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MeTor0 BUBYCHHS HaBYaJIbHOI JUCHUIUIIHM «MapKEeTUHT TOTEIBHOIO 1
pecTopaHHOTO Oi3HECY» € (opMyBaHHS y 3700yBaviB BHINOI OCBITH CHCTEMHU
3HaHb CTOCOBHO OpraHi3allli MapKeTUHIOBOI JIISITbHOCTI TOTEIbHO-PECTOPAHHUX
3aKj1a/iiB, O3HAHOMJIEHHS 3 Cy4YaCHUMHU KOHIIEHI[ISIMA MapKeTUHTy B cdepi
TOCTUHHOCTI, po3MisAa pi3HUX (opM (HOpMYBaHHS 1 CTUMYJIIOBAHHS TOIUTY B
1HAYCTpIi TOTEIBHOTO Ta PECTOPAHHOTO Oi3HECY.

Buguenna oucuyunninu 3abde3neuye hopmysanna xomnemenmmuocmeit za OIl
«l'omenvno-pecmopanna cnpasay:

3K3. 31arHicTh BYUTHUCS 1 OBOJIOIBATH Cy4YaCHUMU 3HAHHSIMHU.

3K4. HaBuuku BUKOpUCTaHHS 1HHOPMALIMHUX 1 KOMYHIKAI[IHHUX TEXHOJIOT1H.
3K5. 3naTHicTh MpairoBaTé B KOMaH/I].

3K9. 3narHicTh 10 a0CTPAKTHOTO MUCJICHHS, aHATI3y Ta CUHTE3Y.

3K10. 3naTHicTh 3aCTOCOBYBATH 3HAHHS Y IPAKTUYHHUX CUTYaIlisIX.

3K12. 3naTHICTh yXBaJIOBaTH PIIIEHHS Ta MISTH, JOTPUMYIOUUCH MPUHIUITY
HEMPUITYCTUMOCTI KOPYIIIi Ta OyIbSIKUX 1HIIUX MPOSBIB HETOOPOUECHOCTI.
3K13. YMiHHS 3aliMaTH aKTUBHY >KUTTEBY MO3MILI0, B TOMY YHCII1 Y BUPIIICHHI
NUTaHb CTBOPEHHS 1HKJIIO3UBHOIO cepeioBuUIIa i 6€30ap’epHOro MpoCTOpy B
3aKja/Jax TOCTUHHOCTI Ta PO3BUBATH JIIJIEPCHKI AKOCTI, 37]aTHICTh O KPUTUKHU
Ta CAMOKPUTHUKH.

3K14. 3parHicTh 3A1MCHIOBAaTH KOMYHIKAILIIHY AiSUIBHICTB, JOTIYHO BIPHO,
apryMEHTOBAaHO JOBOAUTH BJIACHY JYMKY Ta BIJCTOIOBATH  BIIACHY
no3uitoCK1. Po3yminHg npeamMerHoi obOnacti 1 crnenudiku mnpodeciitHoi
IISUTIBHOCTI.

CK2. 3naTHIiCTh OpraHi30ByBaTH CEPBICHO-BUPOOHUYNI MPOLEC 3 YPAXYBAHHIM
BUMOT 1 IOTpeO CIOXKKUBaYiB Ta 3a0€3MeuyBaTH Horo e(peKTUBHICTD.

CK4. 3patnHicTe (opmyBaru Ta peaizoByBaTH €(EKTUBHI 30BHIIIHI Ta
BHYTpIIIHI KOMYHIKalli Ha MIAOIPUEMCTBAX CPEpH TOCTUHHOCTI, HABHYKH
B3a€MO/II.

CKS. 3parHicTh ympaBisTH OIANPUEMCTBOM, NpUMAarH pIIIEHHS Yy
rOCTHOJAPChKIN AISTILHOCTI CYyO’ €KTIB TOTEJIBHOTO Ta PECTOPAHHOTO O13HECY.
CK8 3parHicte po3po0OiiATH, MPOCYBaTH, peajizoByBaru Ta OpPraHi30BYBaTH
CIOKMBAaHHSI TOTEIBHUX Ta PECTOPAHHUX IMOCIYr JJIsi PI3HUX CETMEHTIB
CITO’KMBAYIB.

CK11. 3gaTHiCTh BUSBISATH, BU3HAYATH M OI[IHIOBATH O3HAKH, BJIACTUBOCTI 1
NOKa3HUKU SKOCTI MPOAYKIIi Ta TMOCIYI, II0 BIUJIMBAIOTb HA pIBEHb
3a0e31eueHHs BUMOT CIIOKMBaviB y cpepi TOCTUHHOCTI.

CK12. 3paTHIiCTh 1HILIIOBAaTH KOHUEMIIIO PO3BUTKY Oi3HECy, (HhOpMyIItOBaTH
013HeC-1]1e10 PO3BUTKY Cy0’ €KTIB rOTEIILHOTO Ta PECTOPAHHOTO O13HECY.



CK13. 3parHicTh 3A1MCHIOBATH IUIaHYBaHHSA, YMPABIIHHA 1 KOHTPOJb
TISTTBHOCTI CY0’ €KTIB TOTEIHHOTO Ta PECTOPAHHOTO Oi3HECY.

CK15. 3narnicTh 3a06€3M€9UTH PO3BUTOK 3aKJIAJIB TOTEIHHOTO, PECTOPAHHOTO
Ta KypOpPTHOTO TOCIOAApCTBA 13 CTBOPEHHIM 1HKJIIO3UBHOTO CEPENOBUIIA IS
6e36ap’€pHOTO MIPOCTOPY.

CK16. 3narnicTh aHamizyBaTH AMHAMIKY MOIMUTY Ha MPOAYKIIIO 1 MOCIYTH
MIAIPUEMCTB  (3aKjadiB) TOTEIBHOTO Ta PECTOPAHHOTO TOCIOIAPCTB,
CaHATOPHO-KYPOPTHHUX 3aKJIAJIB.

CK17. 3natHicTh OpraHi3oByBaTH 3aXOH IIOAO 3a0e3MedeHHs 0e3MeKu AiSTbHOCTI
MiAIPUEMCTB TOTETLHOPECTOPAHHOTO O13HECY Ta CHOKHUBAYIB OCIYT.
IIporpamui pesyasraru Hap4yanus (IIPH):

[1PH3. BinsHO croinkyBatucs 3 npodeciiHuX MUTaHb JEp>KaBHOIO Ta 1HO3EMHOIO
MOBaMH yCHO 1 TUCbMOBO.

[IPH4. AmnanizyBaTH cyyacHl TEHIEHLIi PO3BUTKY IHAYCTpPili TOCTUHHOCTI Ta
peKpeariitHoro rocnoaapcTaa.

[TPHS. Po3ymiTu nmpuHIUIM, IPOLIECH 1 TEXHOJOrI Oprasi3amli poooTu cy0’€KTiB
TOTEJILHOTO Ta PECTOPaHHOTO O13HECY.

[IPH7. OpranizoByBatu Mnpolec OOCIYyroByBaHHsS CIIOKMBAulB TOTEJIBHUX Ta
pPECTOpaHHMX MOCIYT Ha OCHOBI BUKOPUCTaHHS CydyacHUX i1H(pOpMaliiHUX,
KOMYHIKAIIITHUX 1 CEpBICHUX TEXHOJIOT1H Ta TOTPUMAHHS CTaHAAPTIB AKOCTI 1 HOPM
Oe3neKu.

[IPH8. 3acrocoByBaTM HABUYKM MPOIYKTUBHOIO CHUIKYBAHHS 31 CIOXKHBayaMu
TOTEJNbHUX Ta PECTOPAHHUX MOCIIYT.

[IPH11. 3acrocoByBaru cyyacHi iH(popMalliiHiI TEXHOJIOTII JIs1 Opraxizaiii poooTu
3aKja/11B TOTEJIbHOTO Ta PECTOPAHHOIO rOCHOAAPCTBA.

[IPH13. Bwusnauat Ta QopMyBaTH OpraHi3aulidiHy CTPYKTypy HiAPO3/ILIIB,
KOOPAMHYBATH iX AISUIbHICTh, BUBHAYATH iX 3aBJIaHHA Ta IITATHUHN pO3Kiaja, BAMOTH
710 KBaJTi(piKaIlii mepcoHamy.

ITPH 15. Po3ymiTi €KOHOMIYHI MPOLECH Ta 3A1MCHIOBATU MJIAHYBAHHS, YIIPaBIIHHS
1 KOHTPOJIb JISIIBHOCTI CYy0’€KTIB TOTEIBHOTO Ta PECTOPAHHOTO Oi3HECY.

I[IPH 16. BukonyBaru caMOCTIHHO 3aBIaHHS, PO3B’A3yBaTd 3ajadl 1 mpoodiemu,
3aCTOCOBYBATH iX B PI3HUX NpO(eCciiiHMX CUTyalisX Ta BIANOBIAATU 32 pe3yIbTaTh
CBO€1 QISJTLHOCTI.

[IPH 17. ApryMeHTOBaHO BiJICTOIOBATH CBOI MOIVISAN Y PO3B’si3aHHI MPOQeciiHuX
3aBaHb MpU OpraHizaiii e(eKTUBHUX KOMYHIKalllid 31 CIOKMBAYaMH Ta Cy0’ €KTaMu
TOTEJILHOIO Ta PECTOPAaHHOTO O13HECY.

I[IPH 18. IIpe3eHtyBaru BIacHi MNPOEKTH 1 pO3pOOKH, apryMEHTYBaTh CBOI
MPOTO3UIII 11010 PO3BUTKY Oi13HECY.



[TPH 19. [liatu y BiANOBIAHOCTI 3 MPUHIMIIAMHU COLIAIBHOI BIAMOBIAAIBLHOCTI Ta
IPOMASTHCHKOT CBIJJOMOCTI.

[TPH25. IlposBnsaTu moBary A0 IHAUBIAYaJdbHOTO 1 KYJIBTYPHOTO PI3HOMAHITTS.
TonepanTHO CTaBUTHCS A0 OCI0, IO MAIOTh 1HIII COIIOKYIBTYPHI, T€HIEPHO-BIKOBI
BIIMIHHOCTI, 0C10 3 1HBaJIIJHICTIO.

[IPH 26. IlpwiimMaté OOIrpyHTOBaHI pIlIEHHS Ta HECTH BIAMOBINATIBHICTH 3a
pesyabTati  poQeCifHOl JiSTTBHOCTI BIAMOBITHO 10 YWHHUX 3aKOHOJABYHX,
HOPMATUBHO-TIPABOBUX  aKTIB MO0  3a0C3MEUeHHs  JISUIBHOCTI  3aKJIaJliB
TOCTUHHOCTI, BIIMOYUHKY U O370POBIICHHS.

IlepexymoBHu 1yisi BUBYEHHSI HABYAJIbHOI JUCUMILIIHA «MapKeTHHT
roTeJIbHOIO i PeCTOPAaHHOIO Oi3HeCcy»:

Jlns omaHyBaHHS JUCIUIUIIHM HEOOXiaHI 0a30Bl1 3HAHHA Ta HABUYKH
OTpUMaHI1 B MPOIECi BUBYEHHS HACTYITHUX TUCHUILTIH: « BCTYI 10 TOCTUHHOCTI»,
«ExoHOMIKA TIANPHEMCTBA B TOTEIPHO-PECTOPAHHOMY TOCTIOAAPCTBI»,
«Opranizaiisi TroTenpHOr0 rocmojgapcTBay, «OpraHizaifisi pecTOpaHHOTO
roCIoAapcTBa», «AHa3 IIJBHOCTI NIANPUEMCTB FOTEIBHO-PECTOPAHHOIO Ta
TYPUCTUYHOTO O13HECY.

Pe3ysnbTaTu BUBUCHHS HaBYAIBHOI TUCHUILIIHU «MapKeTHUHT TOTEIBHOTO 1
pecTopaHHOro Oi3HECY»
32iono 3 sumozamu oc8imuboi npoepamu 3000y8avi NOBUHHI 3HAMU:

- OCHOBHI TEPMIHH 1 MOHATTS KypCY;

- 0COOJIMBOCTI OpraHi3alii MapKeTUHIOBOI JISJILHOCTI B cepi
rOTEJILHOTO Ta PECTOPAHHOTO Oi13HECY;

- OCHOBHI CKJIaJI0B1 KOMIUIEKCY MapKETUHTOBHUX 3aXO1B;

- CBITOBHUH 1 BITYU3HSIHUI TOCB1J 3aCTOCYBAaHHSI MAPKETUHTY B cdepi
rOTEJIHLHOTO Ta PECTOPAHHOTO Oi3HECY;

- 0COOJMBOCTI YNPABIIIHHS TOMTUTOM Ta MPOIO3UILIEIO B
rOTENIbHOPECTOPAHHUX 3aKJIaaX.
32iono 3 sumozamu ocgimuboi npoepamu 3000y8aui NOBUHHI 6MIMU:

- BUKOPHCTOBYBaTH 0a30Bi 3HAHHS 3 OpraHizallii MapKETHHTOBO1
JUSITEHOCTI B ¢(hepi TOTENHHOTO Ta PECTOPAHHOTO Oi3HECY;

- BMITH KPUTHYHO MUCIIUTH Ta aHATI3yBaTH CKJIAJI0BI KOMIUIEKCY
MapKETUHTY Ta iX BIUTMB Ha PUHOK 1 KOHKYPEHTHY TO3UIIIO MiANPUEMCTBA;

- 3M1ACHIOBATH TONTYK, aHaJII3 1 IHTepIpeTalito iHpopMmailii, HeoOoX1aHOT
JUTsl BUKOHAHHS 3aBaHb TpodeciiiHol AisUTbHOCTI,

- 3JICHIOBAaTH YCHY 1 TUCHMOBY KOMYHIKAIIIIO B PI3HUX HalpsMKax
TUSITEHOCTI B ¢(hepi TOTEIBHOTO Ta PECTOPAHHOTO O13HECY;;

- BUOMpAaTH 3acO0M KOMYHIKAIII] 3 ypaXyBaHHSM COIIaJIbHOTO Ta
KYJIBTYPHOTO KOHTEKCTY.



OO0car naBuaabHoi gucumiutinu: onatku 1.1, 1.2. (onosnroemuvcs wopiuno).
IIporpama HaBYAJBbHOI TUCUMUILTIHA

TEMA 1. CyTHicTb MapKeTHHTY. MapKeTHHIOBHII KOMILJIEKC.
CyTb, NPUHIMIN, LIl Ta 3aBJaHHSI MApKETUHTY TOTEJIBHOTO 1 PeCTOPaHHOTO
rocriofiapctBa. OCHOBHI TMOHATTS MapkeTHHTY. Komriekc MapKeTuHTY.
Konuenii Ta BUAM MapKETHHTY.

TEMA 2. XapaKkTeprCTHKAa MAPKETHHIOBOI'0 Cepel0BHUIIA
[TOHATTS MAPKETUHTOBOIO CEPEAOBUILIA TA MOTO XapaKTEPUCTUKA. XaPAKTEPUCTHUKA
MapKETUHTOBOTO MaKpOCepeI0BUIIIA MIANMPUEMCTBA. XapaKTEPUCTHKA
MapKETUHTOBOT'O MIKpOCEPENOBHUILA MTIIPHEMCTBA

TEMA 3. MapKeTHHIOBI 10C/Ii/I2KEHHS.
CyTHICTh, POJb, TPUHIMIN Ta BUAM MApPKETUHTOBUX AOCHIIXEeHb. OCHOBHI
HampsIMU ~ MapKeTUHTOBUX  JocCHikeHb. Kiacudikaiis MapKeTHUHTOBHUX
nociipkeHb ETanu npoBeeHHsT MapKETUHTOBUX JOCIIIIKEHb.

TEMA 4. IloBexinka cno:xuBadiB
OO0’€exT 1 mMpeaMEeT Teopii MOBEAIHKH CIOXKUBaua. PO3BUTOK €KOHOMIUYHUX TEOPiH
criokuBaHHs. DakTOpu BIUIMBY Ha TMOBEAIHKY crokuBada. Etanu mpuitHATTS
PIIICHHS TIPO TOKYTIKY

TEMA 5. ToBapHa noJiiTUKA roTeJIbHO-PECTOPAHHUX MiAMPUEMCTB.
CyTHiCTh, MeTa MapKETHMHTOBOi TOBAapHOI TMOJITHKH, il MICIIE B CHCTEMI
MapKeTUHTY TOTemB 1 pecrtopaHiB. DoOpMyBaHHS MApPKETUHIOBOi TOBApHOI
NOJIITUKK 3aKJIaJIB 1HAYCTpii TOCTUHHOCTI. KOHIENmiss »UTTEBOTO ILUKITY.
XapakTeprucTUKa eTarliB KUTTEBOT0 LUKITY. [Iporec po3pobku Ta BOpoBaaKEeHHS
Ha PUHOK HOBHX TOBApIB.
3abe3mneueHHs SIKOCTI Ta KOHKYPEHTOCIIPOMOXKHOCTI MOCTYT 3aKJIa/liB TOTEIbHO-
PECTOPAaHHOIO TOCIIOIaPCTBA

TEMA 6. LlinoBa nojiiTuKa roTeJibHO-peCTOPAHHUX MiANPUEMCTB
[lina B xommiekcl mMapkeTuHry. CyTHICTh MapKETHHIOBOI I[IHOBOi MOJITHKH.
dakTopu, MO BU3HAYAIOTh €(QEKTHBHICTh I[IHOBOI MOJITUKKH B 1HAYCTPIil
TOCTUHHOCTI. BW3HaueHHs 1iJied I[IHOYTBOPEHHS Ha PUHKY TOTEIHHO-
pecropanHux mocayr. CyTHICTP 1 OCOOMMBOCTI BUKOPWUCTAHHS METO/IB
L[IHOYTBOPEHHSI y TOTEJIbHO-PECTOPAHHOMY TrocnoaapctBi. OOIpyHTYBaHHS Ta
peaJtizallisi iHOBO1 CTpaTerii 3aKjialaMu roTeJIbHO-PECTOPAHHOIO TOCIIOAAPCTRA.



