3BEPHECHHSA
(ueHTpanpHA TeMa) MOBUHHO ()OKYCYBaTH MAapPKETUHTOBI 3ycHyuis Qipmu i
3a0e3mevuyBaTH iX y3roJKEHICTh.

6 eram.

BroxkeTHe nuiaHyBaHHA Ma€ Ha yBa3l ONTHMI3aIliI0 BUTPAT Ha
MapKETHUHTOBI KOMYHIKaIlii.

7 erar.

Peanizanisi crparerii. Ycnimna peanizaiiist BUOpaHoi cTpaTerii BUMarae
KOOpJIMHAIIT 3yCHIIb BCiX opraHizaiiii (paxiBuiB), mo OepyTh y4acTb B il
3MiMCHEHH], 1 axiBIliB.

8 eram.

Ouinka pe3yabTaTiB. HEOOXITHO CHIBBIIHECTH OTPHUMaHI pPE3yJbTaTH
JOCHIUKeHb 3 BUOpAaHMMM KpHUTEpisiMHM, 1100 BU3HAYUTH CTYIIHb
€(EeKTUBHOCTI BUTPAYCHHUX 3yCHUJIb.

Pucynok 1.6.Eranu mporiecy po3poOku Ta peanizariii cTparerii MapKeTUHTOBUX

KOMYHIKaIii

Horcepeno: [24-29,31,33]

KomyHikatrBHa cTpaTeris — cTpaTeris onTuMaibHOi (OpMH, 3MICTY, Yacy i

NUISIXY JOCTaBKM TOBIJIOMJICHHSI IO TEBHOI ayauTopii. MeToro KOMYHIKaTUBHOT

cTpaterii € JOCATHEHHS IEeBHOTO KOMYHIKAIIMHOTO e(EeKTy y ayauTopii, sKa

KOHTAKTY€ 3 TTOB1JIOMJICHHSM, 1 CIIOHYKaHHS 11 JI0 I[1JIbOBOT MTOBE/IIHKHU.




Onepamusne Onepauyine
Ynpaeainna — Ynpasainna —
XapakTepH3ye OneP‘“FBHe IIOCTIITHO IIOBTOPIOBAHI

IPOLEC YIPABIiHHS YropaB/iHHs LIKJI9HI i1, copsAMoBaHi
KOMYHIKAIIISIMII, (pearynasmz Ha — Ha 3a0e3MeveHHs
= G P HEINTaTHI CHTYALI) -
SIKHIT 3aCHOBAaHHII HA < PeryIsapHOI TPaHCIALIT
OIlepaTHBHOMY 1H(dopMaii BiX KOMIaHii
pearyBaHHI Ha pi3HIi JI0 LIJIBOBHX ayIHTOPII.
He3aIUTaHOBaHI SIk mpaBHIIO, TaKa
3MIHH, K IISUTBHICTD MIIA€ThCS
BHYTPIIIHBEOTO Crpareriune Onepaniiine dbopmamizamii DUaxoM
cepeoBHINA YOpaBJiHHES ynOpasaiHHES nepeBo.y il Ha
I ANPHEMCTBA, TaK | (“i-'le_mpmomﬂa (aii. mo mocTiiHO MeTOIOJIOT1o O13HeC-
30BHIIIHBOTO , HIEA CHCTCM MOBTOPIOIOTBECA, HA IPOILIECIB i
ki OCHOBI DisHec- BOYZIOBYBaHHAM iX B
SEDpoRa) Bpomccis) GizHec-MozeTs
opraHizarii.
Cmpameziune ynpasniHHA MAPKEMUH206UMU KOMYHIKAWIAMU — nepedbayae YnpaeliHHA HA OCHoel peanizayii

KOMYHiKailiHo20 nomeHyiany nionpuemcmea, 4epes oopmyeanHa MapkemuH20801 KOMyHiKayitiHol noximuKu ma Kopearoemsca

i3 Miciero nionpuemcmea, ujo 3abezneyye it y3200:4CeHiCNb i3 20108HOI0 MeMO0 OIATLHOCINI NIONpUEMCINEa.

Pucynokl.7 —Cxema cTpaTeriyHoro yrnpapiiHHA MAPKETUHTOBUMU KOMYHIKAI[ISIMU
Iicepeno: na ocnosi [24-30,35]
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B mnporueci cTpareriuHoro ympaBiiHHS MapKETHHTOBUMH KOMYHIKaIisIMU

BUKOHYIOThCSI (YHKIIT -

CTpaTreriuHa MOTHBAIIisl, CTPaTeriYHUA KOHTPOJb (Tadma. 1.7).

CTpaTeriuHe IUTaHyBaHHS, CTpaTeriyHa OpraHi3ailisd,

Taomug 1.7
@OyHK1ii CTPAaTEriYHOTO YIPaBIiHHSI MAPKETUHTOBUMU KOMYHIKAIISIMU
M ITPUEMCTB
Crpareriune Crpareriuna Crpareriuna Crpareriuynnii
TJIAHYBAHHA oprasizanis MOTHBAIs KOHTPOJIb
IInanyBanHa pexnamHol | BripoBamkeHHs Bussnenns 3abe3nedeHHs
MOJIITHKHY, 3aXOJiB IIOAO | KOMYHIKAI[IHHUX MEePCIEKTUBHUX 3BOPOTHOTO 3B 53Ky 3i
CTUMYJIFOBaHHS 30yTy | cTparerii HOBUX METO/IB | CIIO’KUBAYaMH, 3
CIIOXKMBAYIB, TIJIAaHYBaHHS | MANPUEMCTBA, CTUMYJTFOBAHHS, KOMYHIKaI[itHUMHA
Or0/KeTy Ha MPOCYBAHHS, | KOPUTYBaIbHI i | MOTHBAIIiSA 1 | ayAUTOpIsAIMU 3 METOIO
a”ati3 KOMYHIKAI[IHHOT | IIOJI0  CTPATEeTii; | CTUMYJIIOBAHHS BU3HAYEHHS IXHBOI
ayauTopili  MiJNPHEMCTB, | OpraHi3allis MepCOHANTY  IIOJO | 330BOJICHOCTI,
MOYKJIMBOCTEN 3MIHU, Mpe3eHTAIlii BIPOBAKCHHS CTpaTeriyHui
JOCTIPKEHHS TTOBEIIHKU | HOBOTO TOTEIHHOIO | CTPATETIYHUX 3MiH, | KOHTPOJIb JIOCSTHECHHS
cy0’ eKTiB B3aemo/ii Ha MPOJIYKTY, MEePCIEKTUBHUHT O0a)kaHOTO
SIKY CIIPSIMOBaHi TOTENBHUX TOCIYT | aHANTI3 Kap' €pu | CTUMYJTIOIOYOTO
KOMYHIKaI[iiH1 3aX0/IH; TOILIO. MepcoHaly; aHaii3 | epeKry,
po3pobOKa MOKITUBOCTEH nependadeHoro
KOMYHIKaI[iHHUX MEePCIEKTUBHOTO CTpaTeriYyHUMHU
CTpaTerii. 3pOCTaHHS MapKETUHTOBUMU
MIEpCOHAIY. nporpamMaMu
KOMYHIKaIlii;
KOPUTYBaHHS IPOTpaM.

Jcepeno: na ocnosi [31-35]

Crpareriuie ymnpaBiIiHHS MapKETHHTOBUMM KOMYHIKAIISIMA ITiINPHUEMCTB
3JIACHIOETHCST PO3pOOKAa KOMYHIKATHUBHOI CTpAaTerii 3 ypaxyBaHHSIM CTpaTeriyHoi
U1 1 pe3yibTaTIB CTPATEriYHOTO KOMYHIKAIIMHOTO ayauTy. IMIIK 1 peryTaris
MIJNPUEMCTBA TaK CcaMO BaXJMBI, K 1 i1 ¢iHaHCOBe TMoj0keHHs. CBiTOBa
IpaKkTHKa JOBENa, 10 COPUATIMBE BIIHOUICHHS A0 miAnpuemcTBa. CTpareriune
yIpaBJIiHHS MapKETUHTOBUMH KOMYHIKAIIIMHM — II€ YIIPaBIIIHHS, 110 0a3y€e€ThCsl Ha
KOMYHIKAI[IHHOMY TMOTEHIlaJll MiANPHUEMCTBA, OPIEHTYE HOT0 KOMYHIKAIIHHY
NOJIITUKY Ha (OPMyBaHHS JIOSUIBHOCTI CIIOKMBA4iB, THYYKO pearye Ha 3MiHH
MapKETHHTOBOTO CEpPEJIOBUINA 1 TMO3UIIIOHYE TIiANPUEMCTBO HAa PHHKY 1 B
CBIJIOMOCTI CIOKMBAYiB K Cy0'€KTa parlioOHAIbHOI KOHKYPEHTHOI IMOBEIIHKH, IO
cripusie (OpMyBaHHIO TPUBAOIMBOrO IMIJKY MiANPUEMCTBA Ha JOBIOCTPOKOBY

NEPCIIEKTUBY Ta 3a0e3Meuye JOCSITHEHHS CTPATEriuHuX KOHKYPEHTHHX ITiIEH.
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PO3/1T 2.
TOCJUIKEHHSI MAPKETHHTOBOI KOMYHIKAIIIHOI MOJIITAKA
TOTEJIIO «LIEHTPAJIbHUI» , KPUBUI PIT

2.13araabHa xapaktepuctuka roreio «llenrpaasuuii» , Kpusuii Pir

Torens «llenTpanbHuii» mae ropuauudy Ha3zpy TOB «ITAJIC», y cBoiil
TISTBHOCTI HOPMATHBHO-TIPABOBMMH aKTaMHU Ta 3aKOHOAAaBCTBOM Ykpainu [36-45].
[TigmpuemMcTBO Mae caMmocTiiHMi OanmaHc, CBilM (ipMoBuUl OJNIaHK, TEUYATKY,
HeoOximHl mramnu, koa €JIPIIOY 31932382.H0punuuna aapeca: YkpaiHa,
50053, /IninponerpoBcbka obnacts, micto Kpusuit Pir, Bynums P. IllyxeBuua,
Ooyaunok 16, gani mo Tekcty rorens «lleHTpanbHuii».

Buau pisieHOCTI ToTento «lleHTpanbHuii».

55.10 -/lissmpHICTE TOTEINIB | MOAIOHUX 3aC00IB THMYACOBOTO PO3MIIITyBaHHS
(ocHOBHHIA);

68.20 -HanmanHs B opeHAy W €KCIUTyaTallilo BJIACHOTO YW OPEHJAOBAHOTO
HEPYXOMOT'O MalHa;

77.39 -Hananus B opeHay 1HIIMX MAIlIMH, YCTaTKyBaHHSI Ta TOBapiB;

56.10 -disnbHICTh pecTOpaHiB, HAJAHHS MOCIYT MOOLIBHOTO XapuyBaHHS;

77.29 - Ilpokar iHmMMX MOOYTOBHX BHPOOIB | MpPEIMETIB OCOOHCTOTO
BXKUTKY;

52.21 -JlonomixkHe 00CITyrOBYBaHHSI HA3€MHOT'O TPAHCIIOPTY.

OCHOBHHMM BHJIOM JIisSZIHOCTI TOTeNI0 «L[eHTpanbHui» € MisSIbHICTD TOTEMIB |
noaI0HMX 3ac00iB THMYACOBOTO po3mimryBanHs (ko 55.10).

[Tmoma roremnro - 4392,2xB.M.

l'otenp «llenTpanpHuii» Mae Ha OanaHCl TPAHCIOPTHI 3aco0u, IO
3a0e3neuyoTh (PYHKIIIOHAIBHY JiSIIBHICTH TOTEITIO.

lTorenb  «llenTpanpHuii»  3HaxomuThcst B MicTi  KpuBuii  Pir,
JlHinponeTpoBchbkoi obacti. Bincrans Bif neHty micta — 21,5kM, BicTaHb Bif

aBTOBOK3aMy — 19,4KkM; Bij 3ali3HHYHOTO BOK3ainy — 18,5kMm; Bix aeporopty — 36
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kM. B pamiyci  posramyBanHs — rorenmto  «lleHTpanpHUI»  pO3BUHYTA
iH(}pacTpyKTypa: CynmepMapKeTH, Mara3puHd MOJHOTO ONATY, MapKu, CIOPTHUBHI
IJIOIIA/IKH, JIIKApHi, po3rajlykKeHa TpaHCHOpTHA 1H(pACTPyKTypa, TaKOXK TOTEIb
«llenTpanpHuii» po3ramoBado B 17,7 km Bix O0TaHIYHOTO camy, A€ 3HAXOIUTHCS
HaJ[3BUYAHA KOJIEKIIIO PIIKICHUX POCIIHH.

Kpuopispkuii rotens «lleHTpanbHuii» HaJae CBOIM MOCTOSIIBIIM KOM(OPT
1 3aTUIIOK 3a JOCTYITHOIO I[IHOI0. BHYTpimIHIi 1HTEp'€p BUKOHAHUIN B KIIACHYHOMY
ctuil. Jlo mocayr rocred aBTOMOO1IbHA IMApKOBKAa 1 JIOCTYN 10 OE€3pOTOBOIO
iHTepHeTy. KokeH roTenpbHU HOMEp Ma€ 1HAMBiAyadbHE TU3aWHEPCHKE PIIICHHS,
10 JO3BOJIATH MiAiOpaTH mokoi OnM3bKi MO AyxXy 1 HacTporo. [ns OromkeTHOro
PO3MIIIEHHS € 3arajibHi KIMHATH, YKOMIUIEKTOBAaH1 ABOSPYCHUMHU JTKKaMu. 3 BIKOH
BIJIKPUBAIOTHCS MaJIbOBHUY1 KPAE€BHJIM HA OKOJIMIII.

['otens «lleHTpanbHU» Mae 1HPPACTPYKTYpPY, SKa SBISE KOMILUIEKC
B3a€EMOIIOB’ I3aHUX 00 €KTIB, IO SIBISIOTH COOOK CHUCTEMY, ska 3abe3neuye
(GYHKI[IOHYBaHHS TOTENIO, OKpIM HaJaHHA TMOCIYr pPO3MIIIEHHS, TOTENb
«lleHTpanbHUK» HAJA€ NOJIATKOBI TOCTYTH.

Homepnuit  ¢ona roremnto

«lleHTpanbHUi» MNPEACTABICHO PI3HUMHU

KaTeropissMi HOMEPIB, SKi MiATBEPKYIOTh HOTO THI 1 <3ipKOBicTh» B (Ta0.2.1).

Tadomug 2.1
Kareropii HoMmepiB rotemo «llenTpanbauii» [48]
. . . KinpkicThb 2
Kareropis KinpkicTe HOMEpIB . . 3arajgbHa IUI0IIa, M.
JKKO-MiCIb
AnapraMeHTH 1 2 (5) 100
Jlrokc 3 3 (9) 120
Hamnismrokc 6 6 (18) 78
Cranpgapr [Tmroc 22 22 (44) 252
Crangapt TBiH 14 28 243
CTaqnapTUB-x 6 18 239.9
MICHHI
Xocren 17 94,8
54 96 (139) 1127,7

Buxonsun 3 tabn. 2.1 B rorem «llenTpanpauii» 54 Homepu, 139 wmicip,

3araJibHO IIoIa HomepHoro gouay 1127, 7xB.m.

XapakTtepructuka HoMepHoTo (oHay rotento «lleHTpanbHuii» mpencTaBieHa

B (Tabm. 2.2)
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Tabmurs 2.2
Xapakrepructuka HoMepHoro GpoHay rorento «llenrpanbpuauii» [48]
. KinbkicTh .K”H’KIC.TB 3aranbHa Hina L .
Kareropis . JIKKO-MICLIb 2 HOMEpY™ BapTOCTI1
HOMEpiB IUIONIA, M. :
HOMEpiB
ArmnapTamMeHTu 1 2 (5) 100 2820 2820
JIrokc 3 3(9) 120 1520 4560
HarmiBmokc 6 6 (18) 78 1320 7920
Crangapr [lroc 22 22 (44) 252 780 17160
Crangapt TBin 14 28 243 1450 20300
CTaqnapTv3-x 6 18 239.9 1380 8280
MiCHHIA
Xocren-1 1 12 60 280 3360
Xocren-2 1 5 34,8 400 2000
Bcboro 54 96 (139) 1127,7 66400

*[lina 6éxazana y epusHax 3a 00Hy 000y. Llina exazama 6e3 mypucmuunoeo 360py. Bapmicmo
mypucmuynozo 360py — 352pu. 50kon. 3a 00ny 0cobylooby.

IDicepeno: po3pobreno na niocmasi danux comenio «lLlenmpanvruti»

Po3paxynkopa roguna B roteini «l{enrpanpauii»: 12.00

npu panaboMy 3ai3ai (3 06:00m0 12:00)

JOJTATKOBO CTATYeThCs orutara S0%Bia BapTOCTI HOMEpa

npu mizaeoMy Buizi (3 12:0010 24:00)

JI0JIATKOBO CTATY€eThes orutara 50%Bia BapTOCTI HOMEpa

3a panumu caiity rorento «lleHTpanbHUI» OAATKOBI TUIATHI MOCITYTH B
rotem «lleHTpanpbHUIT». MOJATKOBHH CHIJAHOK, KaBa, IOJATKOBI PYIIHHKH,
J0JaTKOBa OlIM3HA, TOTENbHI Kalllll, MpaHHS OUIM3HH, NpacyBaHHS OUIM3HH,
rpebiHelb, Habip A1l TOJIIHHS HAO1p JJIs1 pOTOBOI MOPOKHUHU, MapKOBKa, (DiHChKA
cayHa, iepykapHs, outbsipy [48].

Xyno)KHBO-CTHJIICTUYHA OpraHizaiis mpocTopy rotento «lleHTpambHuii»
B1I0Opaka€e KOMITO3MIIIIO 3MIIIAHOTO KJIACHYHOTO 1HTEP' €py. B roresni rapMoHiifHO
MO€IHAHI CTWJIb aMmImip 1 pokoko. BHyTpimmHii mpocTip BigoOpakae CTpPOTICTb,
JAKOHIYHICTh, (PYHKIIOHAJIBHICTh. ECTETHUHI XapaKTEepUCTUKHU 1HTEP €py HOMEPIB
rOTEII0 MalTh HEMOBTOpHMM «pipmoBuil cTuib». lorens «lleHTpanbHUI»
NOCTIMHO 31MCHIOE KOHLIENTyajdbHI TOLIYKH AW3aHy I JaHamaTy Opu

rOTEJIBLHOI TePUTOPII.
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KomdopTHi yMOBH pO3MIITIEHHS KITIEHTIB B TOTEI 3a0€3MEUyIOTHCS 3aBIISKU
KoM(popTy SIK Yy caMOMy TOTelni, Tak 1 Ha mpuientiid teputopii. Komdopt roremto
«lleHTpaNbHUI» € IHTETPAJIbHUM TMOHATTSM, IO TIOEAHYE ECTETUYHHUH,
(bYHKITIOHATBHUH, EKOJIOTIYHUHN CKIIAOBI.

l'otenbHa iH(QpacTpykTypa TroTenmo «lleHTpanpHMIT» mpeacTaBieHa

(tabu. 2.3)

Tabmums 2.3
[otenpHa iHdpacTpykTypa rorento «lleHrpanbuuii» [48]
Ne HazsBa KinekicTs MicIlb
1. | pectopan "Mont Blanc", OankeTHwMIA 3a1 - 600ci0;
3aJId PECTOpaHy - 3arasbHmi 3a1 - 400ci0;

- bankeTHui 3a11 - 120ci0;
- 0aukerHui 3ai1 - 100cio;
- miTHS Tepaca - 700ci0

2. | koHpepeH-3an1a 1o 600ci6

3. | 6utBsIp OJTHE TIPUMIIICHHS
4. | pinceka cayHa no 8 BiJBiyBayiB
5. | kaB'sipas «KaBa — Love, 26 oci0

6. | kBiTKOBHUI OyTiK «b0oH ByTOH», OJTHE TMPUMIIIECHHS
7. | nepykapHs «Haranka», 4 micis

8. | xazuno «First», OJTHE MTPUMIIICHHS
9. | mapkoBka no 30wmicip
Jooamroeo[48] :

- CMQYHI CHIOAHKU,
- Oi3HecC - 1AMy,

- KAbAH,

- JICUBA MY3UKA.

Ob6cnyroByBanHss B roteni «lleHTpanpHuii» BigoOpaskae aHAIOTIUHI
TEHICHIII, SIKl ICHYIOTh y CBITOBOMY T'OTEJIbHOMY T'OCIIOAAPCTBI.

[orenpHull pectopaH MNPOMOHYE BEJIMKUN BUOIp CTpaB €BPOIEHUCHKOI Ta
MICIIEBOI KyXHi. 3aKjaj] BIAMIHHO MIIXOIWUTH SK JIsi POMAHTHYHUX TOCHICHBOK,
TaK 1 JUIs TUIOBUX MEPETOBOPIB.

Kongpepeny-3ana 3 BeTUKUMU TAaHOPAMHUMH BiKHaAMH B TOTeNl
«llenTpanbHuii» B AKii po3minryeTbes 10 60 0ci0 3 pi3HUMEU BapiaHTaMU PO3CaIKU
JUIS BIAMOBIAHUX 3axO/diB. KOH(epeHiid, ceMiHapiB, TPEHIHTIB, Mpe3eHTaIlii,

Oi3Hec-3ycTpiueit, rmeperoBopiB, KoHuepTiB. KoHdepeHm-3ama  Biamosimae
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Cy4aCHHM BHMOTaM JI0 IPOBEACHHS OyJb-sIKUX 3aXOA1B Ta OCHAIlEHA HEOOX1AHOIO
TEXHIKOIO: JocTyroM jo mBuakicHoro Wi-Fi, mpoekTopoM, MapKepHOIO JIOIIKO¥O,
dimyapToM, TEJIEBI30pOM, ayli0CUCTEMOIO 3 MiKpohoHOM. CTHUIBHUMN 1 3aTUITHUN
KOH(EPEHI[-3aJ]1 Ma€ 3pydHe TIaHyBaHHS. Bci MeOimi po3cTaBieHi Tak, Mo Mij Jac
po60oYOro MPOoIIeCy YYACHUKH 3aX0ly OyayTh OAQuUTH OWUH OJHOTO 1 €(pEeKTHUBHO
criiKyBatucs. TexHIYHO OCHAIleHe NPUMIMICHHS TapaHTye€ BHUCOKUH PIBEHb
poBeIeHHs Oy/Ib-SIKMX TIEPEroBopiB 1 nmpe3eHTariii [48].

OpranizamiifHo cTpykrypa rorenro «lleHTpanbHuii» mnpeacraBicHa (puc.

2.1).
Jupextop TOB «ITAJIC»
(rotens «l{eHTpaTpHHID»)
I
3acTyMHIK JHpeKTopa
: [
Ty K | | IH)KeHle HO l
c Oa Cryxba ®digaHcoBa °p Cayx0a
o6cnyroByBaHm _____ r[pnfiomy Ta I - -1 Tex}n‘lsna --- OXOpPOHII
PO3MilleHHA cayxoa CIyRSa
HOMEpPHOT O
| | '
Perrermiis T omoBHmIiL CanTexHIKH, Oxopomu
3acT. gupeKTopa GyxraaTep €JIEKTPIKII
CITyXKOH _
00CITyTOBYBaHHS AnMiHICTpaTOpH |
I Byxraarep
3aB. TOCIIONAPCHKIIM
BIIIITIOM
Cektop
I | MapKeTHHIY
< -t
<
AN
g &
=R
4,
=]
Pucynok 2.1 - OpranizauniiHa CTPYKTypa YOpPaBIiHHSA TOTEJIO
«[lenTpanbHun»

IDicepeno: pospobneno Ha niocmasi oanux ecomento «l{enmpanbHuii»

YucenbHMH CKJIaA TepcoHany roTeno «LleHTpalbHUI» TPEaCTaBICHO

(rabmn.2.4)



37

Tabmnus 2.4
YucenpHui CKIa epcoHary roreito «lleHTpanbHuii»

Ne IMocana Cepennbo00ikoBa
YHCEeJbHICTD,
202:
1. |Tupexrop 1
i ITPUEMCTBA
2.  [epummuii 3aCTyIHHUK 1
MpEeKTOpa
3. [BacTymHHK IupeKTopa 1
3 MUTaHb
00CITyrOBYBaHHSI
4.  [ConoBHMIA Oyxrairep 1
5.  |byxraarep 1
6. (Cmyx0a oxopoHH, 2
OXOPOHITI
/. |Crapmmuii 1
aMiHICTpaTOp
erentii
8. |AnMiHicTpaTopu 2
erenmii
9. Bimmin MapkeTuHTy 2
10. [Crapma nokoiBka 1
11 [[loxoiBku 3
12, [[Ipanpus 2
13. [[IpuGupanpauIl 2
14 [[mxenep 3 1
00CITyrOBYBaHHSI
15. |[Enextpuk 1
16. (CanTexHHK 1
Bceboro 23

IDicepeno: po3pobaeno na niocmasi danux comenio «llenmpanvruti»

UucenpHuii ckiag mnepcoHany rotemo «lleHTpanbHuii» ckinamae 23
CIiBpOOITHHKA.

JIupeKkTop TOTENI0 € OCHOBHOIO (Iryporo Yy ToTenmi, SKuil 3a0e3neuye
Oe3nepepBHy poOOTy TOTEN0, peryitoe (YHKI[IOHYBaHHS OCHOBHHMX IPOIIECIB
TISUTBHOCTI TOTEITIO.

[lepconan rotemnto, 3rilHO MOCAAOBUX IHCTPYKLIM BUKOHYE (DYHKIIOHAIbHI
000B’ SI3KH.

OcHoBHI (yHKITIOHATBHI 000B'SI3KM CITYKO ToTemo « [eHTpabHmi»:

> JTUPEKTOP: po3poOKa cTparterii mAnpueMcTBa, GOpMyBaHHS KaJpOBOi

MOJITUKHM, KOHTPOJIb [ISUIBHOCTI TEpPCOHANy, MPUWHATTA CTpaTeriyHuX Ta
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KJIIOYOBHUX YMOPABIIHCHKUX PIIICHb;, YOPABIIHHA I1HBECTULISIMH,  YIPaBIIHHA
PO3BUTKOM i ITPUEMCTBA,;

> 3aCTYIMHUKUA TUPEKTOpa/MEHEIKEPU TOTEINI0: TAKTHYHE, ONEPaTUBHE
IUTAHYBaHHS, OpraHizalis i KOHTPOJIb POOOTH; pO3MOALT 0OOB'SI3KIB U YIIpaBIiHHS
MIEPCOHAIIOM,

> ciayk0a nmpuiiomy 1 po3MilleHHs: popMye, OpraHi3oBye Ta KOHTPOJIOE
TOCTHOBUIM LMKJ; OpOHIOBAaHHS, MPUHOM TOCTEH, peecTparlis, PO3MILICHHIM B
HOMEpax, HaJaHHSAM PI3HUX MOCHyr, iH(opMaliiiHa MIATPUMKA, PO3PAXYHKH,
o(opMIIeHHS BUi31Y;

> ciayx0a 0O0CIyroByBaHHS HOMEPHOTO (OHIY: OOCIYrOoByBaHHS
KJIIEHTIB B HOMEpax, KOHTPOJIb CTaHYy SKOCT1 00JIaHaHHS Ta KOM(DOPTY B HOMEpax,
KOHTPOJIb MPHUMIIIEHbh TPOMAJCHKOTO U CIIy’k00BOTO MpPU3HAYEHHS; KOHTPOJIb 32
CUCTEMOIO O€3IeKH y HOMepax, KOHTPOJIb 3a SKICTHO;

> cnyx0a MapKeTHHTYy. CHOpsSMOBaHAa Ha Oprafizamito W Tpomax
TOTEJIBHOIO MPOIYKTY, 3a0e3leuye MpoJaX OCHOBHHX Ta JOAATKOBHX IOCIHYT;
Hajae BUYEpHHY 1HGOPMAIlIO KJII€EHTaM IMpOo Ha0lp OCHOBHUX Ta J0JAaTKOBHX
MOCJIYT; CYIIPOBOJIKYE OCI0 Ta YYACHUKIB 3aX0IiB, IO MPOBOASTLCS B TOTEII.

> 1H)KEHEpHO-TEeXHIYHA CIyk0a: OOCTEeKEHHS TEXHIYHOTO CTaHy
rOTEJIbHOTO MiANPUEMCTBA, MPUIIETIOI TEPUTOPii Ta 1HIMIUX 1HPPACTPYKTYPHHUX
00’ €KTIB; OITIHKA SKOCTI BUKOHAHHS POOIT;

> CITy>kOM OXOPOHH TOTEIIO: PEXKUMY JOCTYITY IO TOTENIO; 3amo0iranas
HECaHKI[IOHOBAHOMY MPOHUKHEHHIO; 0€3MeKu MaTepiaJbHUX I[IHHOCTEH KIIIEHTIB B
MEXax TOTeNr0, 3a0e3nmedeHHs peXuMy TOCTYImy 10 OyIiBIi TOTEIBHOTO
KOMIUIEKCY 1 Ha i TepUTOpPit0, 3amo0iraHHs HECAHKI[IOHOBAHOMY MPOHUKHEHHIO;
OXOpPOHH TPAHCHIOPTHHX 3aCO01B KIIEHTIB; 3a0€3MEUEHHS IPOMAJICHKOTO MOPSIIKY B
MeKax TOTEIBHOTO MiAMPUEMCTBA.

VrpaBimiHHS —TepcoHaaoM rotemo  «lleHTpanpHMit» 3MIHCHIOETBCS 32
JOTIOMOTOI0  METOMIB  YNpaBMiHHSA. B mpakTumi  yOopaBiaiHHSA — TOTEINIO
«lleHTpanpHUIf» 3aCTOCOBYIOTh TPU I'PYIH METOAIB. aIMIHICTPATUBHI, €KOHOMIYHI

1 COLIaJIbHO-IICUXOJIOTTYHI.
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AJIMIHICTpAaTUBHI METOAW 0a3yloThCSd Ha OpraHi3amiitHO-pO3NOPITIOMY
miArpyHTi (HaKa3u, pO3MOPSIKEHHS, BKa3iBKH TOIIO).

ExonomiuH1 MeTonu 0a3yr0ThCs HA BUKOPUCTAHHI €KOHOMIYHUX CTUMYIIIB. 3a
JIOTIOMOTOI0  €KOHOMIYHHMX METOMIB 3A1MCHIOETbCS MaTepiajibHE CTHUMYJIIOBAHHS
NIEpPCOHATY.

ColianpHO-TICUXOJIOTIYHI ~ METOJIM, SKI 3aCHOBaHI Ha BUKOPHUCTaHHI
MOpaJbHUX CTUMYIIIB IEPCOHAY A0 IMpalli.

OyHKIIIOHAIBPHUN pO3MOJIN mpaii B cdepl YNpaBiaiHHA MEPCOHAIOM

HaBezeHo B (Tabim. 2.5).

Tabmuig 2.5

OyHKIIOHAIBHUHN po3noai mpariil B cepi YII

DyuKIList JAupexTop AnaminicTpaTopu Byxraarepis
Kanposa mositrka P
HopMaTHBHi aKTHl p p
i ITPUEMCTBA
KomrmiekTyBaHHS mTary P B
A marrrartisi, HaB4aHHI B
KaJIpiB, PO3BUTOK MEPCOHAIY
OmaTa mparii P B
Kanposuii 006511k P B
DyHKIIIS OIIHKY MTePCOHATY P B
[ InanyBaHHs Kap'epu P B

Joicepeno: pospobaeno na niocmasi danux comenio «lJenmpanvnut» (TOB «ITAJIC»)

YMmoBHI mo3HaueHHs: P - perymoe, po3po0isie; B - Bukonye

XapakTepuctuka (1HaHCOBO-€KOHOMIYHO1 JISTILHOCTI BUXOJUTD 13 CUCTEMH
00Ky TOXO/1B 1 BUTpAT.

Bignosigno dopmyBaHHs (hiHAHCOBUX PE3yibTaTiB roTeib «lleHTpanbHMiI»
Ma€ 3MOT'y OI[IHUTH MEPCHEKTUBH PO3BUTKY MiANPUEMCTBA, YIEPEAUTH HETaTUBHI
HanpsMKU. [lopsnok HOKyMEHTanbHOTO O(GOPMIICHHSA PO3pPaXyHKIB 3 KIIE€HTaMH

1010 HaJaHHS TOTEJBHHMX MOCAyr roteno «lleHTpanbHUi» HaBeneHo Ha (puc.

2.2).
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[ JloKkyMeHTH

] [ BianosinaneHi ocobu ] [ Mera ckJa/laHHs Ta aapecar ]

AHKeTa rpoMaJissHHHA
Vpaiuu (Gpopma Ne 1-r)

I'pomansiuu YKpaiHH Ha MiJICTaBi JOKYMEHTA, KU
3acBiguye iforo ocoby € mifcTaBoIO UIA peecTparii Ta 0(OPMIISIHHS
BisutHoi kapTku rocts (¢popma Ne 3-r)

Peecrtpaniiina kapTka
(dbopma Ne 2-r)

CIIV)KBOIO ITPHHOMY TA PO3MILLEHHS

IHo3emens (aGo ocoba Ge3 rpoMaasiHCTBA) HA MIACTABI KVIH i Brgaetbes

> JIOKYMEHTa, 1110 3acBiuye ocoOy iHo3eMs abo ocoby
6e3 rpoMasTHCTBA

L 4

Bupaetscs KIIIEHTY s noaansuoro

BisuTHa KaTKa rocTs
(dbopma Ne 3-r)

OTPHMAaHHS KJIFOUiB BiJl HOMepy (06CIyroByBaHHs

|| Anminictpatop na niacrasi popmu Nel Ta popmu Ne2 L5l STy Ty s PO

MiZANPHEMCTBA TOTEIBHOTO I'OCHOIAaPCTBA)

Paxynox / Invoice

Kacup nHa miacrasi ¢popmu Ne-3

(bopma Ne 4-1) B 1-ex3emmuIsp |->I KJIIEHTY
v -
¥ N | BBYXTAJITEPIO mist o6miky
‘ sanumaetecs y KACUPA H 3-ex3eMILIsAp | ‘ 2-eK3eMIuLIp | A OSERY R ERTOM
A
KacoBwuii 3BiT L, Kacup uist 0671iKy po3paxyHKiB 3a HaJlaHHs L B BYXTAJITEPIIO
(dbopma Ne 8-r) KJIIEHTaM MOCIyrH Ha mijacTasi hopmu Ned (npoTsiroM 106u)

Pucynok 2.2 — XapakTepucTuka JOKYMEHTAJILHOTO 3a0e3MeueHHsT 00Ky

PO3paxyHKiB 3 KiieHTaMu roteno «llenTpanpauii» [48]

IDicepeno: pospobneno Ha niocmasi oanux eomento «l{enmpanvHuii»

INotens «lleHTpanbuuii» GiHAHCOBUM pe3yibTaT (HOpMye B MOCIHITOBHOCTI,

sika 300paxxeHa Ha (puc. 2.3).

| [opsaok GopmyBanus Pinancoeo2o pezyasmamy NisILHOCTI MANPHEMCTB FOTEILHOIO rOCMOAAPCTBA I

— pr— ——
XAPAKTEPHI pUCH;: I O06nik 10xo0iB Komepuiitnoi aisubrocti I }4—.! O06nik BuTpar komepuiiinoi misasHocti [T |

¥ B : e
Hewmarepianbnuii é l Z' z g_
XapakTep N e l i 2. X 8! ,_,._“_.._.._‘.;".._? .................... .
Komnnexcuiicrs | roremsl §  PEAJIBALIA |:> ONHOYACHICTh BHPOSHILTBA I CIIOKHBAHHS
Oanouacnicts nocayrn  YTVE KIEHTAM 4 !
BHPOOHHUTBA | et e B Y C YV SV S Y0 e e J
CIOKHBAHHA OGn1ik 10X0iB BiA peanizauii

Hespnarnicts 10
30epiranns

Henocriiinicts
AKOCTI

Heposnoauieni
upuby TKm (HenoxpuT

OO0k T2 po3n0ALN BH T 34 C/ICMCHTAMH Ta
l'()TC."lI.'HHXl nocayr pe U L)

' BHAAMH IOTC/IbHHX lIOC.'l)’l' !
v v v v
Jloxoau 3a BuaaMu Butparu 3a JIOKyMEHTH, aHANITHYHI Kanbkynsuii
AISALHOCTI TA B pO3Pis eIeMeHTAMH BLIOMOCTI 33 CTPYKTYPHIMH coGisaprocti
CTPYKTYPHHX MIAPO3ALAAMH (OCHOBHINMI T2 —
maposaums [T aonomikuumu) [T

I | ‘

WnrKn) .

s —~ AJIMIHICTPATHBHI BHTPATH

I JleGer U I Kpeau U Dinancosi pe3yabTaTH AiSALHOCTI NIANPHEMCTB
rOTEJALHOIO rOCHOAAPCTBA Burtpary na 36yt l
Henoxkpuri | Hpubyrox JEBET KPEJIHT | ] IHuwi BHTpaTH Onepauiinoi
W0HTKN Hepo3NOi- o ' AlABHOCTI
ACHM >

Jloxoam > Burpar Burparu> Jloxous

] |

Pucynok 2.3—

«llenTpanbHuiI»

[lopsimox ¢dopmyBaHHS (HIHAHCOBUX pPE3yNbTAaTIB Ha TOTEIIO

LDicepeno: pospobneno Ha niocmasi oanux comento «llenmpanbHui»
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Jloxoau BiJ HagaHHS TOTEIBHUX mochayr B roteni «llentpamsauit» (TOB
«[TAJIC») popmyrotbes BiamosigHo i3 [T(C)BO 15 [49].

Jloxoqu Bia HaJaHHS TOTEIBHUX TOCHYr (OPMYEThCA BiJ BapTOCTI
NPOKMBAHHS B HOMEpPl, 4Yacy NPOXKUBAHHS, MOXIUBOIO MOMNEPETHBOIO
OpOHIOBaHHS Ta BApPTOCTI JOJIATKOBHUX MOCIIYT.

JIisi BU3HAYEHHSI TaKUX TOKA3HMKIB BAXKIMBUM € BUKopucTaHHs [IpaBun
KOPUCTYBaHHSI TOTEJIMM W aHAJIOTIYHUMM 3acO00aMU pPO3MIILEHHS Ta HaJaHHSA
roreiapHuX nociyr [40].

Jloxoau Bi HaJlaHHA TOTEJLHUX MOCIYT BU3HAIOTHCS 3aJI€KHO BiJl CTYNEHS

3aBEepIICHOCTI orepariii 3 HaJlaHHs ToTeIbHOI ociyru (puc. 2.4).

Bu3HaHHS 10XO0AY BiJ HaJaHHS IOTEIBHIX IIOCIYT Ta OIIHKA
CTYIEHS 3aBepIICHOCTI Onepallii 3 HaJaHHS T'OTEIbHIX ITOCIYT

Knnmaqenux.u IMHTOMOI Bah GOXL'I Bii°5Pa7¥\'a€T5Cﬂ\ @)xi;{ BH3HAETHCA B pomip}

00CATY FOTEIBHHX IOCIYT, LI7IAXOM PIBHOMIPHOTO BH3HAUeHHX  BHTpAT, IOO

HaJaHHX Ha NEBHY JaTy Yy fioro HapaxyBaHHA 3a MIAIATAI0 Th

3araJbHOMY 00CA31 MOCIYT, 3BITHHI IIepioJ, AKIIO BIIIKOyBaHHIO, AKIIO

AK1 MAIOTh OYTH HaJaHi: NIOCTIYTH NOJATAIOTh y J0Xi17 BiA  peam3auii
— BH3HaUeHHAM NHTOMOI Barm BHKOHAHHI TFOTEIBHHX MOCIYT HE MOXKE

BHTPAT, AKI 3a3HA€E FOTEIb Y HeBH3HAUeHOI KLTBKOCTI oyTH ZOCTOBIPHO

3B’ A3KY 3 HaJaHHAM A 3a  BH3HAYEHHH BH3HA4YCHHH

Iep1oa vacy

\rore.‘mﬂux nocayr / \ / K j

Pucynok 2.4 —Ilopsiiok BU3HAHHS JOXOAY BiJl HAJAHHS TOTEIBHUX MOCITYT TOTEIIO

«[lenTpanbHun»

Iicepeno: pospobneno na niocmasi danux 2omenio <lJenmpanvnui» (TOB «ITAJIC»)

Butpatu roremto «llenTpanpHuii» (QoOpMyIOThCS 3aJ€XKHO BiA eTamy
HaIaHHS TOTEJLHUX TOCHyT (OpOHIOBAaHHS, PO3MIIICHHS Ta MPOKUBAHHS KJIIEHTIB)
(puc. 2.5).

BpaxoBytoun Bugu gissibHOCTI rotemto  «lleHTpanmbHHI» cOOIBapTICTH
peanizaiiii BioOpakaeThCs B pO3pi3l HACTYITHUX CYOpaxXyHKIB:

903-1 «o0biBapTicTh peaai3oBaHUX TOTEILHUX MOCTYT;
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903-2 «€obiBapTiCTh peaizoBaHUX MOCIYT PECTOPAHIB, OapiB».
[le mae w™oxauBicTh roTento «lleHTpanbHUI» €(PEKTUBHO YHPABIATU

BUTpPATaMU B PO3pi3i BUIIB IISUIBHOCTI.