TEMA 7. MapkeTHHIoBa NOJITHKH PO3NMOALITY roTeJIbHO-PECTOPAHHUX
nixnpuemcTs. KomyHikanisi Ta pexiiama

CyTHICTB, LI MapKETUHIOBOI MOJITUKH po3noairy. OcoONMBOCTI PO3MOILTY
MOCIIYT MIJIPUEMCTB TOTEIBHOTO Ta PECTOPaHHOrO TrocmofapcTBa. Kanamm
posnoainy: PyHKINT, XapaKTepUCTUKH, KpuTepii epekTuBHOCTI. BU3HaueHHs Ta
oOrpyHTYBaHHs MeTofiB 30yTy. Kiacudikariss mocepeaHuKiB Ta opraHizaris
B3a€MOJli 3 HUMHU. YmpaBiiHHS KaHanamu 30yTy. CyTHICTh MapKeTHHTOBOI
MOJITUKA KOMYHIKAIlId Ta 1i poJIb Y MAapKETHUHIOBIM IIOMITHIIl TOTENIB 1
pectopaHiB. BusHaueHHs UJIbOBUX ayUTOPii Ta METH KOMYHiKaIliii. Pekiiama B
KOMIUIEKCI MApKETUHIOBUX KOMYHIKAlld 3aKjia/iB TOTEJIbHO-PECTOPAHHOTO
rocrionapcTea. KoMmyHikaliifHi XapakTepUCTUKH 0COOMCTOrO MPOAAKY. 3B S3KHU 3
IPOMAJICHKICTIO B KOMITJIEKCI MAPKETUHTOBUX KOMYHIKAIIii.

TEMA 8. IlnanyBaHHs, Opratizauisi Ta KOHTPOJb MAPKETHHI0BOI XiflJIbHOCTI
roTeJIbHO-PECTOPAHHUX MiANPUEMCTB

OCHOBHM TUIaHYBaHHS MAapKETHHIOBOI [iSUTBHOCTI TOTEIBHO-PECTOPAHHOTO
HIIPUEMCTBA, CKJIAJOBI MAapKEeTUHroBOro riaHy. Oprasizaiis —ciyxou
MapKeTUHTY. MapKeTHHIOBUI KOHTPOJIb 1 HOTO THIIH.

dopmMa miICYMKOBOr0 KOHTPOJII0 YCHIIIHOCTI HABYaHHA

[TincyMKOBHIA KOHTPOJIb — LI€ IEPEBIPKA PIBHS 3aCBOEHHS 3HAHb, HABUYOK, BMIHb
Ta 1HIINX KOMIIETEHTHOCTEH 3a MeBHUM Mep10/] HABYAHHS.

3 HaBYAIBHOT AUCIUILIIHUA « MapKeTUHT TOTEIBLHOTO 1 PECTOPAaHHOTO OI3HECY»
nependayeHo:

- 7151 IeHHO1 (popmMu HaBUaHHS — 3aJiK (7 cem);

- 17151 3a04HO1 (DOPMU HABYaHHS —eK3aMeH (7 ceMm).

IoniTuka Kypcy, KpurTepii Ta 32c00M OLIHIOBAHHS YCHIIIHOCTI HABYAHHS

IoaiTuka Kypcy: 000B’SI3KOBE Bi/IBIAYBaHHS JICKI[IHHUX, CEMIHAPCHKHIX
Ta MPAKTUYHUX 3aHITh; T1/IHA TOBEIIHKA B ayIUTOPIi; 000B’I3KOBE BiABITyBaHHS
KOHCYJIBTAIlI N

3a  KpEOUTHO-MOMYJIBHOIO  CHUCTEMOIO  BUKIAJEHHS  HaBYAJIBHOI
JTUCHUTILTIHY « MapKeTUHT TOTEIHLHOTO 1 pECTOPAHHOTO 013HECY» 3aCTOCOBYIOTHCS
TaKl OCHOBHI B KOHTPOJIIO 3HAHbD:

1.  TOTOYHUH KOHTPOJIb — CUCTEMATHYHO Ha Pi3HUX HaBYATIbHUX
3aHATTSIX BIPOJIOBXK CEMECTPY Y opmax:



2.  YCHE ONUTYBaHHS;
3.  TIMChMOBI KOHTPOJIbHI €KCIIPEC-POOOTH;

4. TECTOBUH KOHTPOIIb;

5.  IJCYMKOBUN KOHTPOJIb — y KIHIII CEMECTPY ITiCJISI BUBYCHHS

HABYAJIbHOI TUCIUILIIHU Y (OpMI 3alTiKy.

3a pimieHHsAM BHUKIa1a4a a00 Kadeapu Hapaxo8yomscs 3a0Xo4y8anibhi oanu
3a HACTYITHI BUIHU POOIT:

— 3a CUCTEMaTUYHY TTPOAYKTHUBHY aKTUBHICTB ITiJT 9ac MPOBEACHHS
ayTUTOPHUX 3aHSTH;

— 32 BUKOHAHHS TBOPYMX 3aBJIaHb ITiJIBUIIIEHO1T CKJIATHOCTI (KOHKPETHE
3HAYCHHS BU3HAYA€ BUKIIA/aq);

— 3a y4acThb Y KOH(QEpEeHLIsX, oniMIiagax, IHIH HayKOB1H, METOANYHIM
poOOTI TOIIIO.

Ymosu nikeioayii 3ab6opeosanocmeti 3 nomoyHoi pobomu: 3100yBayi, sKi
MPOITYCTUIIM CEMIHAPCHKI 3aHATTS 200 JIEKIIi1, MalOTh MOXKJIMBICTh BIAMPAIIOBATH
3a00proBaHOCTI TiJi 4Yac KOHCYJbTAIlll, IO MPOBOASTHCS BHUKJIAJAuEM,
BIIMOBIAHO 710 rpadiky KOHCynbTaiiil. /(s oTpuMaHHs IEBHOI KiJILKOCTI OajiB
3100yBay Ma€ MOKJIUBICTh YCHO BIJMOBICTH Ha MUTAHHS TEMH, 32 SIKOIO BIH Ma€
3a00proBaHiCTh ab00 BUKOHATH I1HJIWBIIyalbHy pPOOOTY, IO CKJIAJA€THCA 3
3aBJlaHb, BUBHAYCHNX BUKJIAJ]a4€M B KOXKHOMY OKPEMOMY BUIIAJIKY (B 3aJI€KHOCTI
B1J1 00CATYy 3a00pTrOBaHOCTI).

OO6OB’s3KOBOI0  YMOBOIO TPH HapaxyBaHHI 3arajbHOi KIJIBKOCTI OajiB
3100yBauy € HEOOXiHICTh JOTPUMAHHS MPUHIUIIB MOJITUKU JTOOPOYECHOCTI.
JoTtpumanHs akademiunoi 00opouechocmi niependavae: caMoCTiiiHe BUKOHAHHS
HAaBYAJIBHUX 3aBJaHb, TMOTOYHOTO Ta IIiJCYMKOBOTO KOHTPOJIO pE3yJbTaTiB
HABYaHHS; TMOCUJIAHHS Ha JpKepena iHdopmarlii y pa3i BUKOPUCTAHHS 17eH,
pPO3pOOOK, TBEPIKEHBb, BIJOMOCTEH; JOTPUMAHHS HOPM 3aKOHOIABCTBA IIPO
aBTOPCbKE MpaBO 1 CyMIXHI TpaBa; HaJaHHS JOCTOBIPHOi 1HQoOpMaIli Mpo
pe3yabTaTi BJIACHOT HABYAJIbHOI (HAYKOBOi , TBOPUYOI) MisUIBHOCTI, BUKOPUCTAH1
METOIMKHU JOCTIKEHb 1 JpKepesia iHpopMaliii.

Akmo wmae Miclie BHUSABJICHHS BHUIIQJKIB aKaJeMIYHOTO ILjIariary,
dbabpukariii, d¢anscudikaiii, cnucyBaHHsi, oOMaHy 3 OOKy 3/100yBayiB
BCTAHOBJTIOETHCS akajieMiuHa BIMOBIIAIBHICTD. J[0 3/100yBadiB 3aCTOCOBYIOTHCS
BUJIM BIAMOBINANLHOCTI, MependadyeHi yactuHamu 6 ta 7 crarti 42 3akoHy
VYkpaiau «IIpo ocBiTy».

IlincymkoBHii KOHTPOJIb 3i 3MiCTOBOr0 MOy 10 1 IPOBOAUTHCS MICIS
BUBYEHHS TeMu Ne §.
Cxema (popMyBaHHSI OL[iIHKH.



IIkana oninroBaHHsi: HamioHaabHa Ta ECTS [8]

Cyma 6auiB 3a Bci Oninka 32 HAIOHAJBLHOIO HIKAJIOI0
BUIHM HABYAJILHOIL Oninka
. . AJIsl eK3aMeHYy, KypcoBOIo .
JISJIBHOCTI ECTS Y, Kyp IS 3AJTIKY
npoekKTty (podoTn), NPAKTUKHA
90—-100 A BIJIMIHHO
83-89 B 5
no0pe
75-82 C 3apaxoBaHO
68-74 D )
3aJI0BLIHHO
60-67 E
) . HE 3apaxoBaHo 3
HE3aJ0BUIHHO 3 MOXJIMBICTIO .
35-59 FX MOXKJIUBICTIO ITOBTOPHOTO
MMOBTOPHOTO CKJIAJaHHS
CKJIa/IaHHS
HE3aJI0BUIHHO 3 000B’SI3KOBUM | HE 3apaxOBaHO 3 00OB’SI3KOBUM
1-34 F MMOBTOPHUMBHUBYEHHSAM MTOBTOPHUM BUBUYCHHSIM
JTUCLUIUIIHU IUCLUAIUIIHU

Po3noais 0aJjiiB 3a pisHIMHE ()OPMAMU KOHTPOJIIO VISl HABYAJIbHOI M CHUILIIH

8]

JJIA JEHHOI ®OPMU HABYAHHSI

Morounuii kouTpoas (ITK)

CavocTiina Ta IlincymKoBuHii KOHTPOJIb
Aymuropra pobora IHAUBIAyadbHa poOoTa EI?'? XIIJIIEI(? )(/E)
<40 <20
<60 <40

IMincymrosa ouinka y sunaaky 3auixy (IT) = IIK+ 3 <100

IMincymkoBa ouinka y sunaiaky ckiaaganns exsameny (IT) = IIK+E < 100

JIJI1 3BAOUYHOI ®OPMU HABUAHHS

Iorounuii kouTpoas (ITK)

CarocTifing 1a IlincymkoBHii KOHTPOJIb
AynutopHa poboTa . . 3AJIIK (3)/
1HAMBIAyadbHa poOoTa EK3AMEH (E)
<20 <40
<60 <40

IMigcymrosa ouinka y sunaaky 3auaixy (IT) = IIK+ 3 < 100

IMincymkoBa ouinka y Bunaaky ckaaganns exzameny (IT) = ITK+E < 100

®opmu Ta opranizauis ouinoBaHusa(7 cemecTp):

Jenna ¢popma
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IToTouHe OLiHIOBAHHSA

dopma OIiHIOBaHHS

CtpoKu poBeCHHS MakcumainbpHa
OIIiHIOBaHHS (THIKHI KUIBKICTH

BUKJIQJIAHHS ) OasiB

Excripec-koHTpoib 3HaHb Ha JEKIIHHUX
3aHATTAX  (BIAMOBIAP 3 ypaxyBaHHSIM
CaMOCTIIHO OIPalbOBAHOTO TEOPETUYHOTO
Marepiainy, 3a KOKHY MPaBUIIbHY BIATOBIAb —
1 Gan)

3T1IHO PO3KIATY 10

OnuTyBaHHS, BUCTYII Ha CEMIHAPCHKUX Ta
MPAKTHYHUX  3aHATTSIX  (BIAMOBiNE  HA
nuTaHHsg — | Oax; po3B’s3aHHS 3a7ad4, 3a
KOXKHY 3ajnady — 2-4 Oanu; po3B’sA3aHHA
CUTYyaI[IiHUX 3aBIaHb, 32 KOXKHE 3aBIaHHS —
2 Oamnu; po3B’si3aHHS TECTOBUX 3aBAaHb — 2-4
Oay; po3B’sI3aHHS Ta MIEPEBipKa 3aBAaHb JIsS
CaMOCTIHHOI poOOTH, 32 KOkHE — 2-3 Oanu;
y4acTh y AUIOBiH rpi — 1-2 6anu; J0MOBIAb 3
MPE3CHTAINIEI0 32 TEMATUKOIO CaMOCTIHHOTO
BHBUCHHS TUCHIUILTIHU — 3-4 6ann)

3rigHO pO3KIaILy 50

CamocriiiHa Ta
1HAMBIAyanbHa poOoTa

3riiHO pO3KiIaLy 20

Kontponene TtectyBaHHs 3a Temamu (20

TECTOBUX 3aBJaHb 1o 1 Gairy)

3rigHO pO3KIaLy 20

MakcuMaJIbHA KITBKICTE 0aJIiB 32 MOTOYHE OIIHIOBAHHSA 100

[liocymkose oyinroeanus:

Dopma oyinoeanHsl

Tepminu oyino8anHs Maxcumanvha KinoKicmo
(muodicoenn) banie

3anik (3a pezyromamamu
HOMOYHO20 OYIHIOBAHHSL)

3eiono poskaady 100

3aouna popma

IToToOYHMA KOHTPOJIb:

®dopma OIiHIOBAHHS

Ctpoku npoBeeHHS MaxcumainsHa
OIliHIOBaHHS (THIKHI KUIBKICTE
BHKJIQ/TaHHS ) OaiiB
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OnuTyBaHHs, BUCTYIIM HA CEMIHAPCHKUX Ta
MPAKTUYHUX  3aHATTSIX  (BIONOBiAR  HA
nuTaHHs — 1 Oay; po3B’s3aHHs 3ajay, 3a
KOKHY 3amaqy — 2-4 0Oanu; po3B’s3aHHSA
CUTYallIMHUX 3aB/IaHb, 32 KOKHE 3aBJIaHHS —
2 Oanu; po3B’sI3aHHS TECTOBUX 3aBJaHb — 2-4 3r1IHO PO3KIATY 10
Oayn; po3B’sI3aHHS Ta IEPEBIpKa 3aBAaHb IS
CaMOCTIHHOI poOOTH, 32 KOXHE — 2-3 Oanu;
y4acTh y AUTOBIH Tpi — 1-2 Ganu; 1ONoBias 3
MPE3CHTAITIEI0 32 TEMAaTHKOK CaMOCTIHHOTO
BHBUCHHS TUCHUILTIHU — 3-4 6ann)

Camocriliga Ta

) ) 3rigHo po3KIaLy 40
1HAMBIAyanbHa poOoTa
Kontponene TtectyBanHs 3a temamu (10 .

3r11HO PO3KIALY 10
TECTOBHX 3aBJiaHb 1o 1 Oamny)
MaxkcumasibHa KiIbKICTH 0aJ1iB 32 IOTOYHE OLiHIOBAHHS 60

CemecTpoBHMil KOHTPOJIb:
®dopmMa OIliHIOBaHHS MaxkcumalibHa KUIBKICTE OalIiB

Ex3amen (2 Teopernyni nutanHsg — o 10 6arnis,
TectoBl 3aBgaHHs — 10 6amniB 3a 10 TecToBUX 40
3aBJlaHb, MpakTU4He 3aBaaHHsA — 10 OaniB)

Kputepii oninioBanus 3HaHb 3100yBa4iB (1151 AeHHOI Ta 32049H01 GOpMU HABYAHHS)

Ilomounuii konmpono

bann Kpwurepiii
0,5 6ammn 3a KOXKHY MPaBUJIbHY BIANOBIAb €KCIPEC-OMUTYBAaHHS HA CEMIHApChKHUX Ta
MPAKTUIHHUX 3aHATTIX
1 Gan BIJIMOBIJb HA MUTAHHS, Y4acTh y HaBYAJIbHINA JUCKYCIi
2-4 6ammn 3a MpaBWIbHE PO3B’SA3aHHS 33/a4 , PIIICHHS NMPAKTHYHUX 3a]ad JOMNOBIAL,

BUCTYINH, AHATITUYHI 3BITH; PO3paxyHKOBO-TpadidHi poOOTH; Mpe3eHTarli
pe3yJIbTaTiB BUKOHAHUX 3aBJIaHb Ta JIOCIIKEeHb; CTYICHTChKI TTPE3eHTaIlll Ta

BUCTYTIH
1 6an y4acTh Y PO3B’sI3aHHSI CUTYyallIHHUX 3aBIaHb

0,5 6ainun 3a KOJKHY MPaBUJIbHY BIJIIOBI/Ib 32 PO3B’sI3aHHS TECTOBUX 3aBIaHb

2-3 bammn 3a MpaBWJIbHE PO3B’sI3aHHS 3aBJaHb MPU BUKOHAHHI CAMOCTIHHOT pOOOTH
1-2 6anun y4yacThb y JIUTOBIH Tpi

3-4 6ammn JIOTIOBI/Ib 3 TIPE3EHTAIIIEI0 32 TEMAaTUKOI CAMOCTIHOTO BUBYECHHS

IUCHUILIIHA
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Camocriiina [H1.-caMocTiliHE 3aBIaHHS OI[IHIOETHCS 32 TAKMMU KPUTEPIsIMH:
(imguBimyansHa) | ¢aMOCTIHHICTh BUKOHAHHS;
—2-4 6amm LmoTiuHICTh Ta MOCTIAOBHICTh BUKJIAJICHHS MaTepiany;

~ IOBHOTA PO3KPUTTS TeMu (IPOOIEMHOT CHTYyaIlil 200 MPAKTUYHOTO
3aBllaHHs1); OOTPYHTOBAHICTh BUCHOBKIB; BHKOPHCTAHHS
‘¢TaTrcTHYHOT iH(OpMAIIii Ta JO0BIIKOBOI JiTEpaTypH; BiAIMOBIHICTH
%I/IMoraM II0/I0 BUKOHAHHS TpadiuHOTrO 3aBIaHHs; MOMKIIHBA
jJIaSIBHiCTB KOHKPETHUX MPOTO3UIIIN; SKICTh OPOPMIICHHS.

incymkoBuii KOHTPOJB (7 cemecmp-3aik)

IncTpymeHnTH, 00/1aJHAHHSI Ta NMpPorpaMHe 3a0e3ne4YeHHs], BUKOPUCTAHHA
SIKUX Mepeadadyae HaBYAJIbHA JMCHUILVIIHA: npu 6UBYEHHI OUCYUNIIHU
3ACMOCOBYEMbCSL MYlbmumeOditine 001a0HAHHA, 2paghiuHi 3acodu; MexHiuHi
3acobu. 38yKo- i 810e03anucu mouo.

Ilpoepamne 3abesneuenns: I[lnamgpopma Moodle, Zoom, PowerPoint, Microsoft
Excel, Microsoft Word.

Indopmaniitne Ta MeToaM4YHE 3a0e3MeYeHHS HABYAJIBHOI JUCUUILIIHA
(pexoMeH10BaHI [KepeJia iHGopMmairii)

Jlonatok 2 (oHosnoemubcs wopiuno ma/abo 6 paszi HeobxioHocmi)
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Jonmatox 1.1.
1o Pobowoi mporpamm 3
HABYAIbHOITHCIUIIIIHI

3ATBEP/UKYIO
IIpopekTop

BHII3 «/IHIpOBCHKHIT
IryMaHiTapHHHYHIBEPCHTET)

Teraaa AJIGLOPOBA
. .2024p.

CTPYKTVPA HABYA THHOI THCIHILTIHH

MAPKETHHI I'OTEJIBHOI'O TA PECTOPAHHOI'O BISHECY

LHOTE RN (JHCHniNE|

OceithiA 241 «I'oTennHO —
CTYIIHE faraTasp CrnemaneHICTE  pecTopaHHa cpaBa

JHANES OIS BHEH CRETH :lllhlh.'\ll ikilid|

Ha 2024 / 2025 Hap9aATEHEH PIK

$opMa
HAEYAHHT JeHHA Oocar 3 gpegETie €EKTC, N TOOHH
Kadeapa (-u) TypHCTHIHOTO Ta TOTEIBEHO-PECTOPAHHOTO D13HECY
Kype 4 Tpvmm I'P-
E{ = E AyautopHa poborta g ‘%
= = = &
5 . 3 = 55| £5§
~ =(| Ha3sBa remu (3rinHo 3 S R|e E |8 559
= PITH/T) 58 |3 z |E| 24
(= Mmoo = o | S 5 =
o1 Py m = = @] =
Z o 5 = =
=
1 2 3 4 516 | 7 8
Tema 1. TeopeTnuni 3acagu
1 MapkeTunry. Komreke MapKeTHHTY. |]() 4 21 2 6
Tema 2. XapakTepucTHKa
2. | PaRTCPHETHE 10 6 |22]2]| 4
MApPKCTHUHIOBOI'O CCPpCaAOBHILA
Tema 3. MapKeTHHTOBI1 1OCIIJIPKEHHS.
3 10 6 21212 4
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4. [Tema 4. IloBeniHka CIioKMBa4viB 12 6 21212 6
Tema 5. ToBapHa moOJITHKA TOTETHHO-
5. pecTOpaHHMX IiIIPHEMCTB. 12 8 | 212 |4 4
6. Tema 6. I{inoBa HOJIiTI/IKa', 12 6 19| o 6
rOTETHLHOPECTOPAHHMX TT1ITPUEMCTB.
Tema 7. MapKeTHHTOBA MOJTITUKH
. p93noz:iﬂy FOTENBHO-PECTOPAHHIX |, c 121212 6
mianpuemMcTB. KomyHikarist Ta
pekiama.
Tema 8. [lmanyBanHs, opranizaris Ta
g [KOHTPOIb MapKETUHTOBO1 A1SUIBHOCTI 12 6 1212109 6
rOTEIbHO-PECTOPAHHUX
T1ITPUEMCTB.
Pazom 3a nasuanvuui pix 90 48 |16 [16 |16 42

Po3smisiHyTO Ha 3aciiaHHi Kageapu TYPUCTUYHOIO Ta rOTEIbHO-PECTOPAHHOTO O13HECY
14.06.2024 p., nporokos NelO

3aBinyBau kadeapu | N T.B. Tecienko
(trirmc)
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doaaror 2
oo Podowoi MpOTPANMHE
5 HABYATHHOL THCIHILTIHH

IH®OPMALIAHE TA METOJHYHE
3ABE3NEYEHHAHABYATHHOL

THCIHILTIHA

MAPKETHHI TOTEJRHOI'O TA PECTOPAHHOI'O BISHECY

(EasEa HAEA a0 TRCITCTES)
241 T'oTeasHo-
OCEITHI CTYIIHE daKaJaep CHOeMAaTeHICTE pecTopaHHA COpaBa
(HAZEA CTVTIEEE ERIUD OCEITH) (moodp § msza)

Ha 2024/2025 HABYATEHHE PIK

OCHOBHi HOpMATHBHI aKTH:

l. [Ipo pexnamy: 3akon VYkpainu Big 3.07.1996 p. [dara oHOBIeHHS:
10.09.2021 URL: https://zakon.rada.gov.ua/laws/show/1750-20#Text (mara
3BepHeHHs: 12.06.2024 p.).

2. [Ipo oxopoHy TpaB HA 3HAKH ISl TOBAPIB 1 MOCTYT: 3aKOH YKpaiHu Bif
01.07.94 p. 3689-XII, Binomocti Bepxosuoi Pagu Ykpainu (BBP), 1994, Ne 7, ct. 36.

URL: http://zakon5.rada.gov.ua /laws/ show/ 3689-12 Text (mara 3BepHEHHS:
12.06.2024 p.).

2. [Tpo typusm: 3akon Ykpainu Bix 15.09.1995 p. Ne 324/95-BP. URL:

https://zakon.rada.gov.ua/laws/show/324/95-sp#Text (mara  3BEpHEHHS:
12.06.2024 p.).

3. [Ipo AHTUMOHOTIONILHUI KOMITET YKpaiHu: 3akoH YKpainu Bij 26.11.93

1993Ne  3660-XI1. URL: https://zakon.rada.gov.ua/laws/show/3659-12#Text
Text (nmara 3BepHenHs: 12.06.2024 p.).

4. [Ipo 3axucT Big HEAOOPOCOBICHOT KOHKYPEHIIli: 3aKOH YKpaiHu Bij Bij

07.06.96 No 237/96-BP. URL: https://zakon.rada.gov.ua/laws/show/236/96-
Bp#Text (nara 3BepHenHs: 12.06.2024 p.).

S. [Ipo 3arBepmxeHHs llopsaky HamaHHd [OCIYr 3 THUMYacOBOIO
po3mimieHHs (nmpoxkuanHs): [loctanosa Kabinery MinictpiB Ykpainu Bix 15.03. 2006
p. N 297. URL: https://zakon.rada.gov.ua/laws/show/297-
2006n# Texthttp//rada.gov.ua./pravo. (nara 3Bepuenns: 12.06.2024 p.).

6. [Ipo 3arBepmxenHs [lopsinKy BCTaHOBIIEHHS KaTeropidi TOTEIsIM Ta
1HITUM 00'€KTaM, 10 MPU3HAYAIOTHCS IJIs1 HAJIAHHS MTOCTYT 3 TAMYaCOBOTO PO3MIIIIEHHS



https://zakon.rada.gov.ua/laws/show/3659-12#Text
https://zakon.rada.gov.ua/laws/show/3659-12#Text
https://zakon.rada.gov.ua/laws/show/3659-12#Text
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(npoxxuBanHs): [Tocranosa Kabinety MinictpiB Ykpainu i 29 numns 2009 p. Ne 803.
URL: https://zakon.rada.gov.ua/laws/show/803-2009-ni#Text Text (mara 3BepHCHHS:
12.06.2024 p.).

7. [Tpo 3arBepmxeHHs [IpaBua KOpuUCTyBaHHS TOTEISIMH M aHAJIOTIYHUMH
3aco0aMu pO3MIIIEHHS Ta HATaHHS TOTEIBHUX MOCTYT: Haka3 Jlep:KaBHOI TYpUCTUIHOT
aaMiHicTparii VYkpainu BiJT 16.03.2004 N 19. URL:
https://zakon.rada.gov.ua/laws/show/z0413-04#Text (mara 3BepuenHs: 12.06.2024 p.).

8. lepxxaBHe areHTCTBO PO3BUTKY TYpU3MY (IAPT).
URL:https://www.tourism.gov.ua (znara 3sepHenns: 12.06.2024 p.).

9. JNCTY 4268:2003. Ilocnyru TypucTUYHI. 3acoOW pO3MIILyBaHHS.
3aranphi Bumoru. URL: https://dnaop.com/html/29636/doc-ICTY 4268 2003 nara
3BepHeHHs: 12.06.2024 p.).

10. JACTY 4527:2006. Ilocnyru TypucTtuyHi. 3aco0u pPO3MilllyBaHHS.
Tepminu ta Bu3HaueHHs. URL: https://dnaop.com/html/59525/doc-ACTY 4527 2006
nara 3BepHeHHs: 12.06.2024 p.).

11. JACTY 4269:2003. [locayru typuctuuni. Knacugikamis rorenis : URL:
https://dnaop.com/html1/29982/doc-JICTY 4269 2003 nara 3BepHenHs: 12.06.2024
p.)-

12. JACTY ISO 9000:2015. Cucrtemu ympaBiaiHHSA sKicTio. (OCHOBHI
nosiokeHHda Ta cioBHUK. URL: https://khoda.gov.ua/image/catalog/files/%209000.pdf
nata 3BepHeHHs: 12.06.2024 p.).

Higpyuynukmn:
1. Manbsceka M. I1., Manmtoxk H. JI. OcHOBH MapkeTHHTy y TYpHU3MI :
nigpyuauk. Kuis: «llentp yuboBoi mireparypu», 2016. 336 c.
2. [TaBnenko A., Boituak A. Mapkertusr. [Tinpyunuk. K.: KHEY, 2017. 246
C.
3. Mansceka MLIL., Kizuma B.I1, XKyk [.3. YrpaBninus ceporo rotebHOro

rocrionapctBa. Teopis Tta npakruka. [ligpyunuk. Kuis : Llentp yuboBoi miteparypu,
2021. 336 c.

HapuaJyibHi NOCIOHMKH, IHIII AMIAKTHYHI TA METOAMYHI MaTepiaiun:

1. Mapxketunr : HaBY. Tioci0. / 3a pen. H.P. IBaneuko. Teprominb: 3YHY, 2021. 180
C.

2. Cazonerns O.M., Cazonens [.JI. MixHapoaauii 613HeC 1 IOTICTHKA : TOHATIHHO-
TepMmiHosoriuHui ciaoBHUK. KuiB : [lenTp y4uboBoi mitepatypu, 2021. 288 c.

3. Cazonennr O.M., Tecnenko T.B., I'akoBa M.B., Jlyganceka FO.I. Exonomika
TOCTUHHOCTI : TIOHSTIMHO-TepMiHOMOTIUHUN cioBHUK. KuiB : Bun-Bo «Kapasemnay,
2024. 168 c.

4.  Isumit C.M., Kykmua T.C., 3aiiieBa B.M. MapkeTuHr B TOTEIbHO-
pecTopaHHOMY TOCIOAAPCTBI : HaBYaIbHUM MoCiOHUK. 3anopixoks : HY «3amopizbka
rojiTexHikay, 2023. 260 c.


https://zakon.rada.gov.ua/laws/show/z0413-04#Text
https://www.tourism.gov.ua/
https://dnaop.com/html/29636/doc-ДСТУ_4268_2003
https://dnaop.com/html/29636/doc-ДСТУ_4268_2003
https://dnaop.com/html/29636/doc-ДСТУ_4268_2003
https://dnaop.com/html/59525/doc-ДСТУ_4527_2006
https://dnaop.com/html/59525/doc-ДСТУ_4527_2006
https://dnaop.com/html/59525/doc-ДСТУ_4527_2006
https://khoda.gov.ua/image/catalog/files/%209000.pdf
https://khoda.gov.ua/image/catalog/files/%209000.pdf

~17 ~

5. Cenunmmn O. C., Kpuemko O. B. Mapketunr : Hap4. nociOHUK. JIbBIB :
JIpBiBCHKHIT HalllOHAIBHUHN yHIBepcuTeT iMeHi [Bana dpanka, 2020. 347 c.

6. Bunorpanosa O. B. CyyacHi Buiu MmapkeTunry : HaBu. oci6. Kuis, IYT, 2019.
265 c.

7. IBanosa JI. O., Cemak b. b., BoBuancbka O. M. MapKeTUHT NOCIYT : HaBY.
roci0. JIeBiB: Bua. JITEY, 2018. 508 c.

8. Opranizarlis 1 TEXHOJOTIS HaJlaHHs IMMOCIYT TOCTUHHOCTI : HaB4. Moci0. 2-re
BU/I., TIepepo0. 1 qon. YepHinili : YepHisell. Hail. YH-T iM. FO. denbkoBuua, 2022. 488
C.

9. Cazoneus [.JI. Cazonenps O.M. YnpaiiiHHS TPOEKTaMU Ta pU3UKAMHU B TYpHU3MI
: HaBu. ntoci0. KuiB: Bua-Bo «llenTp yuboBoi miteparypu», 2023. 220 c.

Momnorpadgii Ta iHlII HAYKOBi BUJIAHHS:

1. Crpareriuie ynpaBiIiHHS TOTEJIbHHUMH MIJIPHEMCTBAMU B YMOBax
rinoOamizaiii : MmoHorpadist [EnekrponHuit pecypc| / KOJeKTUB aBTOPIB ; 3a 3ar. pejl.
npod. B. M. 3aiinieBoi . 3anmopixoks : 3HTY, 2018. 120c¢.

2. Cxopuna, T.M. Koporyn, C.I. Koporyn, O.Il. Konapiscbka, O.b.
MixHapogHa KOHKYPEHTOCIPOMOXKHICTh TOTEIFHUX MIANPUEMCTB HA PUHKY YKpaiHU:
moHorpadis: Pisue: Bua. O. 3enn, Pine. 2019.170 c.

3. Jlxuamkosa B.B., Canenxko A.C., Cazomenp [.JI. ComianbHi
NeTEepMIHAHTH  PO3BUTKY  cdepu  mocayr B KOHUeNuUli  (opMyBaHHs
MOCTIHAYCTPIAJILHOTO CyCNUIbCcTBAa: MOHOrpadis. PiBae. Bomun. obepern, 2021. 160
C.;

IHui pexepena:

1. TonoBanoBa M., KameneBa 3. JIOsUIbHICTH KIII€HTIB 1 METPUKH ii
BuMiproBauHs. Mapxemune 6 Ykpaini. 2019. Nel. C. 43-46.

2. TakoBa M.B. Ponb MapkeTWHTYy BIIHOCHH B CHUCTE€MIi IHTEPAKTUBHOTO
cepenoBuiia. Hayxkoso-eupobnuuuii scypran «biznec-nasicamopy. 2022 Bun. 3
(70). C. 51-55.

6. Cazonenp [JI., 3inkeBuu C.P. PR Ta pexkiiama B MapKETHHTOBOMY
CEpelIOBUILl B YMOBaxX IIOOAIbHUX TEHJEHIINH (YHKIIOHYBaHHS TOTEIHHOIO
013Hecy. Aepocsim. 2024. No 17. C. 49 — 54,

7. Cazonenp  ILJI., ®inonenko A.C. Opranizauiiai  3acagau
(GYyHKIIOHYBaHHS TOTEJIbHOI IHyCTpii YKpainu Ta BIMB Ha Hei nanaemii COVID-
19. Ineecmuyii: npaxmuxa ma doceio. 2023, Ne 4, C. 48 — 52.

8. Cazoneus . JI., @inonenko A.C. Opranizaiisi eKCKypCiitHOi AiSIbHOCTI:
OH-JIaH 1 o(-J1aiiH MeTonu. Teopemuko-npuKkiaoHi acnekmu po3eUMK) MypUumy
ma 20CMUHHOCMI 8 YMOBAX MIJICHAPOOHOI eKoHOMIuHOI ihmeepayii : matep. | MixH.
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HayK.-1ipakT. koHd. Juinpo : BHII3 «/[ninpoBchkuii rymaHiTapHUI YHIBEPCUTETY,
2023.C 114 - 116.

9. Cazonens LJI., 3inkeBuu C. P. [HCTpyMeHTH cOI1aIbHOTO MAPKETUHTY B
PO3BUTKY METUYHOTO TypusMmy. CyuacHi GUKIUKU CIAL020 pO38UMKY Oi3Hecy: Te3n
[T Mixnap. Hayk.-nipakT. koH}. XKutomup: Kutomupcrka nomitexHika, 2022. 289
-290 c.

10. Cazonens [JI., Xanmima O.I. Yyactp BOJOHTEpIB y Oprasizarii
MOJIOZIKHUX Ta0OPiB. Teopemuko-npukiaoHi acnekmu po3eumKy mypuzmy ma
2OCMUHHOCMI 8 YMOBAX MINCHAPOOHOI ekoHomiunoi inmezpayii : matep. 11 MixH.
HayK.-1ipakT. koH}. (Juimpo, 31 Ttpas. 2024 p.). Auinpo : BHII3 «/lninpoBchkuit
ryMaHiTapHul yHiBepcuTeT», 2024. 198 c.