Etan OpoHIOBaHHA: BHIPATH BIAALTY peecTpalii 3a9B0K Ha OPOHIOBAHHS, a caMe: I
MaTepialbHi BHIPATH (OyKIeTH Ipo roTeIbHHI KOMIUIEKC, JOBIIHHKH II0 TOTeIbHHX
NoCJIyTax TOIO); BHTPATH Ha OILTATy Npalli aTeHTiB IO OPOHIOBAHHIO Ta 1HIHX
NPALiBHHUKIB CHCTEMH OpPOHIOBAHHS, BiApaXyBaHHS HA COLIATbHI 3aX01H IePCOHATY
BIAALTY OpOHIOBAHHS; aMOPTH3aIi CIIeL1aTbHOTO 00/1aJHAHHS 1 IPHCTPOIB

IeHTPaJIbHOI CHCTeMH OpOHIOBAHHS, 1HIII BHTPATH. -/
45
ﬁiran PO3MINIeHH: BHTPATH OB’ 43aHi 13 3a0e3NedeHHAM BOIONIOCTaYaHH, \

BOJOBIABeIeHHS, TEIUI0130 141110, KaHAI13a1l1}0 HOMepHOTo QOHIY; BHIPAaTH Ha
oIasIeHHI HOMepHOTo GOHY; aMOPTH3ALIIO Oy AiBeIh Ta CIOPYA HOMEPHOTo GOHAY
roTeNI0; 001aJHAHHA rOTe/II0; BHTPATH HAa KOMILIEKC PeMOHTHO-OYA1BeIbHHX POOIT,
IO MOB’43aH1 3 MOIIIMIeHHAM eKCILTyaTalllHHIX IIOKa3HHKIB HOMepHOTo GOoHIY
TOINO); BHTPATH HA OIUIATy NOCIYT CTOPOHHIX OpraHi3amiii; 1HIIi BHTPaTH
\CIpylcrypI-mx MiAPO3AL7I1B TOTeIFHOTO FOCII0apCTBa; 1HII BHTPATH. /

Il

Etan nposkuBaHHA: (OpMY€EThCS BAPTICTh NepeOyBaHHT KI1€HTa B TOTEIbHOMY
HOMep1 BIATIOBIZHOTO THITY, A0 CKIaAy SKOTO BKIIOYAIOTHCSA BHTPATH, IO OYIH
IIOHeCeH1 Ha IToNepeIHIX eTalax Ipolecy Ta B X041 0e3nocepeIHbOTO
00cIyroByBaHHA M7 Yac MepedyBaHHA KI1€HTa A0JAATKOBHMH CTPYKTY PHHMH
MJPO3ALTAMH.

\

)

Pucynox 2.5 — ®@opMyBaHHSI BUTpaT 3aJIeKHO BIJl €Tally HAJaHHS TOTEIbHUX

HOCTyT

IDicepeno: po3pobreno na niocmasi danux comenio «llenmpanvruti»

l'otens «lleHTpanbHMIT» 3IMCHIOE TEBHI BHUTPAaTH BiJ BHUKOPUCTAHHS
MaTepiaTbHUX, TPYIAOBHX, (IHAHCOBUX PECYpPCIiB B Ipoleci 00CIyroByBaHHS
kiaieHTiB B roreii. OOmiky Butpar (opmyerbes Ha miacrasi [I(C)BO 16 ta
MetoanuHuX peKkoMeHpalil i3 ¢opmyBaHHS cobiBapTocTi mpoxykmii (poOir,
nociyr) [50].

AHani3 (piHaHCOBO-€KOHOMIYHOTO CTaHy rotento «llenTpanbuuii» 3a nepion

2021-202%p. MPEICTaBICHO (Tabu. 2.6)
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Taomung 2.6

Bigxunenus, Temn npupocty,
Howasiicn 2021 2022 2023 %
ik bir ik 2023/ 2023/ 2023/ 2023/
2021 2022 2021 2022

Yucruit 1oxifg Big
DEAII3AHT TIPOALYKH 9937000 7271000 7413000 -2524000 142000 -25,4 2,
(ToBapis, pooir,
IOCJIyT), TPH.
Co0biBapTicTh
DEaII30BAMO1 IPOAYKILI 7798000 6815000 6945000 -853000 130000 20,3 1,6
(ToBapis, pooir,
MOCJIYT), TPH.
Bauopitii npibyrox 2139000 456000 468000 -1671000 12000 78,1 2,6
(30uTOK), TPH.
R 150000 70000 180000 30000 110000 20 157,
JIOXOJIH, TPH.
Amumictparugil 685000 270000 272000 -413000 2000 -60,3 0,7
BUTpPATH, TPH.
Butpar Ha 30yT, IpH. 101000 45000 52000 -49000 7000 -48,5 15,6
Il onepariii 74000 45000 90000 16000 45000 21,6 100,
BUTPATH, TPH.
dinancoBuit
pe3yabTar BiJ
omepawiitaoi 1429000 211000 234000 -1195000 23000 -83,6 10,
JSITBHOCTI: IPUOYTOK
(306uTOK), TPH.
IHnmn moxoan - - - - - - -

THmi BuTpatH 5000 4000 7000 2000 3000 40,0 75,0
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[IponoBxeHHs Ta01.2.6

dinaHCOBHM
pe3yNbTaTao
OTOJATKYBAHHSI:
npuOyTOK (30MTOK),
TPH.

1424000

207000

227000

-1197000

20000

-84,1

Burparu (moxin) 3
NOJAaTKy Ha MPUOYTOK,
TpH.

256320

37 260

40860

-215460

3600

-84,1

YucTuit ¢piHaHCOBHIA
pe3yabTaT: MpUOYTOK
(30MTOK), TPH.

1167680

169 740

186140

-981540

16400

-84,1

3aBaHTaXEHHS TOTEIIO

(%)

41

30

31

-10

-24,4

3,3

Cepennbo00ITiKOBa
YHCEJILHICTH
MpalliBHUKIB, OCI0

26

23

23

-3

-11,5

0,0

@DoH[ orIaTH mparii
MepPCOHAITY, TUC. TPH.

3402000

2568000

2683000

-719000

115000

-21,1

4,5

Banosa
peHTa0enbHICTh
(BIT/Y 1)

21,53

6,27

6,31

-15,22

0,04

-70,7

0,7

PenrabensHICT
npoaykiii (BIT/ C)

27,43

6,69

6,74

-20,69

0,05

75,4

0,7

YucTa peHTa0enbHICTD
npoaaxy, % (UIT/
9/)

11,75

2,33

2,51

-9,24

0,18

-78,6

7,6

[IpoayKTUBHICTH Mpalli
(YA/Cep.umucen.
HIepCOHANY), TPH.

382192,31

316130,43

322304,35

-59887,96

6173,91

[ -15

2,0

IDicepeno: pospobaeno Ha niocmasi oanux comenio <llenmpanvruii»
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AHani3  ()IHAHCOBO-EKOHOMIUYHMX  Pe3YyJbTaTiB  JISNIBHOCTI  TOTENO
«eHnTpanpHuii» Mokaszas, 110 MiJ 4ac BiifHU BiAOynOCs MOripiieHHs (iHaHCOBHUX
YyMOB BeJieHHs Oi3Hecy, TOMy ojepkaHHS (PIHAHCOBOTO pE3yJbTaTy TOTEeI0
«llenTpanpHuif» B yMOBaX MOBHOMACIITA0OHOT BIWHM NPHU3BEJIO O BIJ €MHOI
IUHAMIKH ITOKA3HUKIB.

Amnani3 ganux (rabm. 2.6)cBigunTh, 0 (iHAHCOBO-EKOHOMIYHI MOKa3HUKHU Y
2023pomui nopiBHsiHO 13 2021pokoM 3a3Hana BiJ €eMHUX 3HAYECHB, & CaMe!

- YUCTUH JTOX1/ BiJ peamizamii npoaykiii (toBapis, poOiT, mociyr), rpH. —
(-2524000rpH.);

- BaIoBU# mpubyTok (30uToK), rpH. — (-167100GpH.)

- yucTHi (piHaHCOBUH pe3yabTar: mpulOyToK (30MTOK), rpH. — (-98154GpH.)
- 3aBaHTaXeHHs Totento, % — (-10%)

- BajioBa peHTabenpHicTh (BI/YM), % — (-15,22%)

- peaTabenpHicTh npoaykii (BI1/ C ), % — (-20,69 %)

- yucTa peHTadbenpHicTh npoaxy (UI1/Y/l), % — (-9,24%)

- npoayktuBHicTh nparii (U/I/Cep. uncen. nepconany), rpH. —

(-59887,96pH.)

Bonnouac mnokasnuku y 2023 poui mopiBHsHO 13 2022 pokoMm mokazanu
HEBEJIMKY cTa01113a1lil0 Ta HEBEIUKE 3pOCTaHHs, a CaMe:

- YUCTHW JOXiJ BiJ peaiizaimii nmpomaykmii (ToBapiB, poOitT, mocayr), TpH. —
142000rpH.

- BaJIoBHi mpuOyTOK (30MTOK), rpH. — 12000rpH.

-yuCcTUN (PiHAHCOBUI pe3ynbTar: mpudyToK (30uToK), TpH. —16400rpH,

- 3aBaHTaXeHHd roreiao, % — 1%

- BajioBa peHTabenpHicTh (BI/Y/), % — 0,04%

- peaTabenpHicTh poaykii (BIT/ C ), % — 0,05%

- yucTa peHTadenpHicTh npogaxy (UI1/4Y/J]), % —0,18%

- mponyktuBHicTh npanti (U/1/Cep. uncen. nepconaiy), % — 6174rpH.
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2.2.0uiHka iHCTPYMeHTIB MapKeTHHI0BOI KOMYHiKalii roTesro
«llenTpanbuuii», KpuBnii Pir

B yMoBax KOHKYpEHTHOTO pPHHKY peami3amis TMepCHeKTUBHUX IIIEH,
MOB'sI3aHa 3 BUPIMICHHSM KOMYHIKAIlIMHUX 3aBllaHb 110/10 (JOPMYBaHHS IOMUTY,
CTUMYJIIOBaHHS 30yTy, po3poOKM Ta peamizailii NpOoJyKTy, BCTAHOBJICHHS IIIHH,
BUKOPUCTAHHS CHUCTEMHU PO3MOJITY, MPOBEICHHS PEKJIaMHOT KOMIMaHii TOIo, BCE
I[e CTa€ JHKEPEJIOM CTIMKOCTI 1 CTaOUIHLHOCTI PUHKOBOIO TMOJIOKEHHS TOTEJIBHOTO
H1ITPUEMCTBA.

OcHoBHa MeTa CTpPATEriuHOTO yIpaBIiHHS MapKETHHTOBUMH
KOMYHIKAIIsIMA ~ TIAIPUEMCTB BU3HAYAETHCA Yy BUIJISAAI HEOOXITHOI 3MIHH,
moaudikamii abo TpaHcopmariii i, MO CTBOPIOE COPUATINBI YMOBHU IS
NOAAQNBIIOI AISUTBHOCTI TOTENBHOTO MmianpueMcTBa. CyKyIHICTh €KOHOMIYHHMX
1HTEpECIiB MIAMPUEMCTBA 1 HEOOXITHICTh X PO3BUTKY OOYMOBIIOE HEOOXIAHICTH
aKTUBI3Alll M1 B MPOBEACHHI Cy4yaCHOI KOMYHIKaliiHOI momiTuku. ['oTenbHe
MIJNPUEMCTBO SIK 3aIliKaBJ€HA CTOpOHa Oi3HECYy PO3BHMBA€ HaOUIbII €hEeKTHUBHI
KaHAJIM 1X PO3MOBCIOKEHHS, CIIPSIMOBAHUX HAa YYaCHHWKIB PUHKOBUX BIJHOCHH 3
METOI 3MIHM iX TIOBEIIHKM, TIO3UIIIH, MISUIBHOCTI, BIJHOCMH Ha KOPHUCTH
M1PUEMCTRA.

VYrpaBiiHHA MapKETUHTOBUMH KOMYHIKAI[ISIMU TOYNHAETHCS 3 MOHITOPUHTY
KOMYHIKAIlIfHOT ~ TOJIITUKY, MeTa SKOI — BHU3HAUUTH  CHOPUSATIUBICTH
KOMYHIKAI[IHOTO CepeloBHUIIa TOTEIHLHOTO MiIPUEMCTBA.

MOHITOPUHT KOMYHIKAIIHOT TMOJITKM OyJio 3AIHCHEHO Ha IiJICTaBl
BUBUEHHS MAapKETHHTOBOTO KOMYHIKaIlifHOTO CcepeloBUIa MiAnpueMcTB. B
IPOIECi MOHITOPUHTY OyJIO MPOBEACHO aHKETYBaHHS €KCIEPTIB METOJAOM YCHOTO
onuTyBaHHs. OCHOBHUM KpHUTEpiEM BiAOOpPY €KCHEpPTIB IJisi ONUTYBaHHS OyB
JI0CBiN mpodeciiiHoi  AisIBHOCTI  y  cdepl  MapKEeTMHTOBHUX  KOMYHIKAIIii
OiANPUEMCTBA HE MEHIIE ABOX pokiB. OCHOBY BiiOpaHMX EKCHEPTIB CKIIAIH
npoBigHI ¢GaxiBii BUIAUTY MapKETUHTY, IUPEKTOP Ta 3aCTyIMHUKH JUPEKTOpa
rorento  «llentpanbuuit», Kpusuit Pir. JocnimkeHHs 3ailicHIOBaJIOCS Ha

MaTepiaiax JisuIbHOCTI roTemo «lleHTpanpauii», Kpuswuii Pir.
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MOHITOPUHT KOMYHIKAIiiHOI momiTuku rotento «llenTpanpuuii», Kpusnit
Pir Oymo 3xilicCHEHO UIUIAXOM OIIHKM Bard I1HCTPYMEHTIB MAapKETHHTOBUX
KoMyHikarliit rorento «llerrpansuuii», Kpusuii Pir .

O11iHKa MOTY>KHOCTI TOPT(ENI0 IHCTPYMEHTIB MApKETUHIOBUX KOMYHIKAII1i
Oyna 3A1iCHEeHA UISIXOM OIL[IHKHM CHUJIM IHCTPYMEHTIB MapKETUHIOBUX KOMYHIKAIlIN
Ta e(PEKTUBHOCTI MAPKETUHTOBUX KOMYHIKAI[I{ MiAMPUEMCTBA.

Cxema 311iiCHEHHSI MOHITOPUHTY KOMYHIKAI[IHOI MOJIITUKHA Tpe/CTaBIeHA

(puc. 2.6)

MOHITOPHHI KOMYHIKALIIHOI MOJITHKH

— [

OniHka Bard IHCTPYMEHTIB MapKETHHTOBUX KOMYHIKaIlIHA
i IPUEMCTBA
Amnani3 gistibHOCTI
MapKETHHTOBUX
- - S - KOMYHIKaIii
Oninka Baru | Ouinka e(pEeKTUBHOCTI .
. . . MIPUEMCTBA
IHCTpYMEHTIB MapKETUHTOBUX KOMYHIKaIliit
MapKETHHTOBUX
KOMYHIKaIlin

KomyHnikariiHuii Kiimar:
- CIPUSATIUBUMY;
- 3aI0BUILHU;
- HECTIPUATIIMBUU.

Pucynok 2.6 —Cxema MOHITOPHHTY KOMYHIKAIIi{HOT HOJMITUKU TMIAMPUEMCTB

Lbrcepeno: pospobneno agmopom

KokeH 1HCTpyMEHT MAapKETHHIOBHX KOMYHIKAIil XapaKTepU3yEThCs
BUIIMM, CEpeIHIM ab00 HEBHCOKHM CTYIEHEM BIUIMBY, BiJI HEBHCOKOTO O
BHCOKOTO CTYIEHIO BIUTMBY Ta BU3HAYCHOIO JJOBrOTPUBAIIICTIO O€3MepepBHOT Iii.

3a J0MOMOror po3po0JICHOT IIKald OIIHKKA BIUIMBY 1HCTPYMEHTIB
MapKETUHTOBUX KOMYHiKamii (1a01.2.7) Oylo OIIHEHO CHIIy 1HCTPYMEHTIB

MapKETHHIOBUX KOMYHiKaIlii (Ta6:.2.8)
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Tabmums 2.7
[Ikana OLIHKY BIUIMBY 1IHCTPYMEHTIB MAPKETUHIOBUX KOMYHIKAII1i
Origka B | [loka3sHUKH OLIIHKU
Oanax CryniHb Cryninp 3a06e31e4eHHs BIEBHEHOCTI
1 6an Hesucoxa. HeBucoka BIEBHEHICTb.
2 Oamu CepenHs CTyMiHb. 3aj0BUIbHA Ta TOOpA BIIEBHEHICTb.
3 6amun Bumia cTynins. Bucokoe(ekTuBHa BIEBHEHICTb.

Lbicepeno: pospobneno agmopom

CTyniHb KOPUCHOTO MPOHUKHEHHS HOCIS XapaKTepH3ye€ YacTKy L1IbOBOI
ayIuTopii, IKy 0XOruieHo HocieM iHdopmarliii. CTyIiHb KOPUCHOTO MTPOHUKHEHHS
OyJ10 BU3HauUeHO 3a mkajaor: 0 6amiB — 1iIbOBa ayIUTOPIs 30BCIM HE oXoIlieHa, 1
0am — He TIOBHE OXOIUICHHS IUIbOBOI ayAuTOpii, 2 0anu— cepeaHe OXOIIeHHs; 3
Oayii — IMOBHE OXOIUICHHS IIJILOBOI ayIUTOPii HOCIEM KOMYHIKAIIii.

O1iHKYy MOTYXHOCTI 1HCTPYMEHTIB MAapKETHHTOBUX KOMYHIKAIiil Oyio
BHU3HAYEHO 32 PO3pO0JICHOI0 HaMU (OPMYJIOK0:

Pi = Swmk; * Skp, (2.1)
ne  Pi- omiHka moTy>KHOCTI 1-T0 IHCTPYMEHTa MAPKETUHTOBUX KOMYHIKAIIii,

SIMK; - OIlIHKA CHJIM 1-TO IHCTPYMEHTa MapKETUHTOBUX KOMYHIKaIlii

SKp — cTymiHb KOPUCHOTO MPOHUKHEHHS 1-TO IHCTPYMEHTa MAapKETHHIOBHUX

KOMYHIKaIlii.
BusnaueHHss TOTY)XHOCTI TOpTQEat0 1HCTPYMEHTIB MapKETHHTOBUX

KOMYHiKarliii Oyio 31iiCHEHO 3a po3po0JeH0I0 (HOPMYIIOF:

P=iP,- (2.2)

ne  Pi - omiHka mOTY>KHOCTI 1-T0 IHCTpPYMEHTa MAPKETUHTOBUX KOMYHIKAIIii,
P - omiHKa TOTY)XHOCTI MOPT(HEN0 I1HCTPYMEHTIB MAapKETHHIOBUX
KOMYHIKAI[I{l MiANPHUEMCTBA;
N- KUIBKICTh IHCTPYMEHTIB MAPKETUHTOBUX KOMYHIKAIIIH, sIKI BAKOPHUCTOBY€E

M1PHUEMCTBO.
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Taomug 2.8
OuiHka IHCTPYMEHTIB MAPKETHHI0BOI KOMYHiKauii roreio «llenrpansuunii», Kpusnii Pir
[HCTpYMEHTH MapKeTHHIoBuX KoMyHikauiil | Ouinkal  [[inpoBa ayaMTOpis MiAMPHEMCTBA, sika oxoruieHa IMK Cryminb Ouinka
(IMK) CHUIIn JliticHi i Mapxkerunr | ITocraga | KoHrakTHi ITepconan Trrmi BITHBY HOIT\?EH.
IMK MOTEHI[IHHI | OBI JIEHUKH ayuTopii cy0’ ekTH Pi
(SIMK) CHOXWBA4l | MOCEpPEIHU B3acMOil (Pi)
KN

Pexnama B 3MI. 2 1 2
PeknamHa - nosirpagiyia npoIyKIiist 2 2 4
3oBHiNIHA peknamMa  (UMTH, IUTAKaTH, 2 2 6
TOCTEPH).
Pexnama Ha micIii mpogaxy. 2 2 4
Pexnama B croemiamizoBaHMX TOPTrOBUX 2 2 4
BUIAHHSX.
Peknama Ha TpaHCIIOPTI. 3 2 6
CyBeHipHa pekJiama. 3 2 6
IHTEepHEeT-peKkIama. 3 2 6
Pekama 1o eJeKTpOHHIH MOIITI. 2 | - : 0 0
bnaroniifHicTh Ha MICIIEBOMY PiBHI. 3 2 6
JUipeKT Mein 3 2 6
MoO1TbHIIT MAPKETHHT . 3 3 9
[Tporpamu J0sIBHOCTI 3 2 6
[Tporpamu nostbHOCTI (IHAWBIAYyaIbHI 3 2 6
KJTIEHTH)
CtuMysTIOBaHHS TIPOJIABIIIB. N T 0 0
Ocobuctuii mpogax. 3 2 6
Brnaronitini 3axonu 3 2 6
Oprani3aiiis crieiaTbHIX KOPITOPATHBHUX 3 1 3
3axXO0/iB.
VY4acTh y BUIYCKY TaTy3€BO1 EPI0TUKH. 2 1 2
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[Tponopxxenus tadn. 2.8

KomyHnikariiis B MeCeHKEepax

N W

------- 1 3
Bporrypu, miaArotToBka i po3noBCIOIKEHHS 1 2

iH(OopMaIiifHIX MaTepiaiiBb.