11. Cazonens LJI., Typko B. TenaeHii nonuTy Ha TypUCTUYHI MTOCITYTH Ta
BIJIHOBJICHHSI TYpPUCTUYHOI raiy3i B ymoBax 0opoTsOu 3 manaemiero COVID-19:
Teopia ma npaxmuka meneddcmenmy: T€3U MDKH. HayK.-TIpak. KoHG. 12 TpaBHA
2021 poky, M. JIynpk;

InTepHer-pecypcu:

1. Vkpaincbka Acomiamiss MapKeTUHTY. Odiuiamii CalT URL.:
https://uam.in.ua/rus/projects/marketing-in-ua/arhive.php (mara 3BEPHEHHS:
12.06.2024 p.).

2. Od¢imivtnuit  caiit BcecBiTHROT TypuctuyHOi opranizamii. URL: https://
www.world-tourism.org  (mara 3BepHenHs: 12.06.2024 p.).

3. JlepxaBHa ciyx0a VYkpainu 3 TypusMy Ta  KypOpTIB.
URL: https://www.tourism.gov.ua (mara 3BepHenHs: 12.06.2024 p.).

4. Odimivinuii  cait  JlepxaBHoi cioykOu crtatucTukd  Ykpaiau. URL:
https://www.ukrstat.gov.ua (mara 3BepHenHs: 12.06.2024 p.).

5. Od¢imivinmii caiit HamionaneHoi 616mioTexku iM. Bepuanacekoro. URL:
http://www.nbuv.gov.ua (nara 3sepHenHs: 12.06.2024 p.).

6. HaykoBa enextpoHHa 0i0mioreka nepiognunux Buaanb HAH VYkpainu. URL:
http://dspace.nbuv.gov.ua/ (nara 3Bepuenns: 12.06.2024 p.).

7. IlpaBuna poOoTu 3akiaaiB (MIANPUEMCTB) PECTOPAHHOTO TOCMHOAPCTBA
Vkpainu Big 24.07.02 p. Ne 219 Ta 3apeectpoBani B Min’tocti Ykpaiau 20.08.02 p. 3a
Ne680/6968 URL: https://zakon.rada.gov.ua/laws/show/z0680-02#Text (mara
3BepHeHHsA: 12.06.2024 p.).

8. KoM0OiHOBaHE BUKOPWUCTAHHS OPEHAMHTY Ta MApPKETUHTOBUX JOCIIIKCHBb
URL: http:// journlib. Univ kiev .ua/ index. php?act =article&article=1412 (mara
3BepHeHHs: 12.06.2024 p.).

9. TIBH3 ATI'Y. IlonoxenHs mpo opraHizaiito ocBiTHhoro mporecy. URL:
https://dgu.edu.ua/files/images/documents/nmv/poloj_opp_2023%2B.pdf (mara
BepHeHHs: 12.06.2024 p.).
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Po3rsiHyTO Ha 3acizanHi kageapu TYPUCTHYHOTO Ta TOTEILHO-PECTOPAHHOTO Oi3HECY
14.06.2024 p., nporokos Nel0

3aBinyBau kadenpu | N T.B. Tecienko
(triarmc)
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MapKkeTUHT TOTeNBHOTO Ta pecTopaHHoro OizHecy // IlmaHm ceMiHapCHKUX
(MpakTUYHMX) 3aHATH Ui J€HHOI/3a0uHOi (opmu HaBuanHA. uinpo: BHII3
«/IainpoBchkHii r'yMaHiTapHUi yHIBEepcuTeT», 2024 p. 33 c.

PO3POBHUK(-):

Cazonenp [JI., n.eH.,, mpodecop kKadeapu TYpUCTHUYHOTO Ta TOTEIBHO-
pecropanHoro 6i3Hecy, 'akoBa M.B., moreHT kadeapu TypUCTHUHOTO Ta TOTEIBHO-
pecTopaHHOro O13HECY, KaHIUAaT EKOHOMIYHUX HAyK



Tema 1. CyTHicTh MapkeTHHTY. MapKeTHHIOBH KOMILIEKC

Ceminapcoke 3anammsa Nel—(2

200.) Ilnan
l. CyTb, IPUHLIKIIY, 11 Ta 3aBJAHHS MAPKETUHTY TOTEIBHOTO 1
PECTOPAHHOIO TOCIONAPCTRA.
2. OCHOBHI TOHSTTSI MAPKETUHTY.
3. KoMIuiekc MapKeTHHTYy.
4. Komntiemniii Ta BUIM MapKETHHTY.

OCHOBHI nOHAMM A, MEPMIHU Ma Kame2opii, w0 nidaA2aromsy 3aC60CHHIO..
Mapxemumne. Ilompeou. Ilonum. Cnoscusay. Komnnexc mapkemuney. @ynxyii
Mapremuneo6oi disivnocmi. Konyenyii mapxemuney.

InguBinyauabhi 3aBpanns Nel g0 Temu 1:
TecTOB1 3aBHaHHS:
1. MapkeTuHr ne:
a) MIANPUEMHUIBKA ISUIbHICTb, HallpaBieHa Ha MPOCYBaHHS TOBApPIB 1
MOCIYT B1Jl BUPOOHHUKA IO CIIOKUBAYa;
0) coulaJibHUNA MNPOULEC, 3aBASKUA SIKOMY MPOTHO3YETHCS, PO3IIUPAETHCA 1
3aJI0BOJIBHSIETHCSI TIOMMT HAa TOBAapU 1 MOCIYTM LUISIXOM pO3pOOKH, iX
IIPOCYBaHHS 1 peaizalii;
B) KOMIUIEKCHAa CHUCTE€Ma Oprasizaiii BUpOOHUUTBA 1 peami3amii TpoAyKIi,
3aCHOBAHA Ha MOMEPEIHIX AOCIIHKEHHIX MOTPeO MOKYMIIIB;
T') MPOIIEC TUIaHYBAHHS 1 YIIPOBAIKEHHS PIllIEHb 11010 L[IHOYTBOPEHHS.

2. Mapxkerunr 3a @. Komiiepom — ne:

a) BMIHHS 3HaWTH MOTPEOM Ta 3aJI0BOJIBHUTH iX OUIbII €(PEeKTUBHUM, HIXK
KOHKYPEHTH CIIOCOO0M;

0) BUJ JIOACHKOI AiSUTHOCTI, CIPSIMOBAHO1 Ha 3aJ0BOJICHHS MOTPEO MUIIXOM
OOMIHY;

B) KOMILJIEKC 3aXO/[1B, CIPSIMOBAaHMX Ha BU3HAYEHHS Ta aHaTi3 (DaKTopiB,

K1 BIUIMBAIOTh HA MPOILIECH MPOCYBAHHS TOBAPIB BiJl BUPOOHUKA [0
CIOXKMBadiB, 1 ypaxyBaHHS iX y BHUPOOHMYO-30yTOBIM isUIBHOCTI
H1IPUEMCTB;

') CUCTEMa JOCIII)KEHHSI PUHKY Ta MOro BAOCKOHAJICHHS.

3. Illo € roT0BHUM y BU3HAYEHH1 MapKETUHTY ?
a) 30yT TOBapy;
0) 3HM>KEHHSI BUTpAT BUPOOHMUIITBA;



B) 3aJI0BOJICHHS ITOTPeO CITO)KMBayYa;
I') MABUIIEHHS IKOCTI KHUTT.

4. OCHOBHUMHU NEPETyMOBAMH BUHUKHEHHSI MAPKETUHTY € :

a) 3HIKCHHS TOCTPOTH KOHKYPEHTHOI OOpOTHOM B yMOBax MOHOIOJI3allii
TOBapHUX PUHKIB, MOXJIMBICTh TUKTAaTy BUPOOHUKA;

0) TepeBUINCHHS TMPOIO3UIIT HaJ TOMUTOM, PO3BUHYTA KOHKYPEHIIIS
TOBAapOBUPOOHUKIB,;

B) poOJieMu B opraHizarlii 30yTy BeIUKuX (GipM, 3HUKCHHS TIOMUTY Ha TOBApH
CTIO)KMBUOTO MTPU3HAYCHHS;

I') 3pOCTaHHS I[iH HAa €HEPTOHOCI].

5. IlepcniekTuBHE TIUIaHYBaHHA 1 WPOTHO3YBAHHS, SIKI TIPYHTYIOThCS Ha
CEepHO3HOMY JOCHIIPKEHHI PHUHKY, € XapaKTepHUMHU [UIs  TEepioay
(YHKL1OHYBaHHSL:

a) TOBApHOI OpieHTAIlIT;

0) 30yTOBOT Opi€HTAIlil;

B) PUHKOBOI Opi€HTAIlii;

') MAPKETUHTOBOT'O YIIPABIIHHS.

6. KonTponboBaHi MEHEHKEpOM 3 MapKETHUHTY (akTopu — MPOAYKT, IliHA,
METOJIU PO3TMOALTY 1 IPOCYyBaHHS — II€:

a) eIEMEHTH KOMILIEKCY MapKeTHHTY(4-«P»);

0) ¢akTopu MApPKETHHTOBOTO CEPEIOBHIIIA;

B) IJIAaH MApKETHUHTY;

') YUHHUKA MAPKETUHTOBOTO CEPEIOBHUIIIA.

7. Po3poOka  Micii  MIANPUEMCTBA,  BCTAHOBIECHHS  JOBTOCTPOKOBUX
CTpaTeTiYHMX IIeH, JOCIIDKCHHS PUHKOBUX TO3MINN MIANPHEMCTBA 1
BU3HAUEHHS OCHOBHUX HAIPSMKIB HOro pPO3BUTKY € XapaKTEepPHUMH
O3HAKAMH:

a) COIIAJILHO BiMOBIAAIIBHOTO MAPKETHHTY;

0) TAKTHYHOTO MApKETHHTY;

B) CTPATETiYHOTO MAPKETUHTY;

T) nudepeHIiioBaHOTO MapKETHHTY.

8. 3BecTH HaHIBEIb IOMHUT HA TOBApH, HeOa)kKaHi 3 €TUYHUX UM COIIAJIbHUX
CTaHJapTiB (AJKOTOJb, TIOTIOH, HAPKOTHKH) 1 SIKI CymepedyaTrh IHTepecam
CYCIIJICTBA — META!

a) COIlaJIbHO-BIAMOBIJaIbHOTO MapKETHUHTY;



0) nudepeHIiioBaHOTO MAPKETHHTY;
B) PEMapKEeTHHTY;
I') MPOTHUIIF0YOTO MAPKETHHTY.

9. MapkeTHHT, IporpaMa siKoTo CTpsMOBaHa Ha BiJHOBIECHHS TOMUTY MIISTXOM
niepeopieHTallii ToBapy Ha HOBI PHHKH, HaJlaHHS HOMY PHHKOBOI HOBU3HHU
IIISTXOM MOJIEpHi3allii, Ha3UBa€ThC:

a) MATPUMYIOYHN MapKETHHT;

0) IHTETpOBaHU MapKETHHT;

B) nudepeHIiioBaHui MapKETHHT;

I') pEMapKETHHT.

10. MapxkeTuHr, nporpama sIKOro mnepeadadae CerMeHTYBaHHS PUHKY Ta
00CITyroByBaHHsSI KOKHOTO 3 HUX 3 ypaxXyBaHHSIM iX OCOOIMBOCTEH, Mae
Ha3BY:

a) MATPUMYIOUUI MAPKETHHT;

0) IHTerpOBaHUI MAPKETHHT;

B) nudepeHIiioBaHUI MapKETHHT;

') pEMapKETHHT.

InpuBinyanbHi 3aBganas Ne2 1o Temul:
3aedannus 2. 3a pe3ynbraTaMi BUBYEHHS 1HPOpMaLlli YKpaTHChKUX
MIANPUEMCTB 3HAUAITh MPUKIIAJAN Opl€HTAIll] HA P13H1 KOHIISIIIi1

Oi3Hecy.

J{s1 B1ATIOB111 HEOOX1THO BUKOPUCTATH TAOJIUITIO.

Konueniiisi ynpaiiHHS MiAMPUEMCTBOM [ndopmaris

KOHLICHI_IiH YAOCKOHAJICHHS BI/IpO6HI/II_ITBa

Kowntiemniiist y10CKOHaJICHHS TOBAPY

Kowntemnirist iHTeHCH(IKAIT KOMEPIINHUX 3yCUITb

Knacuuna koHuneniist Mapketunry (Konuemniris
TPaJULIIITHOTO MAPKETUHTY )

Konreniist coniaibHO-€TUYHOTO MAPKETUHTY

Konrienitist MapKeTUHTY B3a€MOIi1

Konreniist XoaiCTUYHOTO MapKETUHTY




BusHaure, sika KOHIIETIIS IOMIHY€E Cepell YKPATHChKUX M1 AMPUEMCTB.

TEMA 2. XapaKkTepuCTHKAa MAPKETHHIOBOI'0 CepeA0BUILA
Ceminapcoke 3anammsa No2—(2 200.)
ILiian

1. ITousarrs MAapKCTHUHITOBOI'O CCPCAOBUILA Ta 15(0)N0) XapaKTCPpUCTHUKA.
2. XapaKTepI/ICTI/IKa MAapKCTHUHI'OBOI'O MaKpOCCPCAOBHUIIIA Hi,Z[HpI/IGMCTBa.
3. XapaKTepI/ICTI/IKa MAapKCTHUHI'OBOI'O MiKpOCGpeIIOBI/IIHa HiI[HpI/I€MCTBa

OcHO6HI nonamms, mepminu ma Kamez2opii, wio niOaA2a10Mb 3AC60EHHIO:
Mapkemuneose cepedosuuye. Mapkemuneose Maxpocepeoosuuye.
Mapkemuneose MiKpocepedosuuye. Daxmopu MAPKEeMmuH208020
maxpocepeoosuwa. Paxmopu mapkemunzo068020 Mikpocepedosuwja. Emanu
AHANI3Y MAPKEMUH208020 CepedosUuUd.

Ilpakmuune 3anamma Nel—(2 200.)

Il1an

. XapaKkTepucTHUKa MapKETUHIOBOTO MaKpOCEPEIOBHILA MiANPUEMCTBA.

. XapakTepucTUKa MapKETUHIOBOTO MIKpOCEPENOBHUILA i IPHUEMCTBA

. OCHOBHI CKJIaJ10B1 (TOKa3HUKHU) MAPKETUHTOBOTO MIKPOCEPEI0BHIIA

. OCHOBHI CKJIaJ10BI1 (IOKa3HUKHN ) MAPKETUHIOBOTO MaKpOCEPEAOBHILA

. BuiuB nemorpadiuHiX YMHHUKIB MaKpOCEPEIOBUIIIA HA CTaH
MapKETUHOBOI JIISITBHOCTI Ta CTaH PUHKY B YKpaiHi

6. BruiiB noaiTHYHUX YMHHUKIB MAPKETHHIOBOTO MaKpOCEPEAOBHILA HA CTaH

PUHKY YKpaiHu

D AW N =

Yminna, axi maromo Oymu eupooneni, ma nasuyku, AKi Maroms Oymu
HANPAYUbOBAHI NIO YAC 3AHAMMA: BMIHHI BUHAUAMU «CePedosULe
MApKemuHzay» ma to2o elemenmu, HagU4Ku 3 aHauizy MapKemuH208020
cepedosuya niONPUEMCMmS.

3aBaaHHs 1A caMOCTiiHOI podotu 10 Temu 2:



1. o mpencrasise co60r0 MapKETUHIOBE CepeAoBUILE?

2. SIki hakTOpH YTBOPIOIOTH MIKPOCEPEIOBHIIIC

3. SIx BIIMBa€ BHYTPIIIHE CEPEIOBUILE KOMITaHIT Ha IOCATHEHHS
MapKETUHTOBUX II1JIeH?

4. SIki hakTOpU BIAHOCATH 10 MIKPOCEPEIOBHIIA MTIATPUEMCTBA

5. Sk BrumBarTh (hakKTOpH MIKpOCEPEIOBHIIA Ha AISIbHICTh MiAIPUEMCTBA,
YU MOXKE IMAMPUEMCTBO BIIMBATH HA 3MIHY ITUX (haKTOPiB?

6. SIka yacTMHA MApKETUHIOBOIO CEPEIOBHUILA TIIPUEMCTBA HE
KOHTPOJIOETHCS MIATPUEMCTBOM ?

7. SIxa yacTMHA MAPKETUHIOBOTO CEPEIOBUIIA MIANPUEMCTBA KOHTPOIIOETHCS
H1IPUEMCTBOM?

8. HaBeniTh mpuKIaau peabHUX CUTYAIll/ 00 BIUIUBY (haKTOPIB
MaKpOCEpEI0BUIIA HA MAPKETUHTOBY JisJIbHICTh KOMIaHi.

9. Oxapakrepusyiite (pakTop MIKPOMapKETUHIOBOTO CEPEIOBUIIA
«CTIOXKUBAUD».

10. Oxapakrepusyite (HakTop MIKPOMapKETHUHIOBOTO CEPEIOBHUIIA
«koHKypeHTH». 11. Oxapakrepusyiite pakTop MiKpOMapKETHHTOBOTO
CEPENIOBHUIIA KITOCTAYATbHUKIY.

12. OxapakrepusyiTe (hakTop MIKPOMapKETHHTOBOTO CEPEOBUIIA

«MapKETUHTOB1 OCEPETHUKID.

13. SIx KOHTaKTH1 ayIUTOPii BILIMBAIOTh HA JISUIBHICTD ITiAMPUEMCTB?

14. Buau KOHTAaKTHUX ayTUTOPIH.

15. OxapakrepusyiTe (hakTopu MaKPOMapPKETHHTOBOTO CEPEIOBUIIIA.

InguBinyanabHi 3aBnanns 10 Temu 2:

3aBnanns 1. Y ¢popmi 0onoeioi naoaiitme 6ionoeioi na nacmynHi numaHHs
ma 3po06imb 6UCHOBKU:

1. OxapaxTepusyiTe 3aKOHOJaBU1 aKTH, 110 PETYIIOI0Th chepy
MapKETUHTOBUX MOCTYT.
2. JlaiiTe neTaibHy XapaKTEpUCTUKY PO IepKaBU y PO3BUTKY

TOTEJILHOTO FOCTIOJIAPCTBA K CKJIAJI0BOT TYPUCTHYHOI cepHu.

3aBnannda 2. Xapakmepucmuxka éHympiuinix paxmopie comenvHo-
Pecmopannoz2o niOnpucmMcmea

3po0iTh ONKUC Ta HAaJlalTe XapaKTEPUCTUKY BHYTPILIHIM (haKTOpam roreabHo-
pecTopaHHOTO manpueMcTBa (Tabda.1) 3 METOO BU3HAYEHHS HOTO CHIIBHUX Ta
CIa0KUX CTOPiH K cy0’ekTy puHKY. HamaTu mpomo3uirii mo10 ynocKoHaIeHHS
CTa0KUX CTOPIH Ta yTPUMAaHHS CHJIBHUX CTOPIH.

Tabnuys 1



(Ha3Ba MANPUEMCTBA, aApeca)

Ne  |I'pynu BHYTpIIIHIX CwIIbHI CTOPOHH Cnabxki cTopoHHU
n/ (axropis

[, I S R US I I NS

TEMA 3. MapKeTHHIOBI 10C/IiI2KEHHS.

Ceminapcuoke 3anammsa Ne3—(2 200.)
Ilnan

1.CyTHICTB, POJIb, IPUHIIUITN Ta BUIA MAPKETHHTOBUX JOCIKCHb.
2.0OCcHOBHI HanpsIMU MapKETUHTOBUX JOCIIIKCHb.

3.Knacudikariiss MapkeTUHTOBUX JOCIIIKECHb.

4 ETanu npoBeeHHS MAapKETUHTOBHUX JIOCIIIKEHb.

OcHo6HI nonamms, mepminu ma Kamezopii, wio0 niOAA2AI0Mb 3AC60EHHIO:
Mapxemuneosi docniodcenns. Bubipka. Micmxicmo punky. Yacmka pumky.
Hacuuenicmo punxy. Mapxkemuneosa ingopmayis. llepeunna mapkemuneosa
ingpopmayis. Bmopunna mapkemuneosa inghopmayia. Hanpsamu 0ocniodicens.
06’exkmu  docniodcenvb. Buou  odocniosxcenv. Emanu  mapremuneosux
00CNi0XMHCeHb

Ilpakmuune 3anamma Ne2—(2 200.)
Ilnan

1. OCHOBHI HaNPsIMU MAPKETUHTOBUX JO0CII1HKEHb.
2. Knacudikaiiisi MapKeTUHTOBUX JOCIIIKEHb.
3. ETanu npoBeneHHs MapKETUHTOBUX JOCIIIIKEHb.

Yminna, axki maroms Oymu eupooneni, ma Haguyuku, AKi maromop Oymu
Hanpawubo8aHi nio 4ac 3aHAMms:

-HABUYKU NPOBEOEeHHS MAPKEMUH208UX 00CAI0H#CEHb



3aBaaHHs 1J1A caMocCTiiiHOI podotu 10 Temu 3:

[U—

. lllo mpencrapise co60r0 MAPKETUHIOBE CEPEOBUIIE KOMIIaH1i?

2. SIki hakTOpH YyTBOPIOIOTH MIKPOCEPEIOBHINE KOMITaH11

3. SIx BIIMBa€ BHYTPIIIHE CEPEIOBUILEC KOMITaHIT Ha IOCATHEHHS
MapKETUHTOBUX II1JIeH?

4. SIki hakTOpU BIAHOCATH 10 MIKPOCEPEIOBHIIA MTIATPUEMCTBA

5. Sk BrumBarTh (hakKTOpH MIKpOCEPEIOBHIIA Ha AISIbHICTh MiAIPUEMCTBA,
YU MOXKE IMAMPUEMCTBO BIUIMBATH HA 3MIHY ITUX (haKTOPiB?

6. SIka yacTMHA MapKETUHIOBOIO CEPEIOBHUILA MIIPUEMCTBA HE
KOHTPOJTIOETHCS MIAIPUEMCTBOM ?

7. SIxa yacTMHA MApKETUHTOBOTO CEPEIOBHUIIA MIAMPUEMCTBA KOHTPOIIOETHCS
H1IIPUEMCTBOM?

8. HaBeniTh mpuKIaau peaqbHUX CUTYAIll/ 00 BIUIUBY (haKTOPIB
MaKpOCEpEI0BUIIA HA MAPKETUHTOBY JiSJIbHICTh KOMIIaHii.

9. Oxapakrepusyiite (pakTop MIKPOMapKETUHIOBOTO CEPEIOBUIIA
«CTIOKUBAUD.

10. OxapakrepusyiTe hakTop MIKPOMapKETUHTOBOTO CEPEIOBUIIA
«koHKypeHTH». 11. Oxapakrepusyiite pakTop MiKpOMapKETUHTOBOTO
CEPENIOBHUIIA KITOCTAYATbHUKIY.

12. OxapakrepusyiTe (hakTop MiIKPOMapKETHHTOBOTO CEPEIOBUIIA

«MapKETUHTOB1 OCEPETHUKID.

13. SIx KOHTaKTHI aymUTOPii BILIMBAIOTh HA ISUTBHICTD ITiAMPUEMCTB?

14. Buay KOHTAaKTHUX ayTUTOPIH.

15. OxapakrepusyiTe hakTopu MaKpOMapPKETHHTOBOTO CEPEIOBUIIIA.

InpuBinyauabHi 3aBaanns 10 Temu 3:

3aBaanug 1.

Tecmu 3a60anus:

1. CBo€uacHICTh HaJIAHHS aHATITUYHOL 1H(OpMALILT ISl TPUIHHATTS
YIPABIIIHCHKOTO PIIIEHHS € XapaKTePHOI OCOOIMBICTIO TAKOTO 3
MPUHIIUAIIB MAPKETUHTOBUX JOCIIIKEHb, SIK:

a) peryJsIpHICTb

0) CUCTEMHICTh

B) TOYHICTh

I') OIEPATUBHICTb.



2. KoHKypeHTH Ta TOCTaqaIbHUKH HaeXaTh J0:

a) MIKpOCEPE/IOBHUIIIA;

0) MaKpocepe0BHIIa;

B) BHYTpIIIHIX (paKTOPiB OpraHi3allii;

I) JI0 HEKOHTPOJbOBAHUX OpraHizalli€l0 YWHHHUKIB MapKETHHITOBOTO

CepeIOBHIIA.

3. OCHOBHUM YMHHUKOM, 110 BIUIMBA€E HA BUOIp MOCTa4aIbHUKA, €:

a) I1iHa TOBapy 1 HaIIMHICTh MOCTaYaJIbHUKA;

0) SIKICTh TOBApY;

B) IHTCHCUBHICTh PEKJIaMHOI KaMIIaHii;

I') YMOBHU TPAHCIIOPTYBAaHHSI.

4. Opuaununi Ta $i3udHi 0codH, sIKi 3a0€3MeUyI0oTh MiITPUEMCTBO
(oprasizariiro) Ta HOro KOHKypEHTIB MaTepialiIbHUMH pecypcami,
HEOOX1THUMH i1 BUPOOHUIITBA KOHKPETHUX TOBApPIB — IIE:

a) MOCEePEIHUKY;

0) mocravyaibHUKH;

B MIEPCOHAJI MIITPUEMCTBA,

') KOHTaKTHI ayJIuTOPIi.

5. I'pymu, 1m0 BUSIBISIIOTH 1HTEpPEC JO AISUTBHOCTI MiANPUEMCTBA 1
MOKYTh BIUIMHYTH Ha JOCSTHEHHS MOCTABJICHUX IIIJIEH — 11€:

a) MepcoHaI MiIMPUEMCTBA;

0) criokuBadi;

B) ITIOCEPETHUKU;

') KOHTaKTHI ayIUTOPIi.

6. Opuauuni ta dizuyHi ocoOm, SKI JOMOMArarTh KOMITaHI1
IPOCYBaTH, PO3MOAUIATH Ta IPOJAABATH TOBAPH HA PUHKY — I1€

a) CIIOKUBAYl;

0) MapKETUHTOBI MOCEPETHUKH;

B) KOHTAKTH1 ayJuTOPii;

I') IEPCOHAJI MiAMPUEMCTBA.

7. Po3nionisi HaceneHHs 32 BIKOM Ta CTaTTIO HAJEXKHUTh JO TPyIU
(akTOpiB MaKpOCEPEIOBHUIIIA:

a) NPUPOIHUX;

0) HAyKOBO-TEXHIYHUX Ta TEXHOJIOT1UHUX;

B) COLIIO-KYJIBTYPHUX;

r) neMorpadiuHux.

8. PiBeHb KymMiBeJNbHOI CHPOMOXKHOCTI HAJIEKUTh N0 TPYIHU
(akTOpiB MaKpOCEPEIOBHUIIIA:

a) neMorpadiuHux;

0) EeKOHOMIYHUX;



B) IIPUPOJTHUX;

I') HAyKOBO-TEXHIYHHMX Ta TEXHOJOT1YHUX.

9. Cuin, sik1 0e3MocepeIHbO CTOCYIOThCSI CAMOTO MIIPUEMCTBA Ta
HOro MOKJIMBOCTEH 11010 OOCITYTOBYBaHHS CIIOKUBAYIB — I1€:

a) 3araJibHe MapKEeTUHTOBE CEPEIOBHUIIIE;

0) MaKpOMapKETUHTOBE CEPE/IOBUIIIE;

B) MIKpOMapKETHUHTOBE CEPEIOBUIIIE;

r) pakTopu BHYTPIITHEOTO CEPEAOBUIIA MITPUEMCTBA.

10. 3aKkoHOJABYl AaKTH, IO PETryIIOTh MiAIPUEMHULIBKY
TUSITBHICTB, HAJICXKaTh 10 TPyIH (PakTopiB MaKpoCepeI0BUIIIA:

a) MOJIITUKO-TTPABOBHX;

0) nemorpadiuyHux;

B) HAYKOBO-TEXHIYHHMX Ta TEXHOJIOTTYHHX;

I') COIIO-KYIbTYPHHUX.

TEMA 4. IloBexinka cno:xuBadiB
Ceminapcuoke 3anammasa Ne4—(2200.)
Ilnan

1.06’€eKT 1 mpeaMeT Teopii MOBEIIHKY CIIOKUBaya.
2.PO3BUTOK €KOHOMIYHUX TE€OPIM CIIOKUBAHHS.
3.®akTopu BIUIMBY Ha TOBEIHKY CIIOKHBAYa.

4. Etanu npuiHATTS PIICHHS NP0 MOKYTIKY

OcHOBHI nOHAmMM A, MEPMIHU Ma Kame2opii, W0 nidaA2aroms 3AC60EHHIO:
Iouamms, cmpykmypa i cymuicmos nogediHku cnoxcusauie Mooeni nogedinku.
Daxkmopu 308HIUHLOCO 6NIUBY HA NOGEJIHKY cnodcusauie. Daxkmopu
BHYMPIWHLO2O — 6NIUBY HA  NOBEOIHKY  cnodicusauis.  Mapkemureosi
IHCmMpYyMeHmu 6nau8y Ha NOGEOIHK)Y CRONCUBAYA.

Ilpakmuune 3anammas Ne3—(2 200.)
aan

1.®dakTopu BIUIMBY Ha OBEAIHKY CIIOKHBAYa.
2. Etanu npuitHATTS pillIeHHS PO MOKYIKY



Yminna, axki maroms Oymu eupooneni, ma HaguyKu, AKi MarOmov Oymu
HANpayboeaHi nio vac 3aHAmMmA:

Dopmyeants cyuacHoi cucmemu noensoie i CneyiaibHux 3HAHb NPo NOGEOIHKY
CRoJICUBaYi8; HAOYymms NPAKMUYHUX HABUYOK OISl UPOONIEHHS, DO3GUMK) |
30azauenHsi NpUtiomie i Memooie 00CNi0HCEeHHS NOBEOTHKU CNONCUBAYIS.

3aBaaHHd 11 caMoCTiiiHOI podotu 10 Temu 4:

OxapakTepu3yiTe CIIOKUBYI PUHKH 1 KYIIBEIbHY MOBEIIHKY CIIOKHUBAYIB.
SAxuMH € OCHOBHI YUHHUKHU BIUIUBY Ha MOBEIIHKY CIIOKUBaYiB?
Mozaenb CBIZIOMOCTI CIIOKABaya.
HageniTe eTanu nporiecy IpUHHATTS PIIIEHHS CIIOKUBAYEM PO KyIBIIIO.
[Io Bu 3HaeTe npo miaxoau Ta €Tanu aHaji3y CIOXKUBYOI MOBEAIHKNA?
OxapakTepusyiTe MOACI MOBEAIHKH CIIOKHUBAYiB.
[lepeniuiTh 30BHINIHI YUHHUKY BIUTMBY HA MOBEAIHKY CIIOKHBAYa.
KynbTypHi IHHOCTI Ta CIIO’KUBYA MOBE/IIHKA.
Hanaiite xapakrepucTuky peepeHTHUX TpynaM Ta HaBeAiTh IXHIO
KJacudikario.
. SIxi Bam Bigomi corianbH1 pojii i CTaTyCH Ta iXHIM BIUIMB Ha MTOBEIIHKY
CIIOYKUBaYIB?
11. IlepeniuiTh YUHHUKH OCOOUCTOTO XapaKTepy, iIXHIN BIUIMB HA TOBEIIHKY
CIIOYKMBAYiB.
12. OxapakrepusyiTe CiM'to K IIEHTP 3aKyiBJIi.
13. o Take gOMaIIHE TOCTIOAAPCTBO, HOTO KUTTEBUM ITUKIT?
14. HaBeniTh OCHOBH1 YMHHHUKH TICUXOJIOTTYHOTO BIUTMBY HA MOBEIIHKY
CIIOYKMBAYa.
15. Hapaitte kinacudikaiiito MOTHBAIIHHUX TEOpii. 3araibHi Ta cieriaibHi
TeOpii MOTHBAIIIM.
16. SIx Bu po3ymiere notpely B KOHTEKCTI IOHSITh MAPKETUHTY ?
Knacudikaris motpeo.
17. HagaiiTe XapakTepuUCTHUKY OCOOMCTOCTI 1 OCHOBHHMX TEOPI 0COOUCTOCTI.
18. IlepeniuiTh MIHHOCTI Ta iXHIHA BIUIMB Ha MTOBEIIHKY CIIOKHUBAYiB.
19. SIxoro € KaTeropisi CTHIIIO KUTTS B KOHTEKCTI ()aKTOPiB BILTUBY Ha
MOBEIIHKY CIIOKMBaya?
20. SlkuMH € pecypcu COKUBAUiB K YUHHUK BIUIMBY Ha TXHIO MOBEIHKY?
21. Yomy 3HaHHS CMIOKMBAYIB € YAHHUKOM BHYTPINIHBOTO BILJTUBY Ha
MOBEIIHKY CIIOKMBa4a?
22. OxapakTepu3yiTe MOJIeTl CIIoYKMBava (€KOHOMIYHA JIFOIUHA, JTFOIUHA
MaCHBHA, JIFOIMHA KOTHITHBHA Ta €MOIIiiHA).
23. SIxoro € MOzIeTTh TIPOLIECY MIPUUHATTS PIllIeHb PO KYITIBIIIO?

WAL=
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24.

25.

27.
28.

SlkuM 9MHOM I1iHAa 1 AKICTh BIUTMBAIOTh Ha MPOIIEC IPUNHATTSA PIllIEHb PO
KYITIBITIO?

[Ilo Bu 3HaeTe npo mporiecu MOBEIIHKY CIIOKUBava Mmicis Kymisii? 26. Sk
CIIO’KMBAY OIIHIOE TIOKYTIKY Ta IKUMHU € HOTO0 Jii MicIs KyIiBii?
OxapakrepusyiTe MoJiel OpraHi3aliifHol CIIOKUBYOI MTOBEIIHKH.

[Ilo Take 3axucT npaB cnoxuBaviB? KoHc'toMepusm.

InpuBinyanabni 3aBnannsa 10 Temu 4:

3aBnanns 1. Temu pegpepamie

© =S

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20.
21.
22.
23.
24.

BB kynbTypu Ha BUOIp OKPEMOTO CIIOKHMBAUa 1 MPOIEC CTIOKUBAHHS
CYCIIUIbCTBA B LIJIOMY.

MeTtoau IOCIIIKEHHS COlaIbHUX KJIacClB.

HanionanpHa KyaeTypa 1 cyOKynbsTypa. BumiproBaHHs KyJnbTyp 1O

I Xodcreny.

Mopeni mpoiieciB NEPCOHAIBHOTO BILIUBY. BUKOpUCTaHHS EPCOHATIBHOTO
BIJIMBY B MAPKETHHIOBUX LILISX.

Oco0aMBOCTI MAPKETUHTOBUX JOCIIKEHb IPUUHATTS PIIIEHb B
JIOMOTOCIIOIAPCTBAX.

[Iporec ycBimoMIIeHHS MOTPeOH 1 METOAM JOCIIIIKEHHSI TIOTPEOH.
XapaKkTepUCTUKU JIKEPeTT KyMiBil Ta MPoIecy Moro BUOopy.
OpauHaicTcbka Teopist CIOKKUBYOI MOBEIHKH.