Opranizaiiist i TpOBeAEHHS 3aX0IiB AJIs 2 1 2
3MI: OpudinHriB, KpyriIuX CTOMIB,
eKCKJIFO3MBHUX 1HTEPB'TO 1 IHIIHX.

Opranizauist cymicnux PR-akuiid 3 2 1 - 0 0
IPOMAJICEKUMU OpTraHi3aIlisiMH.

BucraBku, TOproi mpe3eHTailii, SpMapox, P2 e N R T T 0 0
KOH(]epeHirii.

IBEeHT-MapKkeTHHT

wlw
oo
o

VY4acTh y comiaabHuX, IepKaBHUX
nporpamax.

[IpoBeneHHST KOHKYPCiB, BIKTOPHH, 2 1 2
JIOTEPEN B Mara3uHax.

BipycHuii MapkeTuHr

Bucrasku B rorem

BHyTpilIHBO KOPIIOPATUBHI KOMYHIKAIIii.

WIWIN|W
NINEIN
OIOIN|D

Pemyrartii kepiBHUIITBA MM APUEMCTBA
cepe]] MepCcoHaly.

w
[EEN
w

Po3pobka kopnopatuBHUX 3ac00iB
KOMYHIKaIlii

N
N
I

Oprani3ailist KOPIIOPaTUBHUX 3aXO/IiB:
CBSIT, TPEHIHT1B, IOBIJIEIB.

CTuMyIIOBaHHS NMEPCOHAITY.

CucTtema KOpropaTUBHOI 11eHTH]IKAIII].

KopropatusHwuii web-caiir.

N|w|lw|w
N W[N| W
NlO|©©

KopnoparuBHa KyneTypa.

3arajbHa OLIHKA 153

IDicepeno: pospobaeno aemopom [6.12.13]

Fmmmoem - IHCTPYMEHT HE BUKOPHUCTOBYETHCS
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Otxe, OlIHKAa I1HCTPYMEHTIB MApPKETUHIOBUX KOMYHIKAIil TOTEI0
«enTpanpHuii», mokazana, MIO0 HANCYTTEBIMNA BIUIMB MAalOTh I1HCTPYMEHTH:
CTUMYJIIOBaHHS TIepcoHaly - 9 OaniiB, cucTemMa KOPNOpaTUBHOI ieHTUdikaii - 9

Oais.
2.3.JliarHoCTHKA CTPATEriYHOr0 MOTEHIialy MAPKEeTUHI0BOI KOMYHiKAIiHHOT
noJituku roreso «llearpanbuunii», Kpusnii Pir

JIIarHOCTHKY CTpAaTeriuyHoro TMOTEHI[laly MapKETUHTOBUX KOMYHIKaIlli

rorento «llenTpanbuuii», Kpusuii Pir mpoanainizoBaHo 3a CKIaJI0BUMH

u CTPAaTEriuHOTO MOTEHIIaTy KOMYHIKAI[ITHIX PECypCiB;
| CTpaTEeriyHOTO MOTEHITIAy KOMYHIKAIlIMHOT KOMIIETEHIIII;
u CTpaTeriuHui MOTEHI1a] KOMYHIKALIHHUX 3yCUJTb.

JlocmikeHHsT TOKa3adW, IO BEJIWYWHA CTPATETIYHOTO MOTEHITIATY
MapKeTHUHTOBUX  KOMYHIKAIlii €  IHTerpaJIbHOI  XapaKTEPUCTHKOIO,  SKa

BU3HAYAETHCS (PYHKIIOHATHHOIO 3aJI€KHICTIO!

> CTpaTeriyHoro MOTEHIIAly MAapKETUHTOBUX  KOMYHIKAI[IMHUX
pecypcis;

> CTpaTeriuyHoro  MOTEHI[ially  MapKEeTUHTOBOI  KOMYHIKAIiMHO1
MOTY>KHOCTI,

> CTPATEriuHOro MOTEHIlIATy KOMYHIKATUBHOI KOMIIETEHIII].

Cxema M1arHOCTUKH MPOLECY CTPATETIYHOTO MOTEHIAy MapKeTHUHIOBHX
KoMyHiKalliii rorento «l{enrpansuuii», Kpuswuii Pir npencrasiena (puc.2.7)

B cywacHux yMmoOBax TOCHOJApIOBaHHS  IHHOBAIlIMHUI  XapakTep
MapKETHHTOBOT  KOMYHIKAIIMHOT  JISJIBHOCTI  MIATPHEMCTBA,  BAXJIMBICTH
OpUMHATTA 00’ €KTUBHUX pillleHb B yMoBax JediuuTy yacy 1 (piHaHCOBO-
MaTepialbHUX PECcypciB, OOYMOBIIOIOTh HACTYIMHUW CKJIaJ MapKETHUHTOBHUX
KOMYHIKaIlITHUX pecypciB MiANPpUEMCTBA: 1HGOpMaIlliliHi, (¢1HaHCOBI, EKOHOMIYHI,

IMI1KEBI.



CrpareriyHuii moTeHmiaa
MAPKeTHHIOBHUX KOMYHIKALii

CIIMK
I

|

!

Crpareriynuii moreHuiaJ
MapKeTHHIOBHX
KOMYHiKalliiHUX pecypciB
Cllvike

Crpareriynuii moTeHuian
KOMYHIKATUBHOI KOMIIETeHIIil

Cllkk

}
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Crpareriyauii moreHmiaja

MAapKETHHIOBHUX

KOMYHIKAiHHUX

NMOTYKHOCTEH

Cl—&vn(n

A
y \4 \ 4 \4 \4
A\ 4 A\ 4 . . .
) ) - OyHKII0HANG | | DaxOBICTH TaxTrnyui
ITorenman ExonomMiunui
inh . i Ha i Pexnama CrumynnoBaHHS
1HhDOpMaIIii- IMOTEHIII AT .
pMatin 1 KOMIIETEHIIS 30yTYy
HUX PECypciB
A A
] . ] o v Y v v
IM1xkeBHMiIt d1raHCcOBUN ; ; ) o
. . OmnepatusHicth | CouianbHi . [Tpsmuit
IMOTEHI[1aI IMOTEHII1aI : OcoOucruit
KOMITETEHIII] [Tabumix MapKETHHT
: MIPOJIAK
WIEHIIIEH : :
PUICHIICHS 1HIUBITyaTbHIM
CIOKMBadaM

Pucynok 2.7 — CtpaTeriyauii moTeHIiajl MapKEeTHHIOBOT KOMYHIKaIiiHOT moiThkKy rotento «Llentpansuuii», Kpusuit Pir
[Dicepeno: pospobneno asmopom na ocnosi [31-36,46, 47]
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OyHKIIOHAJIbHA 3aJIeKHICTh MApKETUHITOBUX KOMYHIKAIlM MpecTaBieHa

(rabm. 2.9)

Taomung 2.9

OyHKITIOHAIbHA 3aJIEKHICTh CTPATETTYHOTO MOTEHITIaTy MapKETUHTOBUX

KOMYHIKaIIii

Crpareriyauii NOTEeHIIaJ1 MAPKETUHIOBUX KOMYHIKAIIii

pecypcis,

CIIMK = f (CHMKP, CIlix, CHKKH)
ne Cllvgp —cTpaTeriunuii NOTEHIIal MAPKETUHTOBUX KOMYHIKaLIHHUX

Cllmks — cTpateriuyHuii MOTEHI1ad MApKETUHIOBUX KOMYHIKAIIIHIX

IIOTY>KHOCTEH,

Cllxkn — cTpareriyHuil NOTEHITal KOMYHIKATUBHOT KOMTIETEHITI].

CIlvixe = f (I, Hgn, Hon , ITnn)
I1;p —moTeHmian
1H(pOpMaLIHHUX pecypciB,
I1gn — ekoOHOMIYHHI
[MOTEHIIA,

[ — dhinanCcOBMIA
[MOTEHIAI,

ITiq — iMioKeBUIA
[IOTEHIIAT.

CIluxs =f (Ilp, Hnp, Ilc3 ),
[Ip- morenmian
PEKIIAMHO1 TIOJTITUKH,
[Tnp —notenIian nadmik
pLIEHIIH3,

[1Ic3 —moreniian
CTUMYJIIOBaHHS 30YTY.

ClIkkin = f (®k, Ik, Ck, Uk, Cuk),
®k- pyHKLIIOHATbHA
KOMIIETEHTHICTD ,

Ik - baxoBa
KOMIIETEHTHICTD,

Ck —TakThyHl aii,

Uk - onepaTUBHICTb,
Cuxk - comiajibHl
KOMIIETEHII].

Jicepeno: pospobaeno asmopom na ocnosi [31-36,46, 47]

BukopuctoBytoun cxemy CTpAaTeridyHOrO MOTEHIIaly MAapKEeTHUHIOBHX

KOMYHIKaIlll MiAOPUEMCTBA HaMH JIOCTIJKEHO TOTEHIlany 1HGOpMaIlIiHUX

pECYpCIB MANPUEMCTB Y PO3pi31 CKIaTOBHX:

- noTeHian 1H(OpMaLIHHUX 3B SI3KIB B CEPEAMHI MIANPUEMCTBA SIK CUCTEMY

pyxXy U mepeTBOpeHHs 1H(opMaIlii, BKIHOYaOud KiacudikaiiiHi Mepesiku BCIX

JaHUX, KOJyBaHHS, 30epiraHHs Ta mepeaadi.

- [MOTEHI1AJT

iH(popMaIitHOTO MPOCTOPY MIANPUEMCTBA 13 KIIEHTAMU SIK

iH(opMaLIiHUN TpOCTIp Ta oOpraHizoBaHe iH(oOpMalliiiHe CcepedoBHILIE IS

3a0e3MeYeHHs] KOHKPETHUX LiJIeH cy0' €KTiB MPUNUHATTS YIPABIIHCHKUX PIIICHb;

- [MOTEHI1AJT

iH(OpMaLITHOTO TIPOCTOPY

1H(pOpMaLIHHUMU ar€HTCTBAMU

nianpuemctBa i3 3MI Ta

Omuinka nmoTeHIiany iHbopMaliiHuX pecypciB rorento «l{eHTpanbHuil» 3a

5-tn 0anpHOIO MIKAJIO0 npezacTabieHa (Tadi.2.10)
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Taomung 2.10

OmuiHka noreHmiany iHpopMariiHux pecypciB roreinto «lleHTpanibHui»
(3a 5-T1 6aNBHOIO IIKAJIOIO)
Ne CkJ1aioBi MOTEHITIATY Bara I'otens «llenTpanpHnii»
bamu | Cyma
[ToTtenmian iHGOpMaIiiHUX 3B’ A3KiB B CEPEIMHI i IPUEMCTBA

1 | Indopmarriiini 3B’ A3KH MIDK 0,1 4 0,4
1 PO3/I1IaMH| T ITPUEMCTBA.

2 | BigmosigHiCcTb 3ajayam 0,1 3 0,3
yIpaBJIiHHS MapKETUHTOBUMH
KOMYHIKaIISIMH

3 | Sxicte MIPOTPaMHOTO 0,1 3 0,3
3a0e3IeueHHs

[lotenuian iHGOpMAIIHHOTO IPOCTOPY MITIPHUEMCTBA 13 KIIIEHTAMU

4 | Sxictp iHpOpMaIi I0/10 KIIEHTIB 0,25 4 1,0
1 ITPUEMCTBA.

5 | Indopmaniiini 3B’ SI3KH 13 0,25 3 0,75
KJIIEHTaMH I IMPUEMCTBA.
[ToTtenmian iHGOpMaIiiHOTO IpocTOpy MimnpueMcta i3 3MI ta inopmariiitHumMu

areHTCTBaMHU

6 | Sxicte iHdopmarii momo 3MI Ta 0,1 3 0,3
BEy4uX JKYpHAJIB, CIeliaJbHOI
TIPECH.

7 | Indopmamiiini 3B s3km 13 3MI Ta 0,1 3 0,3
1H(OpMALIITHIMH areHTCTBaMH.
Bcroro 1,0 22 3,35

* 5- cunpHAi BIUIKB,1- ci1a0bnii BILIUB.

Lbicepeno: pospobneno agmopom

3a pesynbTaTaMu OILlIHKA MOTEHIany 1HGOPMAIIHHUX PecypciB TOTEIIO

«llenTpanpHuii» 3a 5-T 0ATBLHOIO MIKAJIOK BCTAHOBIICHO, IO 13 MAKCUMAJILHUX 5

OaJiB, MAMPUEMCTBO OTpuMalio 3,356aiu.

HaiiBun no3uiii MaroTh:

- Iadopmarriiini 3B’ sI3kM MK MAPO3IiIaMU TIATPUEMCTBA -4 Oanu;

- SlkicTb iHpOpMaIlii o0 KIIEHTIB MANPUEMCTBA -4 6aiu.

[H1I11 MO3UIIiT MarOTh OIIHKY 3 OaH.

Takum ymHOM (dopMyBaHHS 1HPOPMAIITHUX PECypciB IT
HEOOXIMHICTh i1 €(EeKTUBHOTO  yOPaBIIHHS  MIANPUEMCTBO
1H(OPMAaLIIHHOTO MPOCTOPY € KOMILJIEKCHA CUCTEMA 3aCTOCYBAHHS

Jlxepen iHdopmariii, 3aco0iB  KOMyHIKAIlli, CHCTEMH

KOMYHIKaI[isiMu

e 00 eKTUBHA

M. 3aBIaHHS

yIpaBJIiHHS
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Orinka iMipPKEBOTO MOTEHITIATY T IPUEMCTBA TIpecTaBieHa (Tadn. 2.11)

Taomug 2.11

Or1iHKa IMIDKEBOTO MOTeHIIany rotento «llenTpanpHuii», 6anu

Ne

CxJ1ajioBi iMiJKEBOTO MOTECHITIATY

T'oTens
«lleHTpanbHMIT»,
oanm

1.Iminxk minnpueMcTBa U1 KJII€HTA

1.1

SIKiCTh 00CITYTOBYBaHHS

1.2

BinowmicTh npo rorens

1.3

CepBicHI IOCITyTH

1.4

CucreMa 3HMKOK

15

L{inu Ha TOBapH

1.6

VY sBJICHHSI CIIOYKMBAYiB MPO MICIIO M AMPUEMCTBA

1.7

®ipMOBHIi CTHITH

(O] V] [E- NOV] AN AN AN

CepenHiii Oan

3,6

2 BizHec-iMimx mianpuemMcTBa

2.1

PiBeHb J0SUTBHOCTI TIMTPHUEMCTBA JI0 TAPTHEPIB

2.2

HaniitHicTh mianpreMcTaa

2.3

PiBeHb MPECTHKHOCTI MiAMPHUEMCTBA

2.4

VsBieHHs TapTHEPIB PO MICitO Ta cTpaTerii
T ITPUEMCTBA

S EIEES

2.5

[Hdopmariitina BiIKpHUTICTh TMiAMpUEMCTBA Oi3HEC-
napTHepam

IS

Cepenniit 6ai

3. ConianbHuii iMiTK mignpueMcTBa

3.1

VYyacTpe mianprueMCTBA B COIIAIBHUX MPOTpaMax

3.2

[Hdpopmariiina BIAKPUTICTD MiAIPUEMCTBA IS
HACEJIECHHS

e

3.3

JloTpuMaHHS MiANTPHEMCTBOM €KOJIOTIYHUX
CTaHJapTIB

N

3.4

KinpkicTh poO0OUUX MiCIb, II0 HAAETHCS
1 ITPUEMCTBOM

SN

3.5

VY sBIIEHHS] TPOMAJICBKOCTI TIPO MICIIO
T ITPUEMCTBA

IS

Cepenniii 6ai

»
(N

4. BuyTpimHii iMi/uK mianpuemMcTrea

4.1

PiBeHb JOSUTBHOCTI KEPIBHUIITBA JI0 TIEPCOHATY

4.2

PiBeHb iH(pOpMaLiHHOT BITKPUTOCTI KEPIBHHUIITBA

4.3

HasBHicTh cormianbHUX rapaHTii

4.4

MO>KIJIMBICTB Kap' EPHOTO 3pOCTY

4.5

Cuctema 3apo0iTHOI IIaTHI

4.6

PiBeHb MPECTHKHOCTI MiAMPUEMCTBA

4.7

MopainpHa atMochepa Ha MiJIpPUEMCTBI

4.8

VY sBIIeHHs IEpCOHATY TIPO MICiIO Ta CTPATETiI0
TiSUTBHOCTI MATPUEMCTBA

R R YR IR

Cepenniii 6ai

D

Licepeno: cknadeno agmopom Ha OCHOBI eKCNepmHUX OYIHOK
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B nporieci anamnizy imiodocesoeco nomenyiany 0yno BU3HaAYEHO, 110

- Imimx mianpuemMcTBa 715 KIIIEHTa OlliHeHO —3,60aiu;
- biznec-imimk mignpuemcTa — 4 6anu;

.- CorianbHuil IMIJK TATIpUEMCTBA — 4,206a1u;

- BHyTpimHii iMipK mignpueMcTBa — 4 0aiu.

OTxe pmaHl TOKA3HUKH BHU3HAYAIOTHCA K CEpeHi

noAaJIbIIOro YJ0CKOHAJICHH.

Ta TOTPeOyIOTh
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PO3/11 3.

MJISIXA Y TOCKOHAJIEHHS MAPKETHUHI'OBOI _
KOMYHIKAINIMHOI NOJITUKHU I'OTEJIO <IIEHTPAJIBHUH»

3.1. Hanpsimu BIOCKOHAJIEHHSI CTPATEriYHOr0 YyNPaBJIiHHA MAPKEeTHHI OBUMH

KOMYHikanismu rorearo «llearpansuunii», Kpusnii Pir

CydacHi yMOBM  BeleHHs Oi3Hecy  OOYMOBIIOIOTH  HEOOXIIHICTb
KOMIUIEKCHOTO TIAXOAY 0 YHPaBIiHHA MapKEeTHHTOBUMH KOMYyHIKauigmu. J{is
BJIOCKOHAQJICHHSI KOMYHIKaIIiHOI mofiThuky rotento «llentpansuuii», Kpusnii Pir

HaMH peKOMEHI0BaHA HACTYITHA TOCII0BHICTh eTamiB (puc. 3.1).

— AHaTi3 J1F0901 CHCTEMH MAapKETHHIOBHX KOMYHIKAIIH M1 AIIPHEMCTBA
rotemo «L{eHTpameani», Kpusuii Pir

HocnioxkeHHs epeKTHBHOCTI IHCTPYMEHTIB MAapKETHHI OBO1
KOMYHIKALIHHOI ITOIITHKH

! | }

[ ]

3.1 I IMoxagemme 3.2 | 3.3

BHKOPHCTaHH/ Ta BiaMoBa BiX BHKOPHCTAHHA BBeacHHA HOBHX

BIOCKOHAICHHA He e()eKTHBHHX IHCIPYMCHTIB
edeKkTHBHHX iHCTPYMEHTIB MApKETHHIOBHX
IHCTPYMCHTIB MapKETHHIOBOT KOMY:;‘C?::BL?CI:K?‘ X

MapKETHHIOBOI1 KOMYHIKALIIHHOI MO THKH

KOMYHIKALIHHOL

MO THKH

v v v
BaockoHalIeHHsA CHCTEMH MapKETHHIOBHX KOMYyHIKALIH

roremo «L{eHTpabHAIY, KpuBuii Pir

Pucynok 3.1 — PekomeHnoBaHa TMOCHIJOBHICTh €TalliB BIOCKOHAJIECHHS

MapKEeTUHIOBOI KOMYHIKallIiMHOT MOMmTHKY ToTento «LlenTpanbuuii», Kpusuit Pir
IDicepeno: cpopmosano na ocnosi [14]

PexoMeH10BaHa TMOCHIOBHICTh €TaliB BJOCKOHAJCHHS KOMYHIKAI[IHHO1
MOJIITUKA TPHUIYCKA€ YITKY MapKETHHTOBY KOMYHIKALIHY Iporpamy, po3pooOka
SIKOT Ma€ HACTYIIHI eTalu:

- BHU3HAYEHHS IJIeH MapKETUHTOBOI KOMYHIKAI[IHOI TMOMITUKH TOTEINIO

«IlenTpanbuuii», Kpuswii Pir;
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- BU3HAYCHHS IUIOBOI aymuTopii, sapa WIboBOi aymutopii (cammx

AKTUBHHUX, JIOSITbHUX KJTIEHTIB, SIKI IPUHOCATH CYTTEBY YaCTKY JOXOMY);

- BHM3HAQUMUTH Ji€BI I1HCTPYMEHTH KOMyHiKamii (BpaxyBaHHsS 0OcCsry
OXOIUICHHS IIUTBOBOI aytuTopii; epeKTHBHOCTI oxorieHHs To1o) (puc.3.2);

- BUBHAYCHHS OI0JPKETY MapKETUHTOBOT KOMYHIKAI[IMHOT MOJIITUKHU TOTEIIIO;

- BU3HAUYEHHS TEPMIHY OKYIHOCTI OIO/IKETY MapKETUHTOBOT KOMYHIKAI[IIHOT
TIOJTITUKH TOTEJIIO;

- CKJIaJIaHHS MTOBIIOMJICHHS, 3BepHEHHS, iH(opMalii (HEOOXiTHO pO3POOUTH
JeKiTbKa BapiaHTiB [l BUIPOOYBaHb);

- BUIIpoOyBaHHs BapiaHTIB MMOBIAOMJICHHS, 3B€PHEHHS TOIIIO;

- CHCTeMa KOHTPOJTIO;

-aHaJIi3 isUTbHOCTI.