BukopucTanHs mpaBuil pilIEHHS PU po3poOLIl CTpaTerii MApKETUHTY.
[TicnsikymiBeIbHUNM TUCOHAHC.

PimeHHs crioknBaya y pasi He3aJ0BOJIEHOCT] MOKYIIKOIO.
CoulanbHO-ICUXOJOTTYHUI BIUTMB PEKJIAMU HA TTOBEAIHKY CIIOKHBAY1B.
OO6m1K 0COOMCTOCTI CIOKKMBaya y (popMyBaHHI pUHKOBUX CEIMEHTIB.
BukopucTaHHs 3HaHb PO €MOLIii CIIOKUBAYIB Y peKiIami.

Peanizariis npaB ciokuBadiB B YKpaiHI.

Opranxizaiiist 1 BUMIp 3HaHHS CIIOXKMBaya.

Teopis @peiina Ta HEoPpeAUCTCHKa TEOPIsl 0COOUCTOCTI

Teopii ocoducrocTi. Teopist XxapakTepHUX PUC

YyacHuKkHM Mpoiiecy KyIiBJll TOBapiB OpraHi3ali€o Ta pakTopy BILIUBY Ha
HUX

BruvB 11iHOBOi MOJIITUKY HA MOBEIIHKY CIIOKUBAYiB

Metonuku Moaudikailii MOBEIIHKU CIIOKUBAUIB

Peakirisi Ha TOKYTIKY

Crpuiinarts iHdopmaliii npo ToBapHi MapKu

Pecypcu Ta 3HaHHS CIOKKBaYiB



25. OuiHKa aJIbTepHATUB MPHU MOKYMII TOBAPiB

TEMA 5. ToBapHa nmoJiiTUKa roTeJibHO-pPeCTOPAHHMX MiANPUEMCTB
Ceminapcoke 3anammsa Noe5—(2 200.)
ILinaun

1. CyTHICTB, ME€Ta MAPKETHHTOBOI TOBAPHO1 MOJIITHKH, ii MICIIe B CUCTEMI
MapKEeTUHTY TOTEIB 1 pECTOpaHiB.
2. ®opmyBaHHs MapKEeTUHTOBOI ~ TOBApHOi  MOJITUKH  3aKjajiB
1HyCTpii TOCTUHHOCTI.
. Konnenrist &XUTTEBOTO HUKITY.
. XapaKTepUCTUKa €TaIliB KUTTEBOTO ITUKITY.
. [Ipotiec po3poOku Ta BIPOBAHKEHHSI HA pPUHOK HOBUX TOBApIB.
. 3a0€e3Me4eHHs SIKOCT1 Ta KOHKYPEHTOCIIPOMOKHOCTI MOCITYT 3aKIaiB
rOTEJIHLHO-PECTOPAHHOTO TOCIOIAPCTRA.

AN DNk~ W

OcHO6HI nonamms, mepminu ma Kamezopii, wi0 niOAA2AI0OMb 3AC60EHHIO:
MApKemuH208a MmoeapHa NOAMuKa, CK1ao08l mosapHoi NONmuKu, 20meibHo-
PpecmopanHull npooOyKm, HONUM HA NPOOYKM, HOBUU NPOOYKM, NONUM,
NO3UYIOHYBAHHS, PIBHI MOBAPHOI NONIMUKU, PIGHI MOBapy, Kiacugikayisi
moeapy, Xapakmepucmuku nociyeu, Gakmopu 6nausy Ha opmysanHs
MOBAPHOI NONTMUKU, HCUMMEBUL YUK, AKICMb NPOOYKYIT, NOKASHUKU SIKOCMII,
KOHKYDEHMOCNPOMOICHICIb MOBAPY, KOHKYPEHMHA nepesazd.

Ilpakmuune 3anamma Ne 4—(2 200.)

Ilnan

1. ®opmyBaHHS MapKETUHTOBOI ~ TOBApHOi  TOJNITUKH  3aKJajiB
1HyCTpii TOCTUHHOCTI.

. KoHuernist ’HUTTEBOTO LIUKITY.

. XapaKTepuCTHKA €TaIliB )KUTTEBOTO IUKITY.

. I[Ipouiec po3poOKkH Ta BIPOBAKEHHS HA PUHOK HOBUX TOBApIB.

. 3a0e3nedyeHHs SIKOCTI Ta KOHKYPEHTOCIIPOMOXKHOCTI TOCTYT 3aKJIaiB
rOTeJIbHO-PECTOPAHHOIO TOCIOAAPCTBA.

hn W

Yminnsa, axi maromo Oymu eupooneni, ma Hasuyku, AKi Maromo oymu
Hanpawubo8aHi nio 4ac 3aHAMms:



emimu 30IUCHIO8AMU OYIHIOBAHHS MA BIOOIp NepcneKmusHUX i0ei HOBUX
moeapie, po3pooismu KOHYenyilo HO8UX moeapie, NpaKmuyHi HABUYKU 3
aHanizy moeapHoi NoLimuxu, po3poonenHs cmpameii mosapHoi NOAIMUKU.
BNPOBAONCEHHSI HOBO20 MOBAPY (NPOOYKMY) HA PUHOK, Mooughikayis ma

oughepenyiayis mosapy (npooykmy),

3aBaaHHs 11 caMOCTiiHOI podoTu 10 Temu 5:

1. HapaiiTe BUSHAYCHHS TOHATTIO «TOBAP».

2. Po3kpuiiTe CyTHICTh TPHOX PiBHIB TOBapYy.

3. Hapmaiite BU3HAYECHHS TOBAPHOI MONITUKH ITiJTPUEMCTBA.
4

. [lepepaxyiiTe OCHOBHI HaIPsMKH TOBApHOI MOJITUKHU MiATPUEMCTBA. 5. Sk

MO>KJIUBO KJacu(iKyBaTH CIIOKHMBY1 TOBAPH 32 XapaKTEPOM CIIOKUBAHHS?

6. HapaliTe BHU3HAUECHHS TIOHATTIO «ACOPTUMEHT» Ta PO3KPUUTE WOTro

XApaKTCPUCTHUKH

7. llepemiuuTu eTamu CHPUUHATTA 1A€i 100 CTBOPEHHS TOTEIbHO-

PECTOPAHHOTO MIPOIYKTY.
8. Poskputu crnenudiky roTeIbHO-PECTOPAHHOTO MPOAYKTY.
Ha3Batu BUMOTH KJTIEHTIB 11010 SIKOCT1 TOTEIHHO-PECTOPAHHOTO MPOAYKTY.

10. ChopmynroBaTu eTany npoiecy po3poOoKr HOBOTO FOTEILHO-PECTOPAHHOTO

IPOIYKTY

11. IlpencTaBUTH OCHOBHI THIH TO3UI[IOHYBaHHS TMPOAYKTY B I[IJIbOBOMY

CETMEHTI.
12.0kpecnuTy 3MICT eTarliB BUOOPY LUJILOBOTO PUHKY..
13. lI]o o3Haua€e MOHSTTS «KOHKYPEHTOCIIPOMOXKHICTh TOBapy»?

14. Po3kpuiiTe OCHOBHI MPUHIIMIIKA BU3HAYECHHS KOHKYPEHTOCIPOMOKHOCTI

TOBapy.
InpuBinyauabHi 3apaanns 10 Temu S:

3aBaauns 1. Xapaxmepucmuku mapkemuneo8oi OisnbHOCMI opeanizayii 3a

CMAOdIAMU  JHCUMINEBO2O YUKTY 2INOMEMUYHO20 Y3A2AIbHEHO020 MOo8apy

(mabn.2).

Ta0Onums 2

XapakTepuCTUKA MapKETUHIOBOI AISTbHOCTI OpraHizalii 3a CTaaisiMu
KUTTEBOTO LIMKITY TIOTETUYHOTO y3arajJbHEHOTO TOBAPY



3 Fay

CTagis JKNTTEBOrO UHKJAV TOBAPV
BOPORAFHEHHST 3POCTAHHA [3PLTICTh [CNan

Mapamerpu

2 3 1 5 &

TeMnn apocTanna oocarin OPoaAKin
TOBAPY Opraxizauil

TeMny 3poCTAHHA 0OCArIE OPUOVTKY
opravizauil
HoCiH KOHKVDEHTHO! MepeRary

du o Do

1

HiNLOBC 33BMAHHA MAPKCTHHY
3nicT TORAPHDT HPOIOEHIT
opraiizanii —
HiHoRBI plineHHA oprasizani

R~

Pinelry gintk Topapy
3MICT KOMYRIKAUNA Opradizanii

<

140

Tun poanogiay Torapio opraitizauii
PiHCH L Brpat opranizanii g
PO3PaxyIKy (12 OAIIOTO CIMKKHEAYA

3asnanusa 2. Tecmoesi 3a60amHHs

1.®DakTopy BIUIMBY Ha 1HIMBIAYaJbHOTO MOKYILA, SKI MIJIPUEMCTBO MOXKE

KOHTPOJIIOBATH, - LIE:

a) KOMIUIEKC MapKETHHTY;

0) ncuxonoriyHi GakTopu;

B) (haKTOPH COLIIOKYJIBTYPHOT'O BILIUBY;

r) (pakTopu CUTYalIHOTO BILJIUBY.

2. Ilepion yacy BiJl BUBEAECHHS TOBapy Ha PUHOK J0 MOr0 BUXOIY 3 HHOTO
Ha3UBaIOTh:

a) )KUTTEBUM LIUKIJIOM TOBapY;

0) TEepMIHOM CITy>KOHM TOBapy;

B) TApaHTIMHUM TEPMIHOM;

') TEPMIHOM CIIO)KMBAHHS TOBApYy.

3. ®ipMa 3aiiicHIOE POpMYBaHHS aCOPTUMEHTY. 3 SIKOTO eTary HeOoOX1THO
MO4YMHaTU ?

a) BUBYCHHS MOTPeO MOKYTIIIB;

0) NMIaHyBaHHS ACOPTUMEHTY;

B) BUBUYCHHS MOXKJIMBOCTEH BUPOOHUIITBA,

I') OL[IHKA TOPrOBEJIbHOTO ACOPTUMEHTY.

4. BianoBigHICTh TOBapy 3allMTaM PUHKY 332 TEXHIYHUMH, €KOHOMIYHHMH,
€CTETUYHUMHU Ta THIIMMU TapaMeTpaMu — 1e:

a) peHTa0eIbHICTB;

0) KOHKYPEHTOCIPOMO>KHICTh;

B) €(DeKTUBHICTB;

I') IPOIYKTUBHICTb.



5. Ha ssxoMy eTarti >KMTTEBOTO IIUKITY TOBApY IIHU € JOCTATHHO CTAOUTbHUMH,
3’SIBISAIOTBCS  HOBI  Monudikarmii ToBapy Ta 0araTo KOHKYPEHTIB
[IOCJI1JOBHUKIB:

a) BUBEJICHHS HAa PUHOK;

0) BUXONY 3 PUHKY;

B) 3pLJIOCTI;

I') 3pOCTaHHS MPOJIaXK.

6. ll{o po3yMitOTh mij IUPUHOIO TOBAPHOI HOMEHKJIATYpH ?

a) 3arajbHy KUIbKICTh aCOPTUMEHTHUX T'PYyH TOBApIB;

0) 3arajbHy KUJIbKICTh OKPEMHUX BHUJIIB TOBAPIB;

B) BapiaHTH MPOMO3UIIIA OKPEMHUX TOBAPIB y paMKaX aCOPTUMEHTHOI IPyTIH;

I') CTyHiHb OJU3BKOCTI MK TOBapaMH PI3HUX aCOPTUMEHTHHX TPYIIL.

7. ToBapu, sIKi KynyOTbh 4acTo, 0€3 0COOJIMBUX PO3AYyMiB Ta 3 MiHIMaJIbHUMHU
3YCUJUIAMH I1IOJI0 TIOPIBHSIHHS X MK CO0010, Ha3UBAIOTHCS:

a) ToBapu MOBCSK/IEHHOTO MOIHUTY;

0) ToBapu mornepenHbOro BUOOPY;

B) ToBapu 0cOOIUBOTO MOIUTY;

r) ToBapu MacUBHOTO TOIHUTY.

8. KibKkicTh TOBapHUX OAWHUIIb Y HOMEHKJIATYP1 MPOAYKIIIi, I1€:

a) MIMOMHA aCOPTUMEHTY;

0) HaCUYEHICTh ACOPTUMEHTY;,

B) LIMPUHA ACOPTUMEHTY;

') TaApMOHIWHICTh ACOPTUMEHTY.

9. SIxa ctparerist MapKETUHTY nepeadadae BUCOKI 1IHH Ta BEJIUKI BUTPATH Ha
CTUMYJIIOBAHHS MapKETHHTY:

a) cTpaTerisi MUPOKOTO MPOHUKHEHHS;

0) cTpareris BUOIpKOBOTO MPOHUKHEHHSI,;

B) CTparerisi IHTEHCUBHOTO MapKETUHTY;

I') CTpaTerisi MaCUBHOTO MAPKETUHTY.

10. Bunyck HeBenHMKoi mapTii NpOoAyKIIii s il pUHKOBOTO TECTYBaHHS B
OJTHOMY 4YM JIEKUIBKOX pErioHax Ha OCHOBI CIEHIaJbHO PO3pOOJIEeHOT
MapKETUHTOBO1 IPOTpaMu MmepeadoadeHui:

a) MPOOHUM MapKETUHTOM;

0) 1abopaTopHUM TECTYBAHHSIM ;

B) MApPKETUHTOBUMH JIOCITIPKEHHSIMH;

T) IpiOHOCEPIMHUM BUPOOHHUIITBOM.

11. CucremMor0  TOKa3HWKIB, M0  XapaKTepPU3yIOTh  HAJIAHICTD,
(GYHKITIOHATBHICTH, TOBTOBIUHICTh, PEMOHTONPHUIATHICTh, EKOHOMIYHICTb,
IN3aiiH, JIETKICTh Y KOPUCTYBaHHI BU3HAYAIOTh!

a) KOHKYPEHTOCIIPOMOKHICTB;



0) MPOAYKTUBHICTH;

B) €JJaCTUYHICTb;

T) SIKICTb.

12. CTBOpIOIOTH ~ BIAMIHHOCTI ~ MK  TOBapaMM;  IOJIETHIYIOTh
1meHTrudikaIliio ToBapy; BUCTYNAIOTh TapaHTOM SKOCTI TOBapy; HAJarOTh
iHpopMaliro Tpo TOBAp Ta MHOro BUPOOHMKA; PEKIAMYIOTh TOBap;
MiAHOCATH MPECTIK MPOMYKIIii; 3a0€3MeUyI0Th TPABOBHIA 3aXUCT TOBAPY:

a) YITaKOBKH;

0) TOproBesibHI MapKu;

B) (hipMOB1 MapKu;

') TOPTOBEJIbHI 3HAKH.

3aranus 3. [lo0ynyBaTH KOHKYpEHTHHI NPodinb rorearo (tadJ. 3).
Tabmuus

3. KoHkypeHTHU Tpo(iib TOTETBHOTO HiANPUEMCTBA

I'ipme k Kpame onkypenTa «H» Mincymxos

a OI[IHKa

Baromicts
XapaKkTepUuCTHUKU %

3] 2] -1]o[+1]+2]+3

[IpiopuTeTHICTD

[ina 3a
MIPOXKUBAHHS

Sxicte
00CITyroByBaHHS

Micne
poO3TalryBaHH

KinekicTh
JIOIATKOBUAX
MOCITyT

EdexTuBHicTh
MEHEJDKMEHTY

EdexTuBHicTh
pexsiamMu

Bcroro 100

TEMA 6. IlinoBa nosiiTuka roreJibHO-peCTOPAHHUX MIANPUEMCTB

Ceminapcoke 3anammsa Neb6—(2 200.)



Il1an

1. [{ina B KOMIUIEKCI MAapKETHHTY.

2. CyTHICTh MAapKETHHTOBOi I[IHOBOi TIONITUKH. Bu3HaueHHsS 1ieit
[{IHOYTBOPEHHSI HA PUHKY TOTEIbHO-PECTOPAHHUX MOCIIYT.

3. daxTopu, 110 BU3HAYAIOTh €()EKTUBHICTD LIHOBOI MOJITHKHU B 1HAYCTPii
TOCTUHHOCTI.

4. CyTHiCTh 1 OCOONMBOCTI BHKOPHCTAHHA METOMIB I[IHOYTBOPEHHS Yy
TOTEJIbHO-PECTOPAHHOMY TOCIIOAAPCTBI.

5. OOrpyHTYBaHHSI Ta peajizaiis MIHOBOI cTpaTerii 3aKkiagaMu TOTEIbHO-

PECTOPAHHOIO roCrIoaapCTBa.

OcHOBHI nonamms, mepminu ma Kamez2opii, wio NiOAA2AI0OMb 3ACEB0EHHIO:
Lina. [{inoymeopenns. @yukyii yinu. axmopu yinoymeopenus. Buympiwini
Gdaxmopu yinoymeopenHs. 306HiWHI pakmopu yinoymeopenus. Memoou
6CMAHOBIeHHA hakmuuHux yin. Emanu yinoymeopenHs. 3HUMCKU.

Ilpakmuune 3anamma Ne5 — (2 200.)

inaun

1. [{iHa B KOMIUIEKC1 MApKETHUHTY.

2. CyTHICTh MAPKETHHTOBOI IIIHOBOT MOJIITUKU. BU3HAYCHHS 1I1JICH
I[IHOYTBOPEHHS HA PUHKY TOTEIBHO-PECTOPAHHUX TTOCIIYT.

3. ®daxTopu, 10 BU3HAYAIOTh €(PEKTUBHICTH IIIHOBOI MOJITUKHU B 1HIYCTPIi
TOCTUHHOCTI.

4. CyTHICTB 1 0COONMBOCTI BUKOPUCTAHHS METO/IIB IIIHOYTBOPEHHS Y
rOTEJIbHO-PECTOPAHHOMY TOCTIOAAPCTBI.

5. OOrpyHTYBaHHsI Ta peajizailis I[IHOBOI cTpaTerii 3aKagaMu

roTCJIbHOPCCTOPAHHOI'0O roCrioaapCraa.

Yminna, axki maroms Oymu eupooneni, ma Haguuku, AKi maromop Oymu
Hanpawubo8aHi nio 4ac 3aHAMms:

6MIHHA Wooo hopMyBaHHs MAPKEMUH2080i YIHOBOI NoNimMuxa 8
20MmenbHOpeCmoparHti cghepi, Habymmsi NPAKMUYHUX HABUYOK PO3POOKU |
peanizayii MapKemuH20801 YIHOBOI NOJIMUKLU.

3aBaaHHs 115 caMOCTiiiHOI poboTu 10 Temu 6:



1. OxapaxkTepu3yiTe 1IHY SIK eKOHOMIYHE MTOHSTTSI.

2. Slka ponb BIIBOAUTHCS IHOBIN MOMITHIl Y KOMIUIEKC] MAPKETUHTY ?

3. Sxi YMHHUKMA TOBMHEH BPaxOBYyBaTH BUPOOHHUK IpH (HOpMYyBaHHI IIHOBOL
MOJIITUKA?

4. Ha3BiTb OOMEXEHHS, SKI TIOBUHHO BpPaxOBYBaTH IIJANPUEMCTBO IIPU
BCTAHOBJIEHH] I1H?

5. Ha3BiTh eTamnu ycTaHOBJICHHS I[IHM Ha HOBHUM TOBap

6. CchopmymroBaTi PUHIIUIKM MPH BU3HAUYCHHI I[1HI HA TMOCIYTH B TOTEIBHO-

PECTOpaHHOMY TOCIOJAPCTBRI.

7. Poskputu cnenudigHi pUCH I0J0 BCTAHOBJICHHS I[IHU Ha

KO>KHOMY 3 TUITIB PUHKY.

8. OxapakTepu3yBaTu CTpaTerii BCTAHOBIICHHS I[IHU Ha TOTEJIbHO-PECTOPaHHUMN

MPOAYKT.

9. Jlatu TiIyMadeHHs METOIaM PO3PaxXyHKy IIIHM Ha TOTEIbHO-PECTOPAHHY

MOCIHYTY.

10. Iepeniuutu etanu miHoyTBopeHHs 3a @. Kotiepom.

11. HaBectu ¢akropu, siki 3A1HCHIOIOTH BIUIMB Ha BHU3HAUCHHS I[IHU Ha

1HHOBAI[IHY TPOAYKIIIIO TOTEIBHO-PECTOPAHHOTO MIAMPUEMCTBA

InpuBinyanbHi 3aB1anHsa 10 Temu 6:
3asnauus 1. Tecmoesi 3a60anms

1. Kommuiekc 3axofiB 110710 BUOOPY 3arajbHUX MiAXOIB O IIHOYTBOPEHHS,
BU3HAYEHHS I[IH HAa HOBI TOBapH 1 Ti, IO BXE 3HAXOMATHCS HA PUHKY Ha
IiPUEMCTBI HA3UBAIOTh:

a) MapKETUHIOBA MOJITHKA KOMYHIKaIIiif;

0) MapKeTHHTOBA TMOJIITUKA PO3IOILITY;

B) MapKETHUHTOBA TOBApHA MOJIITHUKA,

') MAPKETUHTOBA 1[1HOBA MOJIITHKA.

2. [1ns1 3aBOIOBaHHS 3HAYHOI YACTKU PUHKY BUKOPUCTOBYIOTD:

a) CTpATeriio HU3bKHX IIiH;

0) cTparerito BCTAHOBIICHHSI IICUXOJIOTIYHUX I11H;

B) CTpATErii0 KOB3HUX IAJal0unX ITiH;

T') CTpaTeTiio JOTOBIPHUX ITiH.

3. BuszHaueHHsI 1IHU NUIIXOM PO3PAXYHKY CyMH HaKJIaJHUX BUTPAT, BUTpAT
BUPOOHUIITBA 1 00CITyrOBYBaHHS 1 10/IaHHs Oa)kKaHOTO JTOXOy repeadayae:

a) CTpaTerisi BCTAHOBJICHHSI I1HU, 10 0a3y€ThCs HA BUTpATax;

0) cTpareris HU3bKUX IIiH;

B) CTpaTerisi BUCOKHUX ITiH;



I') CTpaTeris MCUXOJOTTYHUX ITiH.

4. 1liHOBa €IaCTUYHICTh MOTHUTY XapaKTePHU3YE:

a) 3MiHy 00CSTiB NMpUI0aHHS MPOAYKIIT KOMIIaHii Mij] BIUTMBOM 3MiHH I[IHU HA

TOBAapU KOHKYPECHTIB;

0 CTyIiHb 3MiHH O0OCSTIB IPUAOAHHS MTPOIYKIIT 32 YMOBH 3MIHH ii IIHU;

B) 3MiHY I[IHW TOBapy ITi/1 BIUTMBOM Jii 30BHIIIHIX (haKTOPiB;

I') 3aJICKHICTh JIOXO/IIB KOMITaHii B/l IIIHOBOT KOH FOHKTYPH PUHKY.

5. Konm Ha pWHKY € TroCTpuid MOMUT Ha MPOAYKIIIO 1 HAHOIMKYUM YacoM
KOHKYPEHIIi He OYiKy€ThCs, MiAMPUEMCTBA-TIOMIHAHTH 3aCTOCOBYIOTh TaKy
I[IHOBY CTpaTeriio:

a) CTpaTeriio BUCOKUX IIiH;

0) cTparerito HU3bKUX ITiH;

B) CTpAaTerito MPEeCTKHUX ITiH;

I') CTpATEriio0 MCUXOJOTIYHUX II1H.

6. Ctpareris NIbroBUX 1IiH Nepeadavac:

a) HaJIaHHA MBI OKPEMHUM TPYIIaM CIOKHBaYiB;

0) 3HMYKEHHS IIiH JJISI TUX CIIOKUBAYIB y SIKUX 3alliKaBJICHUN

TOBapOBUPOOHUK;

B) HaJaHHS NIEBHUX 3HMKOK YU MUIBT MPU JOTPUMAHHI IEBHUX YMOB KYIIBII

TOBapYy;

') HeMae IPaBUJILHOIT BIATOBIII.

7. LliHOyTBOpEHHSI 3a MPUHIIMIIOM CTaHAAPTHOI HAIIHKUA (METOJ Haa0aBOK)
HAJICXKUTD J10:

a) MOJIeJIl IIHOYTBOPEHHS, 110 0a3y€eThcs Ha TOCBIIL;

0) Mozeni IIHOYTBOPEHHS, 110 0a3y€ThCs HA BUTpaTaX BUPOOHUIITBA;

B) MOJICJTI IIIHOYTBOPEHHS, 110 6a3y€e€ThCs Ha IOIUTI;

') MOJIEJIl IIHOYTBOPEHHS, 110 0a3y€ThCsl HA KOHKYPEHIIIi.

8. Kputnunuii o0csar BUpOOHUIITBA MOXKHA PO3PaxXyBaTH 3a JIOMOMOTO0:

a) Mojiesi 6e330MTKOBOCTI;

0) MeTo/1a MaKCUMIi3aIlli MOTOYHOTO PUOYTKY;

B) METO/] 3a0€3MEeUYEHHS IIJTbOBOTO MPUOYTKY;

') MeTOJ 3a0€3MeUeHHs MIIbOBOTO MPUOYTKY HA 1HBECTOBAHMIA KaITiTAall.

9 O6csT BUITYCKY, 32 SIKOTO IPUOYTOK MIAMPUEMCTBA TOPIBHIOE HYJIIO, BAHUKAE,

KOJIU:

a) BUpy4YKa MEHIIIA 3a CYKYITHI BUTPATH;

0) BupyuKa OiIbIlIa 3a CyKYyIIHI BUTPATH;

B) BUPYYKa JIOPIBHIOE CYKYITHIM BUTpaTaM;

T') BUpy4YKa O1sibiia a00 JOPIBHIOE CYKYITHUM BUTPATaAMHU.

10. BcraHoBneHHS IMiH, JEM0 HMKYUX TIEBHOT BEMTUYHHH JJII CTBOPEHHS Y

CTIOYKMUBAYiB BITUYTTS OUIBIIT HU3BKOI IIIHU, EKOHOMI1, XapaKTEPHO IS



a) cTparerii MiHOBOT AUCKpUMIHAIIIT,

0) Crparerii BCTAaHOBJICHHS 11iH Ha PIBHI KOMIIEHCAllli BUTPAaT BUPOOHHUIITBA 1
30yTY;

B) Ctparerii BCTaHOBJICHHS HECKPYITICHUX (TMICUXOJIOTTYHUX ) I11H;

I') cTparerii HU3bKUX IIiH.

TEMA 7. MapkeTHHIoBa NOJITHKH PO3MOALTY IOTeJbHO-PEeCTOPAHHUX
nixnpuemcTs. KomyHikanis Ta pexiama.
Ceminapcoke 3anammsa No7—(2 200.)

Ilinan

1. CyTHICTB, LIl MAPKETHUHIOBO MOJITHKU PO3MOALLY.

2. Oco0auBOCTI PO3MOALTY MOCITYT MANPUEMCTB TOTEIBLHOIO Ta PECTOPAHHOTO

rOCIoAapCTBa.

3. Kananmu posnoginy: (QyHKIII, XapakTepUCTHUKU, KpUTepil
e(EeKTUBHOCTI.

Bu3sHaueHHs Ta 0OTpyHTYBaHHSI METO/IB 30YTYy.

4. Knacudikailisi mocepeHUKIB Ta OpraHizailisi B3a€MO/Ii1l 3 HUMH.

5. YmpaBniHHS KaHajgamu 30yTy.

6. CyTHICTh MapKETUHIOBOI MOJITUKMA KOMYHIKalllif Ta i pojb y MApKETUHIOBII

MOJIITULI TOTENIB 1 PECTOPAHIB.

7. BU3HaueHHs LIJIbOBUX ayJUTOPIi Ta METU KOMYHIKAIIii.

8. Pexyiama B KOMIUIEKCI MAapKETHHIOBUX KOMYHIKAIliMl 3aKjia/iiB TOTEIbHO-

PECTOPAHHOTO TOCMOAAPCTBRA.

9. KomyHikaliiiHi XapaKTEepUCTUKU OCOOUCTOr0 TMPOJAaXy. 3B’SI3KH 3

IPOMAJICHKICTIO B KOMILJIEKCI MAPKETUHTOBUX KOMYHIKAILIIi.

OcHOBHI nonamms, mepminu ma Kamez2opii, wio NiOAA2AIOMb 3AC60EHHIO:
Mapxemuneosea nonimuxa posnodiny. 36ymosea nonimuxa. 30ym. Kawnanu
posnodiny. Tosapnuii pyx. Cucmemu mosapopyxy. ABC-ananiz. XYZ-ananis.
Posnooin.

Ilpakmuune 3anammas Ne6 — (2 200.)

IL1an
1. Oco0MBOCTI PO3MOULY MOCTYT MIAIPUEMCTB TOTEIHHOIO Ta
pPECTOPaHHOIO TOCIIOAAPCTBA.
2. Kananu posnominy: QyHKII, XapaKTepUCTUKH, KpuUTepii

€(hEeKTUBHOCTI.



BuznaueHHs Ta OOTpyHTYBaHHSI METO/IB 30yTY.

3. Kiacudikariiis mocepeIHUKIB Ta opraHizallis B3a€EMO/Iii 3 HUMHU.

4. VYrpapniHHS KaHaIamMu 30yTy.

5. CyTHICTP MapKETHUHTOBOI MOJITUKM KOMYHIKaIllid Ta ii poyib y
MapKETHHTOBIM MOJIITHIII TOTEJIIB 1 PECTOPaHIB.

6. BusHaueHHs HUTBOBUX ayTUTOPIN Ta METH KOMYHIKaIIiil.

7. Pexnama B KOMIUIEKCI MapKETHMHTOBMX KOMYHIKaIllil 3aKiajiB
rOTEILHO-PECTOPAHHOTO TOCTIOAAPCTRA.

8. KomyHikaiiiini ~ XapaKTEepUCTUKH OCOOMCTOTO IPOJIAXKY.

3B’A3KH 3 FPOMAJICHKICTIO B KOMILIEKCI MAPKETUHTOBUX KOMYHIKAITIH.

Yminna, axki maroms Oymu eupooneni, ma Haguyuku, AKi maromo Oymu
HanpauboBaHi nio Yac 3aHAMmMA:

-BMIHHS YNPABAAMU PEKIAMHUM OH00AHCEMOM,; BMIHHSL AHANIZY8AMU OUHAMIKY
npooaxcie i ynpasisimu NPo2HO30M NPOOAHCI6 - HABUUKU OYIHKU NOJIEMUKU
PO3N0OLNY HABUYKU OYIHKU eqheKmUBHOCMI PEeKIAMHUX 3aX00I8.

3aBaaHHs 15 caMoCTiiiHOI podoTu 10 Temu 7:

1. Y yoMy CyTHICTh MapKETHHIOBOI MOJITUKH po3noauty? Homy
MapKETUHIOBA MOJIITHKA PO3IOLITY IOBUHHA OyTH y3rO[KEHa 13 1HIIUMHU
eJIeMEHTaMU KOMILIEKCY MapKETHHTY ?

2. 1o Take kaHa W pO3NOALTY (30yTY)?

3. SIkuMH IpUYMHAMU MOSCHIOETHCS 3aITyYE€HHS 10 pOOOTH MiAIPUEMCTBA
MOCTa4YaJIbHUKIB?

4. Ha3BiTh OCHOBHI 3aBAaHHS PO3MOALIBYOIO MAPKETUHTY

5. Big SsIkuX YMHHUKIB 3aJIe)KUTh €()EKTUBHICTh BUKOHAHHSI 3aB/IaHb
MapKETHUHTOBOI MOJITUKHA PO3MOALTY?

6. SIx1 pyHKLIT BUKOHYIOTh YYaCHUKHU KaHaliB 30yTy?

. llTo Take nOBXKHA KaHATY 30yTy?

8. Illo Take piBeHb KaHaATY 30yTy? SIK pO3AUISIIOTH KaHaIU 30yTy 3a pIBHIMU?
9. Illo Take mmpHHa KaHaty po3noAuty? fKi ICHYIOTh BUIU PO3NOALLY B
3aJIE’KHOCTI BiJl KUJIBKOCTI 3aCTOCOBYBaHUX MOCEPEAHUKIB?

10. Ilo Take BepTHKaIbHA MapKeTHHIOBa cuctemMa? YuM BiIpI3HIETHCS
TpaAUIIHI KaHAJU PO3MOALLY BiJl BEPTUKATBHUX MAPKETUHIOBUX
cucrem?

11. Ha3BiTh 1 oxapakrepusyiite etanu (OpMyBaHHs CUCTEMU 30yTy.

12. o Take ToBapopyx? [IpsiMi Ta HepsiMI KaHAJIU PO3MOLITY.

3



13. 3a sKuM MOKa3HUKaMU BU3HAYAETHCS €(DEKTUBHICTh (DYHKIIIOHYBAaHHS
kaHay po3noaury? 14. ki Bu moxeTe Ha3BaTH HEJAOIIKH pOOOTH 13
nocepeTHUKamMu?

15. Po3kpuiiTe MOHATTS Ta CyTHICTh MAPKETUHTOBUX KOMYHIKAITIN.

16. SIxi Bu 3HaeTe ckamoBi Mpolecy KOMyHiKalii?

17. Ilo 3ymoBitO€ €heKTUBHICTh KOMYHIKaIlii?

18. SIki YMHHUKH BPaXOBYIOThCS MIPH PO3POOILIT KOMYHIKATUBHO1 TOJTITHKU?

19. 3a3naure 0coOIMBE 3HAYEHHS KOXKHOTO BUJTy KOMYHIKallli y CYKYITHOMY
KOMYHIKaTHBHOMY ITPOIIECI.

20. Po3kpuiiTe nepeBaru it HeJIOJMIKM 3aCTOCYBaHHSI PEKJIaMU

21. dxi dyHK1IT BUKOHYE pekiama?