HaykoBIil Ta mNpakTMKX BHU3HAYAIOTH MPOOJIEMH HU3BKOI €(PEKTHBHOCTI
KOMYHIKaIiitHO1 AiSTbHOCTI IO IPUYXHI HEY3TOKEHOCTI TTOBIJJOMJICHD, 1110 WIYTh
M0 pIi3HUX KaHalaX KoMyHikamiii. ToMmy cydacHICT BUMAara€e iHTETPOBaHOTO
MIJX0Ay MapKEeTHMHTOBI KOMYHIKallli B IJIJaHyBaHHI, oOpradizaiii, (QopMyBaHHS
IHTETPOBAHOTO  MIAXOMy, 3aCHOBAaHOTO HAa  Y3TOJDKEHOCTI BCIX  3aco0iB
MapKETHHIOBUX KOMYHIKaIlii B paMKaX €IWHOI CTpaTerii uisi JOCSTHEHHS
MapKETUHTOBUX IIIJIEH TOTEILHUM ITiIITPUEMCTBOM.

Bi3is mo BiZHOMIEHHIO 10 KOMYHIKAIIHHOTO TIPOCTOPY BU3HAYAETHCS
KOMYHIKaIITHOIO TIOJIITUKOO MiANPUEMCTBA, 3T1IHO Bi3ii Ta MeTu popMye 3acodu
MapKETUHIOBUX KOMYHIKaIlli HA HACTYITHUX PIBHSX:

- MapKETUHTOBI KOMYHIKAIIil «ITiIMPUEMCTBO-CIIOKUBAY;

- MapKETHHTOBl KOMYHIKAIII1 «IT1ATPUEMCTBO-TIOCTAYaTbHUK;
- MapKETHUHIOBl KOMYHIKAIII] «I1IPUEMCTBO-TIOCEPETHUK;

- MapKEeTUHTOBI KOMYHIKAIIi1 <«ITiIMPUEMCTBO-KOHKYPECHT.

MapkeTHHroBi KOMYHIKaIlli MiMIPUEMCTBA 3A1MCHIOIOTECS MIXK CyO’ €KTaMu
B3a€EMOJIi Ha JBOX pI3HUX IulaTdhopMax. MIXK PI3HUMH BUJIaMH Oi3HECY:
mwiarpopma b-2-b  (business -to-businessyiick 0OisHecoM 1 CIOXKHBa4YaMH,

miardopma b-2-c (business-to-consumepu¢. 3.2)
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Pucynok 3.2 —Cy0’ €kTH mnpoliiecy MapKeTUHIOBOI KOMYHiKaIlii roreso
«leHTpaNBLHUI»

IDicepeno: chopmosarno na ocrogi [6]

SIKicTh MapKEeTMHTOBOI KOMYHIKaIlli PEKOMEHIYETbCA PpO3IIIAJATH 4Yepes
KaHaJIy MapKeTUHTOBOI B3a€MO/Iii 3 MO3MIIi KOHKYPEHTIB, 110 JAil0Th 3 FOTEJEeM Ha
OTHOMY piBHI. YTpaBIiHHS Ha JBOX pi3HHX IuaTdopmax: tathpopma b-2-b
(business -to-businessyixk GisHecom i1 crmoxkuBadamu, abo 1uiatdpopma b-2-C

BUKJIMKA€ HOOX1JTHICTh MEXaHI3MiB IHTETPOBAHOTO YIIPABIIIHHSI.
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HampsiMmu BIOCKOHAJIGHHSI CTPATETIYHOTO YIPaBIIHHS MapKETUHTOBUMH
KOMYHIKaIisIMA HEOOX1AHO TU(EPEHIIIIOBATH B 3aJIEKHOCTI BiJl YaCOBUX PaMOK:

- JIOBTOCTPOKOBI;
- CepeIHBOCTPOKOBI;
- KOPOTKOCTPOKOBI.

[Ipu po3podui mporpaMHUX M1 MapKETHMHIOBOi KOMYHIKAIIHHOI MOJIITUKA

HEOOX1THO BPaXOBYBATH CTa/il )KUTTEBOTO IHUKITY, a CaMe:
- MapKeTHHIOB1 KOMYHIKAIlli Ha CTa/Iii 3apO/KCHHS,
- MapKeTHHIOBl KOMYHIKAIl Ha CTaJll MOCUJICHHS;
- MapKEeTHHIOB1 KOMYHIKaIlIi Ha CTaAll yTpUMaHHS;
- MapKEeTHHIOB1 KOMYHIKaIlIi Ha CTafdll 3aHenamy.

PeneBaHTHICTh 1 aJaNTHBHICTh KOMIUIEKCY MAapKETHHTY N0 3MiH TOTpeO
CIIOKMBAYiB IUILOBOr0 pUHKY. OIIHKY IILOT'0 KPUTEPi0 HEOOX1AHO MPOBOJIUTH 32
TaKUMHA  TIOKa3HWKAaMU:  BIANOBIAHICTb TOBapiB  MOTpedaM  CHOXKMBAYIB;
€JaCTUYHICTh peakillii acOPTUMEHTHOI TOJITMKM Ha PHUHKOBI 3MiHH, CTYIMiHb
nvdepeniiiaiii mpomno3ullii 3a 1iHaMH, PIBEHb OpraHizallii 3BOPOTHOTO 3B’ 3Ky 31
CIOKMBaYyaMH, THYYKICTh KOMYHIKaTUBHOI TAKTUKHU, CIIPOMOXKHICTh TIEPCOHAITY A0
CBOEYACHOT IIarHOCTUKN PUHKOBUX 3MIH HaBITh 32 «CJIA0OKUMU>» CUTHAJIAMHU.

- Edexr cuneprii B KOMIUIEKCI MAapKETHUHTY, IIO BHSBISIETECA B
KOMIUIEKCHOMY,  IHTETPOBAaHOMY  BHUKOPHCTAHHI  €JIEMEHTIB  KOMIUIEKCY
MapKeTUHTy. JIJIsi OIIHKK I[bOTO KPUTEPII0 HEOOXITHO MpOaHali3yBaTH SKICTh
B3a€MO3B’ 13Ky €JIEMEHTIB KOMIUIEKCY MapKETHHTY MIXK COOO0IO.

- ComiasibHa ~ KOMIIETEHIl  IMANPUEMCTBA, SKa BHUCTYMAae
BaXUIUBOIO CKJIJIOBOIO MAapKETHHIOBOI KOMITETEHIIi1 MiAMPUEMCTBA.

[Tin Ga3oBoro (mpodeciiiHo) MapKETHHIOBOIO KOMIICTEHINE OyaeMo
PO3yMITH 3HaHHS, IO 3a0€3MeYyI0Th JOBIOCTPOKOBY KOHKYPEHTOCIIPOMOXHICTh
OIANPUEMCTBA 32 PaxXyHOK TMOIIYKY BIAMOBITHOCTI MK HOTO MOKJIMBOCTSAMHU
CTBOPEHHS MapKETUHTOBOI MPOTIO3HIIii Ta CIIOKUBUYKM MTOTTUTOM.

ComianbHa KOMIETEHINSI MIANPUEMCTBA €  BAXIMBOI  CKJIAJ0BOIO

MapKETUHTOBOI KOMIETEHINi MiAMPUEMCTBA, SKa BU3HAYAETHCA 3M10HOCTIMU
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HiIPUEMCTBA 7O KOMYHIKaIlii, 1HTerparii, amamTailii, MOCTIHHOTO [iajory i3
cy0'eKTaMM MapKETUHTOBOi B3aeMoOli, (OpMyBaHHS SKOI € BaXJIMBOIO
NepelyMOBOIO JIOCSITHEHHSI TMOCTABJICHUX IJIEH B cdepl MapKETUHTY B3a€EMO/III.
[TigmpueMCTBO 3 BHUCOKOIO COIIaJbHOK KOMITETEHIIEI0 CIPOMOXKHE €(PEKTHBHO
B3a€EMOJISATH, Pa30oM 3 IHIIUMH YYaCHHUKAMU PUHKOBUX TIPOIIECIB pPO3POOIATH
TUTaHU J1# 1 KOOPIMHYBATH 3arajibHy AiSUIbHICTb.

JIyisi BU3HAYEHHS PIBHS COLIAIBHOT KOMIETEHIIIT MiMPUEMCTBA, HEOOXITHO
OLIIHUTH Horo meBHi 3ai10HocTI (Tada. 3.1).IIpu npoMy BapTo MaTH Ha yBasi, IO
poib pi3HHX 3ai0HOCTEH y mporeci (GopMyBaHHS COIIATBLHOT KOMITETEHITI

00yMOBJIEHA CUTYaIlIHO.

Taomug 3.1
ACTEKTH COoLiaIbHOT KOMITETEHITIT MiAMPUEMCTBA
ITAPAMEHTPH XAPAKTEPUCTUKA
Cnexmp 30io0nocmeil nionpuemcmea 00 KOMYHiKayii

31aTHICTh 10 KOMYHIKaIIii ["OTOBHICTH MIAMIPHUEMCTBA O BCTAHOBIICHHS KOHTAKTIB
CrnpuifHATIMBICTH 3MaTHICTh 0 TPaBUJIBHOI OIIHKM diil mapTHeEpa 1 CUTyarii B

iIOMY
3MaTHICTh 10 peasizartii 3MaTHICTh MIAMPUEMCTBA peaji30BYBaTH CBOI1 I1HIMBIAYyadbHI
HaMipiB i

Cnexmp 30i0nocmeint nionpuemcmea 00 adanmayii

['ayukicTh y mporieci 3MaTHICTh MIAMPUEMCTBA MPUCTOCOBYBATHUCS 10 3MIHU CHUTYAIlli,
B3a€MOJI1 YCTaHOBIIIOBATH JIOBIpYi CTOCYHKH 3 TApTHEPaAMH
PonroBa rHYUKICTB 31aTHICTh MIAIPUEMCTBA BXOIUTH B POJIb, SIKa OYIKY€E IMapTHEPIB

10 B3aEMO/II1
31aTHICTE 10 3MaTHICTh 10 PO3YMIHHS TMOBEAIHKH IMapTHEpa
CHiBIEpPEKUBAHHS

Cnexkmp 30ionocment nionpuemcmea 00 inmezpayii

3naTHiCT, 110 Koomeparii 1 | 3MaTHICTh YCTAHOBIIOBATH CIIJIBHI I[iTi, BHUPINIYBAaTH CIUIbHI
KOODPIUHAIIIT 3a1a4i, TOTOBHICTb BIAMOBIAATH 34 HACIIAKN CIIIJIBHUX 1
3naTHICT, 10  yHOpaBIiHHS | 3MATHICTH O CBOEYACHOTO BHUSBJICHHS KOH(IIKTHUX CHUTYAIlil,
KOH(ITiKTaMU MOIITYKY, TEpeBipil Crmoco0iB BpEryalOBaHHS W aKTHBHOMY

3aCTOCYBaHHIO MEXaHI3MiB iX BUPIIICHHS

Iocepeno: pospobaerno asmopom na ocrosi [12]

Ha ocHoBi 6a30Boi (mpodeciiiHoi) i comiaibHOT KOMITETEHITIi i IPUEMCTBA
bopMy€eThCST HOTO CHPOMOKHICTH /10 (OpMYBaHHS HAaWBHUIOI IIHHOCTI IS
KJIIEHTIBI 3a0e3Me4YeHHs] Ha 11 OCHOBI CTIHKOT KOHKYPEHTOCIPOMOXKHOCTI, TOOTO

HOTO KITI0UOBA MAPKETUHTOBA KOMIIETEHITIS
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3.2. KomniekcHuii  miaxix g0  cTpaTreriyHoro - ymnpasJliHHf

MAPKEeTHHIOBUMHM KOMYHIKaIIAMHU

CyvacHi  yMOBM  TOCHOJApIOBAaHHA  OOYMOBIIOIOTH  HEOOXITHICTH
KOMILJIEKCHOTO ~ MIAXOAY IO CTpaTeriyHOTO YOPABIIHHS MapKETMHTOBUMU
KOMYHIKAIisSIMHU.

s 3a0e3neyeHHs]  €(EKTUBHOCTI  CTPATEriYHOTO  YIPaBIIHHSA
MapKETUHTOBUMH  KOMYHIKAI[IIMU  PEKOMEHJIOBAHO  KOMMAEKCHY  CUCHEMY
cmpameeiuHo20 YAPAaeuinHs mapkemuneosumu komyuikayismu (puc. 3.3), ska
BKJIIOYA€ TaKl CUCTEMH, SIK:

- cucmema ayouma CmpameiyHo20 YAPAGNIHHA  MAapPKemuH208UMU
KOMYHIKAYIAMU,

- cucmema  OYIHKU  e@eKmUGHOCMI  CcmpameiyuHoc0  YNPAGIiHHA
MAapKemuHe08UMU KOMYHIKAYIAMU,

- cucmema  GopmyeanHs nopmgensi cmpameeiii  MAPKEMUH2OBUX
KOMYHIKayiu.

PosrnsHeMo KoXHY 13 3aIIPOMOHOBAHUX CHUCTEM OKPEMO.

JloCmiPKeHHST CTPATEriYHOr0 YIPaBIiHHS MAapKETUHTOBUMH KOMYHIKaIIsIMU
JOLUUIBHO  3AIMCHIOBATH  HUISIXOM  ayAWTy  CTPATETiYHOrO  YIpPaBIIHHA
MapKETUHIOBUMHU KOMYHIKalisiMi. B camomy 3aranpHOMY BUTJISAII ayduT — L€
IPOIEC OTPUMAHHSA 1 OMLIHKH (KOHTPOJIIO) O0'€KTHMBHUX JaHuX (€ MIXKHApPOJIHI
HOPMAaTUBU ayAUTy 1 cTaHAapTd Ha (HOpMH JaHHX, IO IPEACTaBISIOTHCSA) Y
BIJIOBIIHIM TIpodeciiiHIl TisIpHOCTI (€ CTaHAAPTH Ha €JIEMEHTH L€l AisUIBHOCTI),
[0 BCTAaHOBJIOE PIBEHb 1X BIAMOBIIHOCTI TIEBHUM KpUTEpISIM, HOpMaM 1
CTaHzapTaMm. AyauT - 1€ BUJ ASUIBHOCTI, KU mosiarae B 300pi 1 owiHI (PaxTiB,
iHpopmarlii, 1O CTOCYHOTbCS (YHKIIOHYBAaHHS 1 IOJOKEHHS EKOHOMIYHOTO
00'ekTy (CaMOCTIHHOTO TOCIOAAPYOro MiAPO3Midy), 1 B MIATOTOBII HAa OCHOBI
BCTAHOBJICHUX KPUTEPIIB BUCHOBKY PO ICTOTHY CTOPOHY €KOHOMIYHOI MOBEIIHKU
nporo 00'ekty. OTxe, MiJ ayauTOM pPO3YMIIOTHCS HE3alie)KHA TIepeBipKa 1

CKJIQJIaHHSI BUCHOBKY TpoO (DIHAHCOBY 3BITHICTh MiANpPUEMCTBA. ['0l0OBHA MeTa
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ayouTy B MIAOPUEMHULBKUX CTPYKTypax — II€ BHU3HAYEHHS JIOCTOBIPHOCTI
(dbiHaHCOBOI 3BITHOCTI KOMIAaHIi, a TAKOXX KOHTPOJIb 32 JOTPUMAHHIM KOMIIAHIEHO

IIEBHUX 3aKOHIB 1 HOPM TOCIIo4apChKOTO IIpaBa 1 IIOJaTKOBOI'O 3aKOHOAAaBCTBA.

KOMIIVIEKCHA CUCTEMA CTPATET'TYHOI'O YIIPABJIIHHSA
MAPKETHHI'OBUMU KOMYHIKANIAMUA

JL JL JL

Cucrema ayauTa Cucrema OLliIHKH Cucrema ¢popMyBaHHsA
CTPaTerivHoro ynpasJiHHS epekTUBHOCTI noptdens crpareriii
MapKeTHHIOBMMH CTpaTeriyHoOro MapKEeTHHIOBHX
KOMYHIiKalisiMu ynpaBJiHHS KOMYHiKaii

MAapKeTHHTOBUMH

KOMYHiKaIlisiMu
[lincucrema  crpareriyHoro Ominka 3pOCTaHHS OOrpyntyBanHs Ta BHOIp
MOHITOPHHTY TOBapoOOITy. TOJIOBHOI ~ MapKETHHTOBOI
KOMYHIKaIifHOro KJIiMary KOMYHIKaIliifHOi cTpaTerii
1 ITPUEMCTB.
[Migcucrema ayuTy Ominka 3pOCTaHHS OOrpyntyBanHs Ta BHOIp
CTPaTeTiuHOTO MOTEHITIATY npuOyTKY BiJa peanizaiii. pPEKJIaMHHX CTpaTerii
MapKETUHTOBUX KOMYHIKalil
MITPUEMCTB.
[lincucremMa aymuty CHCTEMHU Orminka piBHA  BHTpAT, OOrpyHTyBaHHS Ta BHOIp
CTpaTETi4HOrO yIpaBIIiHHSA MOB'SI3aHUX 31 crpareriil y cdepi 3B’ A3KiB 3
MapKEeTUHTOBUMHU CTpaTeriyHUM ITPOMAJICHKICTIO
KOMYHIKaIlisSIMH. YIpaBIiHHAM

MapKeTUHTOBUMU

KOMYHIKAI[iSIMU.
[Tincucrema ayJIATy Ominka  TpUOYTKOBOCTI OOrpyHTyBaHHS Ta BHOIp
nopTdento cTpareriit CTpPATETi4HOTO cTpateriii 31 CTUMYJIIOBaHHS
MapKETUHTOBUX KOMYHIKaIIii. YIpaBITiHHS 30yTy

MapKETUHTOBUMU

KOMYHIKAI[iSIMH.

Pucynok 3.3 —PexomeHn10BaHa KOMITJIEKCHA CUCTEMa CTPATETIYHOTO YIPABIIHHS

MapKETUHTOBUMHU KOMYHIKAI[isSIMU
Iicepeno: pospobneno asmopom na ocnosi [12, 31-36,46, 47)

Cuctema ayauty 3a0esredye HACTYIHI IepeBard IO BiJHOLICHHIO 0
3BHYATHOT'O KOHTPOJIIO: rapMoHi3arlis, JIOCTOBIPHICTb, HE3aJIEKHICTD,
00'€KTUBHICTb, OJJHO3HAYHICTh, MOBTOPIOBAHICTh, 3p0O3yMUIICTh, MPOQECIOHATI3M,

JOIIJIBLHICTh, CTAOUIBHICTh, CBO€YACHICTh. [amy3sMH ayauTy €. ayauT MaiiHa,
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aynuT mpodecioHaTi3My MepCOHANTy, ayluT 1HTEICKTyaJlbHOI BIACHOCTI, AayJIuT
METOJOJIOTIi 1 MpOIEeCy yHOpaBIiHHSA, ayIuT MEXaHI3My YIOpaBJiHHS, ayJIUT
TEXHOJIOTIi 1 MpOIeCy TOPTiBJIi, BUPOOHUIITBA, ayJAWT OpraHi3allii BUpPOOHHUIITBA,
TOPTiBIi, ONEpaIifHUI ayquT, YNPaBIIHCHKUN ayIuT, ayIuT OyXrajaTepcbKoro
o0uiky. Iligramy3s ayauTy METOMOJIOTII 1 MPOIECY YINPaBIiHHS BKJIOYAE. ayJIUT
el 1 3a7a4; ayauT NPUHIUMIB (YHKIIOHYBaHHS OpraHizauii; ayauT (QyHKIIH;
ayquT CTpaTeriid; ayluT TEXHOJOTIM YIpaBliHHSA, ayAUT KOMYHIKallid; ayauT
BJIACTHBOCTEH 1 CXEM MpOIIeCy yNPaBIiHHS, ayAWT YIPaBIIHCHKUX PIllleHb; ayIUT
1H(pOpMAaLIIHHUX TEXHOJOTIH.

KomyHikamiithuii  ayaqur — 1e aHamis  iHQopMamiiHuX  IMOTOKIB,
[UPKYJTIOYUX B CUCTEMI BHYTPIIIHIX 1 30BHINIHIX KOMYHIKaIli MiAMPUEMCTBA B
mpoiieci Horo 6i3HeC-TisITLHOCTI.

AyIUT CTPaTErivyHOTO YIPABIIHHS MapKETUHTOBUMU KOMYHIKAIIIMH — II€
JMIarHOCTUYHUN 1HCTPYMEHT, IO JO03BOJISE€ OI[IHUTH ICHYIOYl JAMCIPOMOPIIA MiX
nepeadadyyBaHUMHM 1 peaJbHUMHM BITHOCMHAMHM MK MIiAIPUEMCTBOM 1 HOTO
IJTHOBUMH ayJUTOPIIMUA. AYIUT CTPATETIYHOTO YIPaBIiHHSI MapKETHHTOBHMU
KOMYHIKAI[isIMA TIPUITyCKAa€ TIOBHE 1 CHUCTEMHE BHWBYCHHS BCI€i CTpaTeTrivyHOl
KOMYHIKaTUBHOT TOBEIIHKH MIiAMPUEMCTBA 3 METOI BHSIBJICHHS MEXaHI3MIB
dbopMyBaHHS 1 IKICHOTO PiBHS KOMYHIKAI[IHHUX 3B'SI3KiB.

Mertoro ayIATy  CTPATETiyHOTO  YOPaBIIHHA  MAapKETHHTOBUMH
KOMYHIKAIIIsIMU € OLlIHKAa KOMYHIKAI[IHHOI MOJIITUKY MIAMPUEMCTBA JJIs1 PO3POOKH 1
YXBaJICHHS! CTPATEriuHUX YIPABIIHCHKUX PIII€Hb, COPSIMOBAHUX Ha (POPMYBaHHS,
KOPEKTYBaHHS 1 MIJATPUMKY IMO3UTHBHOTO IMIKY MIANPUEMCTBA, 30€peKEHHs 1
MIJBUIIICHHS HOT0 BapTOCTI peryTallii Ha pUHKY.

3MIACHIOIOYM  MAapKETUHIOBY  JISJBHICTh MIANPUEMCTBA  3M1HCHIOIOTH
B3a€EMOJIIIO 3 KOJIOM KPYITHUX ayAUTOPii, 30Kpema:

- 13 CIIO’KUBAYaMU CBOT'O POAYKTY (KJII€EHTaMH) ;

- 31 CBOIM HaMOJIMKYNM O13HEC-OTOUECHHSIM,

- 3 1HIUMHU CY0 €KTaMH B3a€EMOJil, KOHTAKTHUMHU ayJUTOpPIsIMU —

CYCIUJIBHUMU OpTaHi3allisiMi, M>KHAPOJHUMH OpraHi3alisiMH;



- 3 aKI[IOHEpaMH 1 IHBECTOPAMH;

- B CEpEINHI TOTEIIO.
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1 cmadia Ilhanysannsa ayoumy.

YCBIZIOMJICHHS BCTAHOBJI | CHCTEMATH3allisl BUMOT | BU3HAYCHHS METO/IIB TPOBEICHHS
HEOOX1THOCTI €HHS LIl | 1 KpUTepiiB OLIHKH ayauTy, BUXOJSYH 3 I[iTi 1 3a/1a4
ayauTy
v
2 cmaoin Ilposedenns ayouma
CTpaTeriyHuil ayJMT CTPATETIYHOTO | AyJAUT CUCTEMHU ayJuT MopTQento
MOHITOPHHT MOTEHITIATY CTPaTeTiuHOTO cTparerii
KOMYHIKaIlifHOro MapKETUHTOBUX yIpaBIIiHHSA MapKETUHTOBUX
KJIIMATy TiIPUEMCTB | KOMYHIKaIIii MapKEeTUHTOBUMHU KOMYHIKaIlin
T ITPUEMCTB KOMYHIKaI[isIMU

3 cmaodia Ananiz ompumanoi ingpopmauii

KOHTEHT-aHaJIi3 TeKCTOBUX MaTepialliB

aHaJi3 Pe3yNbTaTiB MOJIBOBHUX JOCIIKEHb

v

v

‘ BH3HAYCHHSI AKTHUBIB Ta MACUBIB CTPATETIYHOTO KOMYHIKAI[IHHOTO MPOIECY |

a

4 cmaodia Dopmysanus cmpameziuHoi KOMYHIKaWiliHoi naamgopmu

CTpaTeriyHui
KOMYHIKaIiiHUI
KIiMaT

CTaH CTPATETIYHOTO CTaH CUCTEMU ctaH noptdento

MOTEHITiaTy CTpATETi4HOTrO cTpaterii

MapKETHHTOBUX yIIpaBIiHHA MapKETHHTOBHX

KOMYHIKaIliit MapKETUHTOBUMU KOMYHIKaIii
KOMYHIKaIisiMu

.l

S cmadia Po3pobdka 20106107 mapKkemunzo60i KOMyHiKkayiinoi cmpamezii

Crparerist yTpuUMaHHS
[MO3UIl1 Ta
M ABUILEHHS
KOHKYPEHTOCIIPO-
MOYKHOCTI

Crpareris 30epexenns | Ctpareris Crpareris
ICHYIOUOTO PiBHS [T IBAIIEHHS [T IBAIIEHHS
KOMYHIKaIliifHO{ e(eKTUBHOCTI 30BHIIIHBOT
aKTHUBHOCTI KOMYHIKaI[iHHUX KOMYHIKaIiiHo1
3yCHUIIb aKTUBHOCTI

Pucynok 3.4-PekoMeH0BaHa MOJIEb ayAUTY CTPATETIYHOTO YIIPABIIIHHS
MapKETUHTOBUMHU KOMYHIKAI[ISIMU T ATPUEMCTBA

Iicepeno: pospobneno asmopom na ocnosi [12, 31-36,52]
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Mopens  aynmuTy ~— CTPATEriyHOTO  YMPAaBIiHHS  MapKETHHTOBUMU
KOMYHIKAIlIIMH ~ CKJIafa€Tbes 3 5 cramii: 1utanyBanHs ayauty (puc.3.4),
MPOBEJICHHSI ayJauTy, aHalIl3 OTpUMaHOi 1H(opwmarlli, GopMyBaHHS CTpaTET14HOI
KOMYHIKaIiiHOT maaTgopmu, po3poOKa KOMYHIKAIIIHOI cTpaTerii.

Ha mepmrniii cramii - cramii miaHyBaHHS -  JOLUIBHO  YCBIJIOMHUTH
HEOOX1/IHICTh MPOBEACHHS AayJIUTy CTPATET1YHOTO YMPABIIHHS MapKETUHTOBUMU
KOMYHIKAI[IIM{, BCTAHOBUTH I[1J11, CHCTEMAaTHU3yBaTH BUMOTH 1 KPUTEPIi OLIHKH,
BU3HAYUTH METOM MPOBEICHHS ayIUTy, BUXOSYH 3 [Tl i 3a1a4.

Ha opyeiti cmaoii - nposedenns ayoumy - HE0OXITHO 3MIUCHUTH ayaHT 3a
HACTYITHUMH HaNpsIMKaMU. CTpaTeriYHUN MOHITOPUHI KOMYHIKAIITHOTO KJIIMaTy
MINPUEMCTB, ayJIUT CTPATETIYHOrO TMOTEHIIAly MAapKETHUHIOBUX KOMYHIKaIln
MIIPUEMCTB, ayJIUT CHCTEMH CTPATETiYHOTO YMPAaBIIHHSI MapKETHHTOBUMU
KOMYHIKaIIsIMU; ayJUT MOPTQENI0 CTpaTerii MapKeTUHIOBUX KOMYHIKaIIiil.

Ha mpemii cmaodii — cnig mpoBecTH awuaniz ompumanoi iHgopmayii
HUITXOM:

- KOHTEHT-aHaJli3y TEKCTOBUX MarepiajiB. OIliIHKa 3MICTy, TOHAJIBHOCTI,
bopMyntoBaHHS, NOBHOTHM  1H(poOpMalii,  JOCTYMHOCTI, BIJIMTOBIAHOCTI
JIEKJIAPOBAHUM IIIJISIM Ta IIIHHOCTSIM;

- aHaJi3y pe3yJbTaTiB MOJbOBUX AOCTIIKEHb: BHUBUCHHS (POPMHU 1 3MICTY
CHOUIKYBaHHS Ha PI3HUX pIBHX, IH(QOpMamiMHUX MOTped NpaliBHUKIB, PIBHA
iXHBOTO MCUXOJIOTIYHOTO KOM(OPTY.

Ha uemeepmiii cmaoii HeoOXimHO 3MIUCHUTH QopmysanHs cmpameiuHoi
KOMYHIKayiunoi niamgopmu, sKa TPYHTYETbCS HA TaKuX TapaMeTpax:
cTpaTeriyHui KOMYHIKaIlIMHUN ~ KJIIMaT, CTaH CTPATETriyHOro IMOTEHIaTy
MapKETUHIOBUX KOMYHIKAI[ili, CTaH CHUCTEMH CTPATEri4yHOrO YIpPaBIIHHA
MapKETUHTOBUMHU KOMYHIKAIiIMH, CTaH TOPTQEN0 CTpaTerii MapKEeTHHTOBUX
KOMYHIKaIlii.

Ha n'amiti cmaoii weobximHo po3pobumu KoMyHIKayituHy cmpameeiio,
30KpemMa: CTpaTeriio yTpUMaHHSI MO3UIIIT Ta T1JIBUIICHHS

KOHKYPEHTOCTIPOMOXKHOCTI; ~ CTpaTerito  30EpeKEeHHs  ICHYOYOro  pPiBHA
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KOMYHIKAI[IfHOI ~ aKTHBHOCTI; CTpaTeriro  MiABHILEHHSA  €(EeKTUBHOCTI
KOMYHIKAIIMHUX 3yCHJIb;, CTPATEril0 MIiJABUILECHHS 30BHIIIHHOI KOMYHIKAIIHHOI
aKTUBHOCTI.

Cucmema  ayouma  cmpame2iuHo20  YNPAGIIHHA — MAPKEMUH2S08UMU
KOMYHIKQYIsiMYU ~ BKJIIOYA€ YOTHUPU IMIJICUCTEMHU: TIACUCTEMA CTPATEr14HOIO
MOHITOPUHTY KOMYHIKaLlIHHOTO KJIIMaTy MIANPUEMCTB; TMiACUCTEMA AayIdUTY
CTPATEriuyHOro  MOTEHI[laly  MapKeTUHTOBMX  KOMYHIKALli  MIAIpPUEMCTB,;
NIJCUCTEMA AYJUTy CHUCTEMH CTPATEriYHOrO YIMPAaBIIHHS MapKETUHTOBUMU
KOMYHIKAI[IIMU;, MIJCUCTEMa ayAuTy NOpPTQENTo CTpaTerii MapKeTHUHIOBHX
KOMYHIKaIIii.

Cmpameziunutl MOHIMOPUHE KOMYHIKAYIUHO20 KIIMamy NiOnpuemMcme
00YinbHO 30ilicCHI08amMY HA OCHOBl BHBYEHHS MIIIHOCTI KOMYHIKaLIHHOTO MOJIs
M1MPUEMCTRA.

Crpareriyavii MOHITOPMHI ~KOMYHIKALIHHOTO KJIIMAaTy MiANPUEMCTB
PEKOMEHIYEThCS  3IMCHIOBATH  IIJISAXOM  OLIHKA TOTYXXKHOCTI  MOPTQento
IHCTPYMEHTIB MapKETUHTOBUX KOMYHIKaIlli Ta KOMYHIKaIIi{HOT CTIMKOCTI KaHaIiB
MapKETUHIOBUX KOMYHIKAIlI{ MiANPUEMCTBA.

O11iHKa TOTY>KHOCTI TOPTQEI0 IHCTPYMEHTIB MAPKETUHTOBUX KOMYHIKaIIii
PEKOMEHIYETbCA ~ 3MAIMCHIOBATH  LUIIXOM  OIIHKA  CWJIM  IHCTPYMEHTIB
MapKETUHTOBUX KOMYHIKAITIH.

CryniHb KOPUCHOTO MPOHUKHEHHS HOCIS TOUIJIbHO BU3HAYATH 32 mKanoto: 0
0aniB — IIbOBA ayJUTOPIs MiAMPHUEMCTBA 30BCIM HE OXOIIeHa, 1 6an — He MOBHE
OXOIUJICHHSI IIJIbOBOI ayAuTopii 3 Oalu — MOBHE OXOIUICHHS IUIHOBOI ayauTOpIi
HOCIEM KOMYHIKaIIii.

KommiekcHe  BUKOpUCTAaHHS  1HCTPYMEHTIB  KOMYHIKALll, CTBOPEHHS
IHTETPOBAHOI ~ MAPKETUHIOBOI  KOMYHIKAIlli —  BUIPI3HAETBCS  OCOOIMBUM
CHHEPreTHYHNM ©(EeKTOM, SKHH BHHUKAE YHACIIOK ONTHUMAJIBHOTO TIOETHAHHS
KOMYHIKaLIIHUX 3ac001B, MPUIOMIB 1 1HTErpallii BC1X OKPEMHUX MOB1IOMIICHb.

Jns OIIHKM  TOTYXKHOCTI THOpTQento IHCTPYMEHTIB MapKETUHIOBUX

KOMYHIKAIiil TOIIIbHO BUKOPUCTOBYBATH PO3p00IieH! (HOpMyIH:
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P=2 P, (3.1)

ne  Pi - oliHka MOTYy»HOCTI 1-TO IHCTPYMEHTa MapKETUHTOBUX KOMYHIKaIliH,

P - omiHka mnOTYXHOCTI MOPTHETI0 I1HCTPYMEHTTIB MapKETUHTOBUX

KOMYHIKaIIl# MiIpUEMCTBA,

N- KUIBKICTb IHCTPYMEHTIB MapKETUHIOBUX KOMYHIKaIli{, sIKI BAKOPUCTOBYE

M1PUEMCTBO.

Pi = Swmk; * Skp, (3.2)
ne  Pi - omiHka mOTy>KHOCTI 1-T0 IHCTpPYMEHTa MAPKETUHTOBUX KOMYHIKAIIii,

SIMK; - OIlIHKa CHJIM 1-TO IHCTPYMEHTAa MapKETUHIOBUX KOMYHIKaIIii,

SKp — cTyniHb KOPUCHOTO MPOHUKHEHHS i-TO IHCTPYMEHTa MapKETUHTOBUX

KOMYHIKaIlii.

[TinBumieHHIO €(PEeKTUBHOCTI BUKOPHUCTAHHS MApPKETHHIOBOI KOMYHIKAIII]
CIpHsi€ HAABHICTh BUCOKOI KYJIbTYpU CHUIKYBaHHS, BUKOHAHHS CBOIX MOCAJIOBHUX
00OB'SI3KIB Ta HaJaro/UKeHHs cmiBmpaii. Takok Mae BIUIUB TO3UTUBHUUN
JOCTYMHICTh 7O KEPIBHMIITBA, NCHUXOJIOTIYHUNA KJIMAT B OpraHizailii, HasBHICTb
YITKO C(OPMYJIHOBAHUX Ta 33J0KYMEHTOBAHMX IMPABWJI MOBEIIHKMA T4 BUKOHAHHS
000B’ s13K1B, 3a0€3MeUCeHHS ITpalliBHUKAM T'1JIHMX YMOB Ipalii.

JUis OLIHKK TOTY>KHOCTI MOPT(HENT0 I1HCTPYMEHTIB MAapKETUHTOBUX

KOMYHIKAI[I{ TOI[IJIbHO BUKOPHCTOBYBATH HACTYIHY IKaiy (tadi. 3.2).

Tabmuus 3.2
PexoMeH10BaHa 11Kasa OMiHKY KOMYHIKAI[IMHOI CTIMKOCTI KaHAiB

MapKETUHTOBUX KOMYHIKAIIN

Kpurepii ouinkn Ominka B 6amax
3 6asm 2 6aym 1 6an
Hlupuna kanany. | [linnpuemcTBo [MignpuemcTBO [MignpuemcTBO
BUKOPHUCTOBYE MAaKCUMAIIBHO | BUKOPHCTOBYE BUKOPHCTOBYE JIHIIE
BECh KOMILIEKC TIIBKH Ti OKpeMi IHCTPYMEHTH.
MapKETHHTOBUX MapKETHHTOBI
KOMYHIKAIliil, BAKOPUCTOBYE | KOMYHIKaIlii, Kl Ha
1HTErpOBaHI MApPKETHUHTOBI HOTO TOTJIAT €
KOMYHIKaIlii. HAWO1LIBII JI€EBUMHU.
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[Tponosxxenns tabn. 3.2,

[ndopmariitne [ndopmye ipo mepeBaru Indopmye a6o mpo | Indopmye npo okpemi
HAIIOBHEHHS MiIPUEMCTBA, OTO TOBAPIB. | TIepeBaru onii, abo geski
KaHaly. MIAMPUEMCTBA a00 | TOBapHu
IIpO HOr0 TOBApH. HiAPHEMCTBA.
AdinituBaicTh. | Komynikarii TouHo Komymnikartii Komymikartii MmacoBi
cokycoBaHi Ha BU3HAYCHIH | cOKycoBaHi Ha Ta He C(OKYCOBaHI Ha
[UTbOBIN ayAUTOpIi, KAaHAIM | BU3HAYEHOMY PHUHKY | IUTHOBIM ayIuTOPIi.
BIIMOBI1JAIOTh KOHIIEI[IT 30yTy.
MMO3UIIFOBAHHSA
T IITPUEMCTBA.
IaTepakTuBHICTh. | Bricoka —3abe3neueHuit Cepenns - Hwu3sbka - He
3BOPOTHIM 3B’ 30K 3 3BOPOTHIM 3B'A30K | 3a0e3nedeHuit
LJTBOBOIO aYAUTOPIEIO. HE 3aBXKIA 3BOPOTHIH 3B’ SI30K 3
MPUCYTHIH. I[1JIbOBOIO
ayJIUTOPIEIO.
KomnerenTHicTs. | JloTpuMaHHS paBuil [TpaBuna nepenaui | [IpaBuna nepenaui
nepeaadi iHpopmarrii. iHdopmarrii iHOA1 iHdopmartii e
MOPYIIYIOThCS. 3aBXKIU
JOTPUMYIOTHCS.
JlOCTYIHICTb. Bucoka - ninsoBa ayauropis | Cepenns —iiiboBa | Husbka — iHopmaris
CIIPOMOXHA JIETKO ayIuTopis HEe3po3yMija.
JIeKOIyBaTH 1H(OpMALIiIO. crpuiimMae
iHdopmarrito 3
SIBHUMH
MEePEIIKOJaMH.
Crumyinoroua CtBOprOE YMOBH U1t CrumyntoBaHHS Cnabo ctumyoe
. LIBUIKOTO Ta 1HTEpecy 10 3aIIKaBJIEHICTh
OOIPYHTOBAHOTO MPUIHATTS | MiANPUEMCTBA. IbOBOT ayTUTOPIi.
pIIICHB.
InHOBamiiiHicTs | Bukopucranns HajncydacHux | Bukopucrtanus Bukopucranns
3ac001B KOMYHIKaIlii. 3aco01B KOMYHIKaIlii | 3acTapiiux 3aco0iB
JIOCTATHBOTO PIBHS. | KOMYHIKaIlii.
JOCTOBIpHICT. Bucoka. Cepennsi. Husbka.
JlocTaTHicTh [linxoM BHCTaYaE. He 30BciMm AOCoI0THO
iH(popMmaii. JOCTaTHBO. HEJO0CTaTHbO.
HasBHicTs BigcyrHi. YacTKoBl. Bararo.
HEPEIIKO
(6ap’ epiB)
Licepeno: pospobneno asmopom na ocrosi [12, 31-36]
Jlnst  3aranpHOT  OIHKM ~ KOMYHIKAmiitHOT  CTIAKOCTI  TmOpT(ernto

PEKOMEHIOBAaHO BUKOPHCTOBYBATH IIKAITy OI[IHKH, MPEICTaBIeHY B TabiuIl 3.2.

Ha ocHOBI pe3ymbTaTiB HOCHIIKEHHS MOTYXHOCTI MOPT(HETI0 IHCTPYMEHTIB

MapKETUHTOBUX KOMYHIKAIlIi HEOOX1THO BBOJUTU JI0 KOMIUIEKCY MapKETUHTOBUX

KOMYHIKaIllil TIAMNPUEMCTBA HOBI 1HCTPYMEHTH: CYYacHi, MPOTPECUBHI, 3JaTHI

BUKJIMKATU CYTTEBUHM 1HTEPEC y CMOKMBAYl Ta KOHTAKTHUX ayAUTOPIH,
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3.3.[Ipono3uiii 11010 BAOCKOHATEHHS KOHLENTYAJbHOI MO/eJi ynpaBJIiHHA

KOMYHIKaliliHOI0 M0J1iTHKOI0 ToTeqt0 «IlenTpanbunii», KpuBuii Pir

Busnauenns  crpaterii = ympaBiiHHS ~— KOMYHIKAI[IfHOIO  TOJITHKOIO
HOIJOPUEMCTBA €  OCHOBOIOJIOKHOIO — CKJIAJ0BOKO  CTIMKOTO  PO3BUTKY Ta
(GyHKI[IOHYBaHHS MIANPUEMCTBA HA PUHKY 1HIYCTP1i TOCTUHHOCTI.

KimtouoBa imess monsrae y ¢dopmyBaHHI, TMO€AHAHHI Ta BiIOOpaKeHHI
nepesiky MOCHIIOBHUX JiM 3 BU3HAUEHHS CTPATETii YNpaBIiHHSI KOMYHIKAIIHOIO
MOJIITUKOIO Ha PI3HUX CTPATET1UHUX PIBHSX.

Mera KoHIENTyaldbHOI MOJENl mojisrae y (opMyBaHHI KOMIUIEKCHOTO
3a0€3MeUeHHs] BU3HAYEHHS CTpaTerii ympaBiiHHS KOMYHIKAIIMHOK MOJITHKOIO
HiANPUEMCTBA, 110 BiAOOpa)kae ycTaleHi 3aKOHOMIPHOCTI WOTO JOBTOTPUBAIOrO
YCHIIIHOTO (PYHKIIOHYBaHHSI HA PUHKY TOCTUHHOCTI ILJISXOM 3aJ0BOJICHHS
1HTEpECIB KIIIE€HTIB.

O06’ ekTOM MOl KOMYHIKAIIMHOT MOJITUKHA BUCTYMA€E MPOLIEC BUSHAYCHHS
cTpaTerii ynpaBJiHHS SIK CACTEMH B3a€MOTIOB’ sI3aHUX MOCIIIIOBHUX MPOLECIB 1 JTiH,
OpeIMeTOM — MeXaHi3M (OpMyBaHHS CTpaTerii YNpaBiaiHHS KOMYHIKAIIIHOIO
MOJIITUKOIO TOTENIO, 10 HAJa€ KOMIUIEKCHE YSBJIEHHS MPO MOJATBIINN PO3BUTOK
TISUTBHOCTI MIATNIPUEMCTBA HA PUHKY.

KonnentyanbHy MoOAens  YHOpaBiIiHHS  KOMYHIKALIMHOIO  MOJIITUKOIO
npeacrasieHo (puc. 3.5).

Jlis BU3HAUEHHS CTpaTerii YMpaBIiHHS KOMYHIKALIMHOIO MOJIITUKOIO
MIANPUEMCTBA C(POPMYITLOBAHO KOHIENTYaldbHI MIAXOJH, a came. CHUCTEMHHUH,
KOMIUIEKCHUM,  JIOTIYHWUW,  JIOTICTUYHUN,  MApKETUHTOBUM,  JUHAMIYHUH,
CTPYKTYPHUH, IIITHOBHUI Ta MPOTIECHUM.

CucTteMHM  MiAXiA  HAroJjioOllye  Ha  B3a€EMO3B’SA3KY  €JIEMEHTIB
KOHIIENTYalbHOI MOJENI Ta mependadae 3AIMCHEHHS 1X pO3IMISALY SIK CKIAAHOL
CUCTEMH 3 YypaxyBaHHSM (aKTOpiB BIUIMBY TOTEIBHOTO MiANPUEMCTBA, IO

00YMOBJIIOIOTH BUOIp CTpaTerii ynpaBIiHHI KOMYHIKAI[IHHOIO MOJIITUKOIO.



CKJIAJOBI
EJEMEHTH
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3MICT EJIEMEHTIB

v

@opMyBaHHSI KOMIUICKCHOTO 3a0€3IeYeHHs BU3HAYCHHS CTpATerii yNpaBliHHSA KOMYHIKaliifHOIO

Mema MOJIITUKOIO MiJMPUEMCTBA, 10 Bi0Opa)xkae 3aKOHOMIPHOCTI JOBrOTPUBAJIOIO YCHIIIHOTO ()YHKI[IOHYBaHHS Ha
PHUHKY IIUTSIXOM 33/I0BOJICHHS IHTEPECIB CIIOKUBAYiB.
BusHauenHs cTparerii  ympaBliHHS KOMYHIKAIIHHOIO TIOJMITHKOK TMIAMPHEMCTBA SK CHCTEMH
006’ ekm B32€MOIIOB'SI3aHUX MOCIIAOBHUX MPOLECIB 1 AiH, JOLUIIBHICTH BIPOBAIXKEHHS KUX OOIPYHTOBAHO KEPYIOUOi Ta
KEepPOBAHOI MiJICKCTEMaMH MiIPUEMCTRA.
T MexanizMm GopMyBaHHS CTpaTeTii yIpaBIiHHSI KOMYHIKAI[IHHOIO TOJITHKOIO IMiAMPHUEMCTBOM, ITI0 HAa/Ia€

KOMIUIEKCHE YSBJICHHS II0/I0 MOJAIBIIOT0 PO3BUTKY AiSIILHICTIO MIJIPUEMCTBA HA PUHKY.

Lini gionogiono 0o pisnie
YRPABIIHHA

Cmpameeiynuii:  nionopsokoearicme  cmpameeii  YAPAGNIHHA — KOMYHIKAYIUHOW — NONIMUKO
RIONpUEMCMBa 2eHepatvbHil cmpamezii 2omenbHo2o nionpuemcmea. OCHO8010 CMpame2iuHo20 YNPAGIIHHA €
cmpameziumi NIaHu, KOHYenyii po3eumKy ma iHui OOKYMeHmuU, wo 8i000paicaroms NOCMAHOBKY | Memoou
00CsI2HeH s 00820CMPOKOBUX Yilell.

Takmuunuu. peanizayis @QYHKYIOHATbHUX cmpameili 20MelbHO20 NIONPUEMCMEA, WO nepedbayac
BUPIULIEHHS OKPEMUX CEPEeOHbOCPOKOBUX NPOOLeM, AKi He0OXIOHI 011 00CACHEeHHs Cmpame2iyHux yineu Qipmu;
3a ix OocscHeHHs BION0GI0armMb Kepyioul CepeOHboi JIAHKU, THCMPYMEeHmAamu OISNbHOCMI € MAaKmuiHe
NIIAHY8AHHSA U KePIBHUYMBO OCHOBHUMU NIOPO30INAMU MA QYHKYIAMU.

OnepamusHuil. 3a0e3neuenHs pe3yibmamusHOCmi NOMOYHOI JisIbHOCME, ONEPAMuUHULL PiGeHb ONUCYE
0il, w0 HeobOXIOHI 051 OOCACHEHHSI MAKMUYHUX | CIMPAme2iyHuX yilell; € 4acmKow npoyeoypu YnpasiiHus ma
@yHKYi€ MeHeodcepie HU30801 NAHKU, SKI 3a OONOMO2010 ONepamueH020 NIAHYBAHHS U KepieHUYmea
OKpeMUMU NpayieHUKaMU.

Konuyenmyanwoni nioxoou

CucteMHUH, KOMIJIEKCHUW, MAPKETUHTOBHM, TUHAMIYHUN, CTPYKTYPHHUH, IIUTbOBHH, IIPOIICCHUN.

Ilpunyunu

MaxkcuManbHOI BIAKPUTOCTI; Opi€HTAIlli Ha IUIBOBY ayAHTOPiI0; IHTErPOBAHOI CHCTEMU KOMYHIKAIIiif;
nuBepcudikalli KaHaIIB KOMYHIKaIIi1;, TPUHITMI (GOPMYBaHHS 1ICHTUYHOCTI TOTEIHHOTO i IIMTPUEMCTBA.

Incmpymenmu

BukopuctanHs pekiiaMu B MICIISIX IPOJaKy TOBapy; OCOOUCTHI MPOAaX; He3aIIaHOBaH1 3BEpHEHHS;
3acO00M CTUMYJIIOBAHHS, IJTOBI IEPEMOBHUHU TOIIIO.

Pucynok 3. 5 —KoHuenTyanbHa MOJIeb yIPABITIHHS KOMYHIKAI[IHHOKO TOJITUKOIO MIMPUEMCTBA
Jicepeno: pospobneno asmopom [17,18,51,52]
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THTEI' PALIS IUTEA 3A PIBHSAMHY YIIPABJITHHA

: Y

------------------------------ [ Tawraammii pisens )

A

A/

: (
y32002cennn yinei : Oneparasanii piBeAb }

Pucynok 3.6.—IHTterpariis misei 3a piBHIMU yIIpaBIiHHS

Iorcepeno: pospobneno asmopom [17,18,51]

KommexkcHuit  miaxig  BU3HAYAa€  CKJIAJOBI  CTpaTerii  ympaBJIiHHS
KOMYHIKAI[ITHOIO MOJITUKOIO Ta MOEIHY€E CTPYKTYPHI €1€MEHTH MOJIETII.

JloriuHM# MiAXiA NPOSBISIETBCA Y TOMY, 10 Tpoiiec hopMyBaHHs CTpaTerii
YOPaBIiHHSA KOMYHIKALIMHOIO TOJITHUKOIO MIANPHEMCTBA BiAOYBa€eThCcs 3
ypaxyBaHHSM 3arajibHOI METH PUHKOBOT TIsUTBHOCTI MiITPUEMCTBA.

JluHaMiuHMN — TAXiA  J03BOJISIE  BU3HAYMTH  CTpATEriio  yIpaBJIiHHS
KOMYHIKAI[IHHOIO MOJITHUKOIO, TPYHTYIOUUCH Ha pe3yjbTaTax 31CTaBIECHHS MEBHUX
MOKA3HUKIB JISTILHOCTI TOTEII0 3a BIAMNOBIAHMM TE€piojl, Ta BCTaHOBJIEHHS
JTUHAMIKH.

CTpyKTypHHI MiIXiJ BA3HAYA€ OCHOBHI €JIEMEHTH, IO € MATPYHTSAM IS
imenTudikarii cTpaTerii ynpaBaiHHI KOMYHIKAI[IHHOIO MOJIITUKOO TIANPHUEMCTBA.

[inpoBU# miaxin 3abe3mneduye €IHICTh Ta Y3TOMKSHHS IIIEH 1 3a/1a4 TPhOX
pIBHIB yIpaBIiHHS MIANPUEMCTBA.

[TponecHnii miaxia mnepeadadyae BUKOHAHHS TEBHUX O13HEC-TIPOIECIB IS
BU3HAUEHHS CTpaTerii ympaBiiHHS KOMYHIKAI[IHOIO MOJIITUKOIO, 3aBASKA YOMY
JOCSITAIOTBCSA ~ CYTTEBI  TOKpPAIIEHHS  KIIOYOBUX  TMOKA3HUKIB  JISTIBHOCTI
M1PUEMCTRA.

KOHCTpYKTUBHMM  MIATPYHTSIM  KOHIENTYaJbHOI MOJENI BHU3HAYCHHS
cTpaTerii yrpaBJIiHHS KOMYHIKAI[IHHOO MOJITHKOIO MiANPUEMCTBA € PO3YMIHHS Ta

JOTPUMAaHHS MIEBHOI CYKYITHOCTI MEPENiKy MPUHIIMITIB .
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[HTerpanis mineit 3a piBHAME yIpaBIiHHS IpeacTaBieHa (puc.3.6)

VY 4KOCTI OCHOBHHUX €JIEMEHTIB MOJEJl BU3HAYEHA CXEMa KIFOYOBUX

CJIEMEHTIB CTparerii yupaBiHHs KOMYHIKAI[IHHOIO MOMITHKOIO ToTeno (puc.3.7)

Crparerii ynpaBiiHHS KOMYHIKAIlIHHOIO TOJITUKOI0 HEOOXITHO BBaXKaTH

HACTYIHI: 1HTErpOBaH1 3YCWJUIS MIANPUEMCTBA MO0 (HOPMYBAHHS KOMILICKCY

MapKeTHHTY B3a€EMOJIl 1 I[IJIbOBI HACTaHOBU, HA JOCATHEHHS SKUX BOHH

cupsiMoBaHi  (3a/I0BOJICHICTh,  JIOSJIBHICTH  KITIEHTIB
pe3yIbTaTUBHICTh TISIIBHOCTI PUEMCTRA,
HiANPHEMCTBA).

KonkypenTocn
POMOKHICTE
OiAOpHEMCTBA

e PanioHans-
Ha
KOHKYDEHT
0_
aganTHEHA

ﬂuoao.nenicrb cnomnnaqih

i disHec-mapTHepiB

* JIKiCHa peleBaHTHA
MapKeTHHIOBa IPOMO3HIiA
* BHCOKHH piBeHb
00CIyTOBYBaHHA
® BpaxypaHHA NOTped, iHTe-
pecie, modaxaHp

\ A %

IaTer-
poBasi
3YCHILASA
moao ¢popMyBaHHSA
KOMILTEKCY MapKe-
THHIY B3a€EMOZIl

K PopmyeanHa nopThemo Map-\
KETHHIOBHX KaHATiE B3aeMOZAIL

® 3a1fiCHeHHA MIPOLIECIE MapKe-
THHIOBOi B3aEMOZIT

® BHKOpHCTAaHHA HOBITHIX Te€X-
HOJIOT1H B3aEMOAIT

® 3abeznedeHHA BHCOKOT KYiIb-
TYPH MapKeTHHIOBO1

& o

1 Oi3Hec-mapTHeEpIB,

KOHKYPEHTOCITPOMOXKHICTh

PezyabTaTHE-
HICTH JISL.TBHOCTI
niAnpHEMCTBA

* MaxcuMizania
JOBTOCTPOKOBOI
PEeHTa0eIBHOCTI

o OnTHEMizanis
BHTpAT IpH 3a-
OesnmederHi 3a-

TOBeiHKa
o Crifiki
KIFO90B1

KOHKY-

PEeHTHi ne-

Pucynoxk 3.7

< =>

KOMYHIKaI[IITHOO MOTITUKOIO TOTEITI0

JOBITBHOTO piB-
HA 00cayro-
BYBaHHA CIOXH-
BadiB B3a€MOIT
i3 Oi3Hec-

napTHEpaMH

— (CxeMa KIIIOYOBHX €JIEMEHTIB CTparerii ymnpaBIiHHS
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Iicepeno: pospobneno aemopom na ochosi [6]

JI71s1 MoabIoro po3BUTKY (JOpMYBaHHS 1 peajtizallli cTpaTerii ynpaBiIiHHS
KOMYHIKAI[IHHOIO TOJITUKOIO roTento «lleHTpanbHMif» HaMU 3ampONOHOBAHO
BU3HAUCHHS KPHUTEPid  OIIHKK  €JeMEHTaM TIOTEHIllaly MapKeTHHIOBOi
KOMYHIKarii.

EnemMenTn  moTeHmially =~ MapKETHMHTOBOI  KOMYHIKAIii  TOTEIbHOTO
iAnIpUeMCTBA TpeacTaBieHo (tadi. 3.3)

Tabmums 3.3

PexoMeH10BaH1 e1eMEeHTH MOTEHIIaTy MapKETHHTOBOT KOMYHIKaIlil
TOTEJILHOTO MiAIPHEMCTBA

KPUTEPII

OILIIHKU PECYPCH IHCTPYMEHTHU MOXJIUBOCTI

PanioHajabHiCTh HiJIH0BOI0
(oxycyBanus

KonkypenTHa cuia
KOMYHiKaIii B KoMIuiekci
MApPKEeTHHTY

MapKeTHHFOBa B3a€M0[liﬂ

Komynikaniiina minTrpumka
NpoueciB MApKeTHHI0BOL
B3acMOMil

Opranizaniiina rHy4KicTb

ConiajabHa KOMIIETEHITisA
niAnpueEMCcTBA

IDicepeno: pospobreno aemopom

Ha ocHOBI pekOMEHIOBaHMX €JIEMEHTIB MOTEHIIaly MapKEeTHHTOBOT
KOMYHIKaIIi1 TOTE€JILHOTO MiANMPUEMCTBA (DOPMYETHCSA HOTO B3a€EMO/IIS 3 KIIEHTAMHU
Ha OCHOBI MAapKETHHTOBOi KOMYHIKALIHHOT MOJITUKA TOTEILHOTO MiANPUEMCTBA, .
Kn04oBi KOMMIETEHTHOCTI MapKETHMHIOBOI KOMYHIKAlIMHOT MOJITUKA CTalOTh
BHU3HAYAIBHOIO O3HAKOKO IMIANPUEMCTBA 1 BHUCTyMae 0a3zor0 s (hopmyBaHHS
CTIWKMX KOHKYPEHTHUX TepeBar.

- [ndopmaniitna  miaATpUMKAa ~ TpoOIECy  MapKETHHTOBOI  KOMYHIKaIlii,
BU3HAYAETHCS TaKUMU TOKAa3HWKaMH, SK. MIBHJAKICTh 1HQOpMAIIHHOTO OOMIiHY,

BUKOPHUCTAHHSA MPOrPECUBHUX 1HPOPMAIIHHUX TEXHOJIOT1H TOIIO.
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- MapkeTHHroBa B3a€EMO/IISl, PO3KPUBAE CIPOMOXKHICTh MIAIPUEMCTBA JI0
KOHIIEHTpalli 3yCWJIb Ha MPIOPUTETHUX HAMpsMax CTPATETIYHOTO PO3BHUTKY
MapKETHHTOBUX BiIHOCHH.

- OpranizaiiiHa THYYKICTh, 3a0e3rneuye MIANPUEMCTBY BHUPILLICHHS
npo0JieM MapKETUHTOBOI KOMYHIKaIlli METOJaMU YIIPaBJIIHCHKOTO BILIMBY.

Takum YMHOM, €(QEeKTHBHICTh MapPKETUHIOBOi KOMYHIKaIlli TOTEIbHOIO
MIIIPUEMCTBA 3aJICKHUTh B KOMIUIEKCHOTO BHKOPHUCTAHHS BCIX CKIIAJOBUX

MapKETUHTY.
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BUCHOBKHA

VY kBamidikauiHii poOOTI 3AIMCHEHO TEOpeTUYHE OOTPYHTYBaHHS Ta
pO3pOo0JICHO TMPAaKTHUYHI pPEKOMEHAAIll MO0 YAOCKOHAJIICHHS MAapKETHHTOBOI
KOMYHIKaIiiHoi momtuku roremo «llenTpanpamii». OCHOBHI TEOPETHKO-
MPAKTUYHI Pe3yNIbTaTH A0CTIKEHHS JO3BOJISIOTh 3pOOUTH TaKi BUCHOBKHU:

1. Ha ocHOBI anHamidy HayKOBUX JDKEPENT PO3MISAHYTO IOHSATTS
«MapKETUHTOBAa KOMYHIKAIIS», «KOMYHIKaIllifHA TTOJIITUKA», TOCTIHKEHA €BOJTFOITiS
Teopli KOMYHIKalliii, HaBelIeHa XapaKTepUCTHKAa IHCTPYMEHTIB MapKETHHTOBUX
KOMYHIKaIlli, po3misiHyTa crenudika MapKeTMHTOBMX KOMYHIKaIlii B yMoOBax
BUKOPHCTAHHS KOHIICTINI MApKETHHTY BIJHOCUH, TEOPETHUYHE JIOCIIKCHHS
HAyKOBUX JDKEpea Jajo 3MOTy chopMyBaTH aBTOPCHKHH MiJXiJ JO0 BHU3HAYEHHS
«MapKETHHIOBa KOMYHIKaIlisl», JaHe MOHATTS PO3MISIA€ThCS HAMH SIK MporpaMa
JiH, 10 TIOEHYE CTUMYITFOBAHHS 30yTy, 3aC00U pekyiaMu, opMyBaHHS TyMKH PO
MPOJYKT, MAPKETUHT BIJHOCHH 13 CyO €KTaMH B3a€MOJIl JJIsl JOCATHEHHS IJICH
MIIPUEMCTBA.

2. PO3rIsiHyTO BU3HAYCHHS CYTHOCTI TEPMiHY «IHTEPAKTUBHHI MapKETHUHI,
aHaJ i3 HayKOBHUX JDKEpEeNn Jae 3MOry c(opMyiIroBaTH BjacHE BHU3HAYCHHS
TPaKTyBaHHIO  IHTEPAKTUBHOTO  MApKETHHTY, IMiJICYMOBYIOYM  BH3HAYCHHS
HAYKOBIIIB, IHTEPAKTUBHUNA MapKETUHT — II€ MIPsSMa KOMYHIKAIlisl Ta B3a€EMOIII MIXK
MPOJABIIEM Ta CIIOKUBAYEM, sIKa 3MIACHIOETHCS B OH-TIAlH pexkumi. JlocmimkeHo,
[0 MApPKETUHTOBA KOMYHIKaIlIfHA TIOJIITUKH B IHTEPHETI Ma€ CBOI BIIMIHHOCTI BiJ
KOMYHIKAIITHOT ~ TOMITUKK ~ TPAAUIIHHOIO MapKETHUHTY, JaHl BIAMIHHOCTI
IpOaHaTi30BaHO Yy pOOOTI, BHUCBITIIEHO [HCTpyMEHTH AIIKUTANT-KOMYHIKaIli
MiIPUEMCTB, BHOKPEMJICHO TOJOBHI TEHJICHIII B CyYaCHHMX MAapKCTHHTOBHX
KOMYHIKaIlisX .

3. IlpoananizoBaHo eTamu MPOIECYy PO3POOKM Ta peamizaimii cTpaTerii
MapKETUHTOBUX KOMYHIKAIlili, PO3MISIHYTa CXeMa CTPaTeriyHOTO YIPaBIIiHHS

MapKeTUHITOBUMU KOMYHIKAIlIIMH, BHOKpPEMJIEHO  (PyHKIII] CTpPATEriuHOTO
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yIpaBIiHHSA MAPKETUHTOBUMHU KOMYHIKAI[ISIMU MIATPUEMCTB.

4. Anami3 (piHAHCOBO-€KOHOMIYHHMX pE3YyJbTaTiB MAISUNIBHOCTI TOTEI0
«llenTpanpHu» MoKa3aBp, IO MiJ Yac BIMHU BiAOyJIOCS TOTipIIeHHS (PiHAHCOBUX
YMOB BEACHHA Oi3HECy, TOMY oOfepXaHHS (PIHAHCOBOTO pE3YyJIbTaTy TOTENI0
«llenTpanpHuif» B yMOBaX MOBHOMACIITA0OHOT BIWHM NPHU3BEJIO /O BIJ €MHOI
TUHAMIKA IT0OKa3HUKIB.

AHami3 1aHuX CBIAYUTS, IO (PiHAHCOBO-eKOHOMIYHI okazHukU y 2023 pori
nopiBHsHO 13 2021pokoM 3a3Hasa Bii' EMHUX 3HAUYEHb, a caMe:

- YICTUH JTOX1/ BiJ peamizamii npoaykiii (toBapis, poOiT, mociyr), rpH. —
(-2524000rpH.);

- BaJIOBHit puOyTOK (30MTOK), rpH. — (-167100GpH.)

- YiCTUH (PIHAHCOBHM pe3ylbTat: MpuoyToK (30uTOK), rpH. — (-98154(GpH.)
- 3aBaHTaXeHHs roreno, % — (-10%)

- BajioBa peHTabenpHicTh (BI/YI), % — (-15,22%)

- peaTabenpHicTh npoaykiii (BIT/ C ), % — (-20,69 %)

- yucTa peHTadenpHicTh npogaxy (UI1 /Y1), % — (-9,24%)

- mponyktuBHicTh nparti (U/1/Cep. uncen. nepconaiy), rpH. —

(-59887,96pH.)

Bonnouac mokaznuku y 2023 pori nopiBHsHO 13 2022 pokoM mokazaiu
HEBENMKY CTab1Ti3aIlit0 Ta HEBEJIMKE 3POCTAHHS, a CaMe:

- YHMCTUH AOXiJa Bix peamizaiii mpoaykimii (ToBapiB, poOiT, Mociyr), rpH. —
142000rpH.

- BatoBui npubyTok (30utok), rpa. — 12000rpH.

-4yuCTUI PiHAHCOBUHU pe3yibTar: NpuoyToK (30uTOK), rpH. —16400rpH,

- 3aBaHTa)XxeHHs rorearo, %0 — 1%

- BajioBa peHTabenbHicTh (BI/Y/), % — 0,04%

- perTabenbHicTh npoaykmii (BI1/ C ), % — 0,05%

- yricta peHTabdenpHicTs mponaxy (UIT/4/1), % —0,18%

- npoayktuBHicTh mpari (U//Cep. uncen. nepconany), % — 6174rpH.

5. MOHITOPUHT KOMYHIKAI[IfHOI TOMITUKKA HaJaB MOXJIMBICTh 3pOOUTU
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OILIIHKY 1HCTPYMEHTIB MapKETHHIOBUX KOMYHIKamiii roremto  «lleHTpanbHu»,
rotemto «llenTpansuuit», KpuBuii Pir, omiHka I1HCTPYMEHTIB MapKETHHTOBHUX
KOMyHikamii roremo  «lleHTpanbHuii», Mmokasanga, IO HAMCYTTEBILIMI BIUIUB
MalOTh IHCTPYMEHTH. CTUMYIIOBaHHS MepcoHaty-9 0aniB, cucrema KOprnopaTUBHOT
inenTudikarii- 9 6anis.

6. JliarHocTtuka 1HGOPMAIIHHO-IMIPKEBOTO TMOTEHIlaly B KOHTEKCTI
MapKETUHIOBUX KOMYyHiKalii rotemo «l{enTpansauit», Kpusuii Pir nokasana, mo
IMIJIK MATPUEMCTBA IS KJIIEHTA OI[iHEHO —3,66ayu; G13HEC-IMIJK MiANPUEMCTBA
— 4 Oanu; couladbHUM IMIIK mianpueMcTsa — 4,2 6amu; BHYTPIIIHIM 1MiJK
mignpueMcTBa — 4 Oanu, [aHI TOKa3HUKW BHU3HAYAIOTHCA SK CEpeaHl Ta
oTPeOYIOTh TIOIAJIBIIOTO YAOCKOHAJICHHS.

7. HaBemeHno mpomo3wmiii Mo0 TMOCTIOBHOCTI €TamiB BIOCKOHAJIICHHS
yIpaBIiHHS MapKETHHTOBHUMH KOMYHiKallisMu rotento «llenTpansauii», Kpusuii
Pir.

8. 3ampomoHOBaHa KOMILJIEKCHAa CHCTEMa CTPATEriuHOTO YHpPaBIiHHS
MapKETUHTOBUMHU KOMYHIKaIisIMU ToTeNto «[{eHTpanpHmii».

9. Hagmano mnpomo3unii moao ¢GopMyBaHHS KOHUENTYaldbHOI MOl
BU3HAYCHHSI CTparerii  ympaBiiHHS KOMYHIKAIIHHOIO TOJITHKOK  TOTEJIO

«llenTpanbHUI».



79

IEPEJIIK J’KEPEJI HOCUJIAHHA

1. JIyk’ sueus T.I. MapketuHroBa nosiTuka KoMmyHikaiii: Hasd. moc. K.: KHEY,
2010. 524.
2. TeneroB O., IBamoBa H. OiliHka $SKOCTI KOMYHIKAI[ld MPOMHUCIOBUX

MIJNPUEMCTB Ha MPUKIAIl XiMIuHOT rany3i. Mapxkemune 6 Yxpaini. 2009.Ne 4. C.

17-21.

3. ["apkaBenko C. C. Mapxketunr : miapyunuk. Kuis : JIiopa, 2002. 712.

4. Kotler P. Principles of Marketing Pearson Educatiblarlow: Edinburgh
Gate. 2008. 575.

5. [Ipumak T. O. Mapketunr : HaBuaibHUM nociOHuK. KuiB : MAVYII, 2004.
228c.

6. bama6anora JI.B. Mapketunr nianpueMctBa: Had. noc. K.: I{entp yu6oBoi

miteparypu, 2012. 612.

1. Bypsax ILIO., Kapnincekuii b.A., Kapnosa f.}0. Mapketunr: HaBdy. moc.

JIsBiB: [Ipodecionan, 2008. 31&.

8.  Maraneupkuii A. B. KomynikariiiiHa nomituka sik e(peKTUBHHI 1HCTPYMEHT

MIJBUIIEHHS KOHKYPEHTOCIPOMOKHOCTI MiANPUEMCTB TOTEIBHOTO TOCHOAAPCTBA.

Egexmusna eKOHOMIKA. 2010. No 11. URL:

http://nbuv.gov.ua/UJRN/efek_2010_ 11 17

9. Kanimenko O.JI. Mixuaponuuii mapkeTuHr: Teopis 1 Tocnoaapchki
CHUTYallii: HaB4. Moc.— 27¢ BuJ., nepepodi. K.: IBL] «[lomitexnika», 2004. 152.
10. Oxnangep M.A., JlutoBuenko [.JI., boryman M.I. MapkeTunroni
KOMYHIKaIlll MPOMHUCIOBUX MIAIPUEMCTB B yMOBax iHGopmalliiinoi ekoHomiku. K.:
3uanns, 2011. 265.

11. TIlaBnenko I.I. KomyHnikariiiHa MoMiTHKA SK €JIEMEHT CHUCTEMU MApKETUHTY
MIJNPUEMCTBA Yy  Tpollecax Cy4yaCHOIO  KOMYHIKalllfHOTO  CYCILJIbCTBA.
Axaodemiunuii oenso. 2013.Ne 1 (38).C. 109-113.

12. Tlomosa H. B. MapkeTunroBi komyHikamii : migpyuauk / 3a pexa. H. B.

[TomoBoi. XapkiB: «@axt», 2020. 31%.



80

13. Jlyx’sauxina O.A. Benennst 1o mapkeTusry : HaBd.nmoci6. Cymu: Cymcbka
dimis XHYBC, 2016. 208.

14. Cmrocapesa JI.A., Koctina O.M. YnockoHalleHHS KOMYHIKallIi{HOT MOJIITUKH
nianpuemcTBa. Exonomika i cycninbcmeo. Bun. 16. 2018C. 484-494.

15. KoxyxiBcbka Pb. Amnamiz cytHocTi Ta  ocoOiauBOCTI — peanizaiii
MapKeTUHTOBUX KOMYHIKallii. FExonomika i ynpaeninusa. K.. €Bpornerchbkuii
yniBepcuretr. 2010.Bum. 1(45).C. 70-77.

16. TakoBa M.B. Ponp MapkeTHHry BIJHOCHH B CHCTEMI I1HTEPAKTHUBHOTO
cepenoBuma. Haykoeo-eupobruuuii sxcypuan «biznec-nasicamop». 2022. Bun. 3
(70).C. 51-55.

17. Manosuuko C. B. EnexkrpoHHa komepilis, €JIeKTPOHHHM MAapKETHHT:
NOHATIMHUN aHami3. Haykosutl gicnux XepconcbKo2o 0epicasHozo yHieepcumeny.
Cepis. exonomiuni Hayku. Xepcon. 2015.Bun. 10,4.3.C. 209-212.

18. Manosuuko C. B. [Ipobraemu 3acToCyBaHHS €1EKTPOHHOIO MAPKETUHTY Ha
HiAIpPUEMCTBAX YKpaiHu. [iobanvni ma nayionanvHi npoonemu exonomixku. 2014,
Bun. 2.C. 614-616.

19. Cewmentok C., Hlnumuk C. [HTepakTUBHUN MapKETUHI. CTaH PO3BUTKY B
VYkpaiui. [ anuyvkuil exonomiunuii sicnux. 2012 .Ne 2(35).C. 87-95.

20. bospceka M.O. YnpapiiHHS 1HHOBAIlIMHUMHU TIpOIIECaMH MiAIPUEMCTBAX:
ocoOimBoCTI peanizaiii. Exonomika pozeumxky. 2011.Ne 4 (60).C. 112-116.

21. TImmsmenko C.M. CyyacHi TeHJEHIIIi 3aCTOCYBaHHSI |[HTEpHET-TEXHOJIOTIN Y
mMapkeTunry. Mapkemune ma menedxcmenm innogayiu. 2011.T. II. Ne 4. C. 64-79.
22. Adanacees I. 1O. Ictopis PR :naBuanbuuii nocionuk. Kuis : Anepra, 2016.
140c.

23. De PelsmackerP.,, M. Geuens, Joeri Van den Bergh Marketing
Communications. A European Perspective /. — Pedgshutation Limited, 2010.
689 p.

24. Hocau JIJI., Bemumuko K.O. [locmimkeHHs  Cy4yaCHOTO — PHHKY
MapKeTUHTOBUX KOMYHIKAIlIi EKOHOMIuHa cmpameeisi i nepcnekmusu po3eUmK)

cpepu mopeisni ma nocaye. 2012.Bum. 2.C. 213-221.



81

25. [IIpoctoBa O.l. IuHOBamiiiHI MeTOAM MapPKETHHIOBHX KOMYHIKaIlid Ta
NEPCIEeKTUBH iX BUKOPUCTaHHSI B TMOMITUYHIN mnpaktuul. Haykoei npayi
YopHromopcvrozo Oepoicasnoeo yHisepcumemy imeni Ilempa Moeunu. Cep.
Ionimonoein. 2012.Bun. 185.T. 197.C. 28-32.

26. Pomanuenko O.M. TeopeTMUHHM acHeKT MAapKETHHTOBUX KOMYHIKaIiN
BITUM3HSIHUX MAIIMHOOYIBHUX MIANPUEMCTB 3a KOPJIOHOM. Bichux Hayionanvrozo
yHigepcumemy </Ivsiecoxa nonimexnixa». 2008.Nel5 (633).C. 614-620.

27. Boitnapenko C.M. KomyHikaTuBHa TMOJITHKA MIANPUEMCTB B Cy4YaCHHUX
yMoBax. Bicnux Xmenbrhuyvkozo Hayionanvroeo yHieepcumemy. 2011.Ne6. T. 2. C.
51-54.

28. Pomanenko 0O.0. KonmenrtyanapHl  MIAXOAW  IIOAO  BH3HAYEHHS
MapKETUHIOBUX KOMYHIKALIWHUX CTpaTerii mianpuemMcTBa. EKoHOMIuHULl 8iCHUK
Hayionanvroeo cipnuuoco ynieepcumemy. 2017.Nel. C.140-145.

29. Iypceka B.I. Crpareris MapKeTHHIOBOi KOMYHiKallii KpymHO(GOPMATHOTO
niagnpueMcTBa. 36ipHux uaykosux npayv THATY imeni [mumpa Momoproeo
(exornomiuni nayxu) Ne2 (40), 2019C. 264-270

30. Xwmapceka I. A. InHOBariiiHI TpeHIU HA PUHKY MAapKETHHIOBUX KOMYHIKaLlii
Ta 1X BIUIMB Ha JISUTBHICTH MIANPHEMCTB JIETKOT MPOMHUCIOBOCTI YKpaiHu. BicHux
Muxonaiscvroeo nayionanvrozo yHieepcumemy. 2018.Bun. 21C. 434-441.

31. byrenxo H. B. Mapkerunr: Ilinpyunuk. K.: Arika, 2008. 354.

32. bemsasueB M., becrisita M. CtpaTeriude MapKeTUHTOBE YITPaBJIiHHS 30yTOM
nianpuemMcTB. Mapkemune 6 Yxpaini. 2010.Ne 1. C. 24-26.

33. Tapkasenko C. C. Mapketunr: niapyunuk. K. : Jlibpa, 2004. 712.

34. Tipuenko T.JI., JlyooBuk O.B. Mapkerunr: Hapy. noci6. K.: Takoc. Ilentp
HaBuaJbHOI JiTepatypu, 2010. 25%.

35. IlaBnenko A. @., Boiiuak A. B. Mapxkerunr: [linpyunuk. K.: KHEY, 2003.
246¢.

36. JACTY 4268:2003Ilocnyru typuctuyHi. 3aco0u po3MilllyBaHHS. 3arajibHi
sumoru. URL: https://dnaop.com/html/29636/dAEcTY 4268 2003

37. JACTY 4527:2006.Ilocayru TypucTuuHi. 3acoOu po3minryBaHHsA. TepMiHu



82

ta Bu3HaueHHs. URL: https://dnaop.com/html/59525/ddETY 4527 2006

38. JACTY 4269:2003.1locayru typuctuuni. Knacudikamis roremis: URL:
https://dnaop.com/htm|/29982/dg=TY 4269 2003

39. JACTY ISO 9000:2015Cuctemu ynpapmiHHS sSKicTI0. OCHOBHI MOJOKEHHS
ta cioBuuk. URL: https://khoda.gov.ua/image/catalog/files/®Q00.pdf

40. Tlpo 3arBepmxenns [Ipasun kopuctyBanHs rotessimu: Hakas Big 16.03.2004
Nel19. URL: https://zakon.rada.gov.ua/laws/show/z0848Text

41. Haxka3 J[lep>xaBHOro KOMITETy OYIIBHHUIITBA, apXITEKTypH Ta KUTIOBOL
nomitukn Ne 230 Big 13.10.2000p.: IIpo 3arBepmxeHHS (HOpM TOKYMEHTIB
NEPBUHHOTO 007Ky Ta [HCTpyKIii mpo MOpsAIOK BeAEHHS IOKYMEHTOOOIry mpu
HaJIaHHI TOTEJIbHUX MOCIYT y JIT
«YkprkomyHoOcayroByBanus». URL:https://zakon.rada.gov.ua/rada/show/v0230241
-00#Text

42. JIbH B.2.2-20:2008. bynunku 1 cnopyau. lortemi. 3mina Ne 1. K.:
Minperionoyn Ykpaiau, [Ynnanii Big 2019-10-01]Bun. odin.. Kuis, 2019. 23c.
(Taopmarrist Ta TOKyMEHTALIis).

43. JIBH B. 2.5-64:2012BuytpimHiii Bogomnposia Ta kanamizamis. Yactuna 1.
[MpoekryBanus. Yactuna II. BymiBaunrso. K.: MinperionOyn Ykpaiuu, [UnHHMIA
Big 2013-03-01]Bun. odin. Kuis, 2018. 15. (Indopmariist Ta JOKyMEHTALIis).

44. JIBH B. 2.5-74:2013Bononocrayanns. 30BHilIHI Mepexi Ta cnopyau. K.:
MinperionOyn Ykpainu, [Hunuuii Big 2014-01-01])Bua. odin. Kuis, 2013. 30t.
(Taopmartist Ta TOKyMEHTAIIiS).

45. JIBH B. 2.5-67:2013.OmnaneHHs, BEHTWIALIS Ta KOHAMI{IFOBaHHs. Bu.
odirn. KuiB : Minperionoyn Ykpainu. [Uunnunii Big 2014-01-01]Bua. odim.. Kuis,
2013. 147%. (Indopmariist Ta TOKyMEHTAITIs).

46. UYynorceka I. A. Corionoris MacoBUX KOMYHIKaIlii: Hapd. moci6. KuiB :
2021. 23%c.

47. Taittruna H.M. HoBITHI 1HCTPYMEHTHM MAapKETUHTOBUX KOMYHIKAIIIH.
ExoHomiuH1 mpo6jeMu CTajaoro po3BUTKY : marepianu MiKHapOmHOI HayKOBO-

NpakTUYHOI KOoH(pepeHilii, mpucBsdeHoi nam'sati nmpod. O. bananpkoro, M. Cymu, 6-



83

8 rpaBust 2014p.: y 2x 1. Cymu : Cym/1Y, 2014.T.2. C. 198-200.

48. Torens «lleHTpanpHU»: odimiitHmiz CallT. URL:
https://centrhotel.com.ua/ua/nomeri.html

49. TlonoxeHHs (crammaprt) Oyxrantepcbkoro o0Omiky 15 <«floxomgm», 3aTB.
Haka3oM MinictepctBa (iHaHciB Ykpainn Big 29.11.1999 p. Ne290. Jlara
onosienns: 29.09.2020. URL: https://zakon.rada.gov.ua/lal®/gz0860-

50. TlonoxenHs (cranmapr) Oyxranrepcbkoro o0Omiky 16 «Burparu», 3arB.
Haka3oM MiHicTepctBa ¢inaHciB Ykpainu Big 31.12.1999 p. Ne318. Jlara
onosieHHs: 29.09.2020. URL: https://zakon.rada.gov.ua/laa®/gz0027

51. Manosuuko C. B. Anami3 cyyacHHUX TEHIEHIIH Ta IWHAMIKH PO3BHUTKY

€JICKTPOHHOT TOPTIBJII Ha MIANPUEMCTBAX YKpainu. [Ipoonemu exornomixu. 2015.No

2.C. 71-77. URL:http://nbuv.gov.ua/UJRN/Pekon 2015 2. 11

52. Kupuuenko C.O., Ilsax I1.B. Hampsmu ymockoHajlieHHS KOMYHIKaIliHO1

MOITUKU Ha mianpuemcTsi. Aepocsim. 2020. N 23C. 42 — 46.



	Єрмаков-Ігнатьєв С.С..pdf
	ЄРМАКОВ-ІГНАТЬЄВ С. C._Кваліфікаційна робота.pdf