22. Po3kpuiite niepeBaru i Hejomiku PR.

23. SIk1 iICHYIOTb 3aCO0U Ta IHCTPYMEHTH POOOTH 3 TPOMAJICHKICTIO?

InpuBinyauabHi 3aBaanns 10 Temu 7:

3ananuna 1. Hanucanns pechepamy (Ha npuknadi comenbHO-
pecmopantno2o nionpuemcmaea). Temu:

1. MapkeTuHroBa NoJiTUKA KOMYHIKaIii Ta 1i CKJIaJ0B1

Cy4acHi 1HTEpaKTHBHI 3aCO0M MAPKETUHIOBUX KOMYHIKAI[II
MapKkeTHHTOBI KOMYHIKaIli Ta TO3ULI0HYBaHHS TOBApIB
MapKkeTHHTOBI KOMYHIKAI[li Ha €Tanax *KUTTEBOrO LIMKITY TOBapIB
3akoHo/aBy€e 3a0€3MeYEHHsI MAPKETUHTOBOT OJITUKH KOMYHIKaIlIi
Crparerisi MApKETUHIOBUX KOMYHIKAI[IH (ipMu

VYrpaBiaiHHS MapKETUHTOBUMH KOMYHIKaIISIMUA

HoB1 iIHTepaKkTHBHI KOMYHIKaTUBHI TEXHOJIOT1i MAPKETUHTY
[InanyBaHHS MapKETUHIOBUX KOMYHIKalllid Ha €Tanax >KUTTEBOTO LUKITY
TOBapiB

10. ITnanyBaHHS CyCHIJIBHUX 3B’ A3KIB

11. PexsiaMmyBaHHS TOBapiB

12. IInanyBaHHs peKJIAMHOI KaMMIaHii

13. CyuacHi 3aco0u Ta HOCIi peKjIaMu

14. Tlcuxomnoris pexinamu

15. Pexknama B Mepexi [HTepHeT

16. Kpeatus B pexiiaMHiii kKammnaHii

17. CtumyntoBaHHS IPOAAXKy TOBapiB

18. Oco6aMBOCTI CTUMYIIOBAHHSA MTPOAAXKY TOBapiB

19. 3aco0Ou e(heKTUBHOTO CTUMYJIOBAHHS MTPOAAKY

20. MapkeTUHTOBUH MeXaHI3M CTUMYJIIOBAHHS MPOAAXKY TOBapiB
21. [Iporpama JIOSTBHOCTI CTIOKHBAYIB
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22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

[TaGmik pineHdMH3 B AiSTIBHOCTI MiAIPUEMCTBA
Oco0arBOCTI poOOTH 3 TPOMAJICHKICTIO

[Iporpama fiif 3 mabiiK pUICHIIIMH3

[TaGmik piaeHIInH3 B OpraHax Biiajau

[InanyBaHHs poOOTH 3 MAOTIK PIISHIITMH3 HA T1PUEMCTRBI
[TaGmiciTi Ta HOTO 3aBAaHHA Yy TAOMIK PiICHIITNH3

Pexnama Ha MicIi mpojaxy ToBapiB

[InanyBaHHS peKJIaMHOI KaMIlaHii Ha MiCIIl MPOIaXKy TOBapiB
Oco0aMBOCTI pekIaMyBaHHs Ha MICI TPOAAXKy TOBAPIB
3aco0u pekiamMyBaHHS Ha MICII TPOAAXKY

30BHIIIHS peKJiama

[lepconanbHMit Mpoax TOBAPIB

Posb mipsiMOTO MapKeTUHTY B KOMYHIKAIIMHIN TOTITUIN TAIPUEMCTBA
dopmyBaHHs 0a3 JaHUX JUISI IPSIMOTO MAPKETUHTY

OCHOBHI eTany NpsIMOTO MaPKETUHTY

BucraBku Ta sspMapku

3aBsaanuda 2. Tecmoesi 3a60aHHs

1.

a)
0)
B)
r)
2.

a)
6)
B)
r)
3.

a)
6)
B)
r)

JispHICTE (p1pMH IIOAO MJIAHYBaHHSA, peajli3allii Ta KOHTPOIIIO pyXy
TOBapiB BIJ BHUPOOHHMKA 10 KIHIIEBOTO CIIOKHBaya 3 METOI0
3aJI0BOJICHHSI TOTPEO CIIOYKMBAYiB Ta OTPUMaHHS (pipMOIO MPUOYTKY
ue:

MapKETUHTOBA TOBApHA TMOJIITHKA,

MapKETUHTOBA MOJIITUKA PO3MOLITY ;

MapKEeTHHTOBA I11HOBA MOJIITHKA;

MapKETUHTOBA KOMYHIKaIliiiHa MOJITHKA.

[IIBUAKICT, TOBApHOTO PyXy, BUTPATH Ha peaji3ailito; MIBUIKICTh
30yTy TOBapy — Iie:

KpuTepii eheKTUBHOCTI pOOOTH ONTOBOTO TOCEPETHUKA,
MOKa3HUKHU €(hEeKTUBHOCTI (YHKIIIOHYBAHHS KaHATY;

Kputepii eHeKTUBHOCTI pOOOTH PO3APIOHOTO MOCEPEAHIKA,;

111711 30yTOBOT MO THKH.

CykynHicTh QipM 9u OKpeMHuX 0ci0, ski OepyTh Ha cebe MmpaBo
BJIACHOCTI Ha TOBap YW MOCIYry abo CHpHUSAIOTH Mepenadi boro
mpaBa iHIUM (ipMaM 49U ocobaM Ha MUIAXYy PYyXy TOBapiB Bif
BUPOOHMKA /IO CIIOYKHUBAYA:

po3apiOHI IpoAaBIIi;

MEpYEHIal3epHu;

KaHaJIA PO3MOILITY;

TOPTOBI MPEJCTABHUKHU.



4. Ornan, mepeBipka, OIIHKA MPOAYKINI, BU3HAUEHHS ii raTyHKy Ta
SIKOCT1 — I1€ Taka (PyHKIIis KaHATIIB PO3IOALTY, SK:

a) yHKIIisI, OB’ s13aHa 3 yTO/IaMH;

0) moricTu4yHa QyHKIIIS;

B) eKcriepTHA (YHKITIS;

r) QyHKIIIT 00CTyroByBaHHS.

5. OnToBi 1 po3ApiOHI MOCEPETHUKH, IO 3AIMCHIOIOTH Omepartii Bif
IMEH1 BUpOOHMKA 1 32 CBIA paxyHOK Ha3UBAIOTHCS:

a) TUJIepH;

0) areHTu;

B) KOMiBOSDKEPH;

T') TUCTPHUO FOTOPH.

6. ToBapopyx — 11€:

a) JISUTBHICTH 3 (I3UMYHOrO TMEpPEeMIICHHsS TOBapiB B MICIb iX

BUPOOHMUIITBA JIO MICIb CIIO’KWBAHHS;

0) NUISIX, SIKUM TOBap PyXaeThCs BiJl BUPOOHHKA JI0 CIIOKMBAYA;

B) IIUIAX, IKUM TOBApP PyXa€ThCS BiJl ONTOBOTO MPOAABIL 0 CIIOKHUBAYA,;

r) NUIAX, SKAM TOBAp PYXAEThCS BiJ PO3APIOHOTO MPOAABIS IO

CIIOYKMBaya.

7. Tun MIBHOCTI PO3IOALTY TOBAapiB HA IJIOBOMY PUHKY, KOJIM TOBApU

(MacoBi, TOBapH MOBCIKIECHHOTO MOMUTY) PO3MINIYIOThCS CKPi3b, A€ 1€

MOJKJTUBO, HA3UBAETHCA:

a) eKCKJIIO3UBHUH (BUKIIIOUHUI);

0) MacoBuUi;

B) IHTEHCHUBHHIA;

) BUOIPKOBUH.

8. JispHICTH MIANPHEMCTBA 3 OpraHisailii, TUIaHyBaHHS, peani3ailii Ta

KOHTPOJTIO 32 MIEPEMIIICHHSIM TPOAYKIIiT BiJI BUPOOHUIITBA JI0 CIIO>KUBAHHS

3 METOIO 3aI0BOJICHHS MOTPEO CIIOKUBAYIB 1 TOCITHEHHS BJIACHUX IILICH —

e:

a) MapKETUHIOBA MOJITHKA KOMYHIKaIIiif;

0) MapKeTHHTOBA TMOJIITUKA PO3IOLTY;

B) MapKETHUHTOBA I[IHOBA TOJITHKA;

I') MAPKETUHTOBA TOBapHa MOJITHKA.

9 JisnpHICTH 00 (I3UYHOTO MEPEMIIIEHHST TOBApiB B MICIh iX
MTOXOKEHHSI JTO MICIh CITIO’KUBAHHS — 1€

a) 30yT;

0) ToBapopyx;

B) OMTOBA TOPTiBJIS;

T) po3apiOHa TOPTiBJIs.



10 [Ipu BuOOpP1 KaHAMy pO3MOALTY IIOA0 TOBApy HAJEKHUTH
BpPaxXOBYBaTH:

a) KUIbKICTh, KOHIICHTpAIlis, YacTOTa 3IMCHEHHS MTOKYIIOK, PO3MIP CEpeIHBOL

MOKYTIKH;

0) BapTiCTh, TEXHIUHY CKJIQJHICTh, TEpMiH 30epiraHHs, radbaputd ¥ Macy,

GbyHKITIOHAIBHE TPU3HAYEHHS,

B) KUIBKICTh, aCOPTUMEHT TOBapiB, METOX 30y Ty MPOAYKIIii TOIIIO.

I') HASIBHICTh Y KOMITaHi1 pecypciB, 1111 PO3MOILITY

11. 3HIDKKKM ~ KYIIOHM, TIPE3CHTAllisl ToBapy, TapaHTyBaHHS

MOBEpHEHHSI TPOIIEH, MpOoJaX TOBapy B KPEOUT, MpeMii, JoTepei

—BHKOPHUCTOBYIOTHCS B PaAMKaX:

a) MponaraHiu;

0) pexnamu;

B) CTUMYJIIOBaHHS 30yTY;

T) NPSMUX TIPOIAK.

12. BcTaHoBiIeHHS KOHTAaKTIB 13 MPECOro, pajio il TeieOaueHHsIM;

MIPOBEACHHS Mpec-KoH(GEpeHIIi, CKIIaJaHHs CoIllaiIbHuX OaJlaHCiB 1 iX

nmyOiKaIlis — € apCeHaIOM TaKOTO BUAY MapKETHHTOBOT KOMYHIKAIlli, sIK:

a) Mpomaraia;

0) pekiama;

B) CTUMYJIIOBaHHS 30yTY;

T') IEPCOHAIIBHUM MPOJAK.

TEMA 8. IlnanyBaHHsI, Opratizauisi Ta KOHTPOJIb MAPKETHHIOBOI
NiSUIbHOCTI rOTEJIbHO-PECTOPAHHUX MiANPHUEMCTB.

Ceminapcoke 3auammasa Ne 8 — (2200.)

ITnan

1. OcHOBU IJIaHYBaHHS MapKETHUHIOBOI IISNIbHOCTI FOTEIBHO-PECTOPAHHOTO
MIPUEMCTBA, CKIIAJI0BI MAPKETUHTOBOIO TIJIaHY.

2. Oprasizatist ciIy>k0u MapKETHHTY.

3. MapKeTUHTOBUI KOHTPOJIb 1 HOTO TUIIH.

OcHOBHI noHamms, mepminu ma Kamezopii, wio NiOAA2AI0OMb 3ACE0EHHIO:
Mapxkemuneosuti nian. Opeanizayis MapKemuHe06020 niaHy8awHs. L{uxn
MAPKeMUH208020 NIAHYBAHHS. AKiCmb MaApKemuHe08020 NaaHyeauHs. Tunu
MAPKEMUH208020 KOHMPOJIIO.



Ilpaxkmuune 3anammsa Ne7—(2 200.)

IL1an

1. OcHOBHM MIaHYBaHHS MAapKETUHTOBOI AiSITBHOCTI TOTEIBHO-PECTOPAHHOTO
MITPUEMCTBA, CKJIaI0BI MAPKETUHTOBOTO TUIAHY.

2. Opranizaiist cy0u MapKETHUHTY.

3. MapKeTHHTOBUI KOHTPOJb 1 HOTO THUIIH.

Yminna, axki maroms Oymu eupooneni, ma HaguuKu, AKi MarOomov Oymu
HanpauboBaHi nio Yac 3aHAMmMA:

- 8MIHHA opmyeamu MapKemuHeO8Ull NIAH NIONPUEMCMBA; GMIHHA
ONnaHy8amuy Memoou ma NPULOMU CUCMEMHO20 YIPABLIHHIA IHCIMPYMEHMamu
MAapKemuHey - 080100imu Memooamu ma HABUYKAMU NIAHYBAHHS, MemoOamu
OpeaHizayii i KOHMPOIO MAPKEMUH20601 OINbHOCMI NIONPUEMCMEBA, .

3aBaaHHs 1Jjs camMocTiiiHOI pobdoTu 10 Temu 8:

. HaBeniTh CyTHICTh Ta METY MapKETUHTOBOT'O TUIAHY.

. lllo o3Havae niaHyBaTU MApKETUHTOBY JISJIbHICTD IMIANPUEMCTBA?

. [lepeniviTh 3a7a41 MaPKETUHIOBOTO MJIAHYBaHHS.

. SIKuX NpUHLKIIB HEOOX1THO JOTPUMYBATHUCS B MPOLECI MAPKETUHTOBOTO

IJIAHYBaHHS ?

. Po3kpuiiTe anropuT™M MapKeTUHIOBOTO IIJIAHYBAaHHS.

. HaBeniTh kiacuikamio MapKEeTUHIOBHUX IJIaHIB.

7. OxapakTepu3yiTe BUMOTH 10 €(hEeKTUBHOI Oprasizaii po3poOKu

MapKETUHTOBUX IUIAHIB.

8. BusHaute 0CHOBHI (DyHKII1i MAPKETUHIOBOTO MIAPO3/1Ty Ha MIAIPUEMCTBI

9.V yoMy MicTAThCS 3acaaiu ePEeKTUBHOI OpraHizaii

MapKETUHTY Ha M1AIPUEMCTBI1?

10. SIxi Bu 3Ha€eTe OCHOBHI BUJIM MapKETUHTOBUX CTPYKTYp Ha
HIJIPUEMCTBAX Ta iXHI IEpeBaru 1 HEJOIIKU?

11. HaBeniTh CyTHICTb, 3MICT Ta 3aBAaHHS KOHTPOJIIO MAPKETUHIOBOI
TISUTBHOCTI.

12. SIxoro Mae OyTH oprasizallisi MApKETUHITOBOTO KOHTPOJIIO Ha
H1ITPUEMCTBI?

13. 1o Take anropuT™ KOHTPOJIBHOI JISIILHOCTI HA TMIANPUEMCTBI?

14. SIxi eneMeHTH BKJIFOYA€E CUCTEMA KOHTPOJIIO MAPKETUHTOBOI JIISUTBHOCTI?
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15. SIxi Bu 3HaeTe BUMOTH Ta KpUTEPii OLIIHKKA €(hEeKTUBHOCTI
MapKETUHTOBOTO KOHTPOITIO?

InpuBinyanabHi 3aBnanns 10 Temu 8:

3aBaanna 1.
CTpykTypyiTe 3arajibHi CTpaTeriuHi aJbTEPHATUBU PO3BUTKY
cy0’€eKTa rocroiaproBaHHs (3a BHOOPOM)

PEKOMEHIOBAHA JIITEPATYPA

PexomengoBana jireparypa a0 Temnu 1:

OcHoBHI HOpMaTHBHI akTH [ 1-8]

[Tinpyunuku [1, 2]

HapuanbHi MOCIOHUKH, 1HIII IUIAKTAYHI Ta METOAUMYHI MaTepianu [1-3]
Monorpadii Ta iH1I11 HayKOBi BUAAaHHS [1-3]

Iamm mxepena [1, 2]

InTepuer-pecypeu [1-3, §]

PexomengoBana jireparypa a0 Temu 2:

OcHoBHI HOpMaTuBHI akTH [1-3; 8-12]

[linpyunuku [1, 2, 4]

HapuanbHi MOCIOHUKH, 1HIII IUIAKTAYHI Ta METOAUYHI MaTepianu [3-7]
Monorpadii Ta iHII1 HayKOBI BUAAaHHS [2-3]

Iamm mxepena [2, 3]

InTepuer-pecypcen [1,6,7]

PexomennoBana Jiteparypa no Temu 3:

OcCHOBHI HOpMaTHBHI aKkTu [2-7]

[Tinpyunuku [1-4]

HapuanbHi NOCIOHUKH, 1HIII AUIAKTAYHI Ta METOAUYHI MaTepianu [2-6]
Monorpadii Ta iHII1 HayKOBI BUAAHHS [3-5]

IHm mxepena [2, 3]

InTepner-pecypcen [4, 5]

PexomengoBana jireparypa g0 Temu 4:
OcHoBHI HOpMaTUBHI akTH [3-5; 7-12]
[Tinpyunuku [2-4]



HapuanbHi NOCIOHUKH, 1HII AUIAKTAYHI Ta METOANYHI MaTepianu [5-8]
Momnorpadii Ta iHI111 HayKOB1 BUAAHHS [3-5]

I mxepena [12, 18]

InTepuet-pecypcu [5-7]

PexomennoBana Jiteparypa no Temu 5:

OcHOBHI HOpMAaTUBHI aKkTH [6-12]

[Tinpyunuku [1-4]

HaBuanpHi TOCIOHHKY, 1HIT TUIAKTUYHI Ta METOAUYHI Marepianu [4-8]
Momnorpadii Ta iHmI1 HayKoBi BunaHHs [1,2,6]

[amm mxepena [1-7]

InTepner-pecypeu [1-7]

PexomengoBana jireparypa a0 Temu 6:

OcHoBHI HOpMaTHBHI akTH [3-8]

[Tinpyunuku [3, 4]

HapuanbHi MOCIOHUKH, 1HIIN JUIAKTAYHI Ta METOANYHI MaTepianu [2; 5-8]
Monorpadii Ta iHII1 HayKOBI BUIAHHS [2-4]

Iamm mxepena [1-5]

InTepuer-pecypeu [5-7]

PexomengoBana jireparypa a0 Temu 7:

OcHOBHI HOpMaTuBHI akTH [3, 4, 8]

[Tinpyunuku [1-4]

HapuanbHi MOCIOHUKH, 1HIIN IUJIAKTAYHI Ta METOANYHI MaTepianu [1,2; 5-8]
Momnorpadii Ta iHI111 HayKoB1 BUgaHHs [1, 2, 4]

I mxepena [2-5]

InTepuer-pecypeu [4-7]

PexomengoBana jireparypa a0 Temnu 8:

OcHoBHI HOpMaTuBHI akTH [1-4; 6-8]

[Migpyunuku [1, 3, 4]

HapuanbHi MOCIOHUKH, 1HIII JUIAKTAYHI Ta METOAUYHI MaTepianu [1-4]
Monorpadii Ta iH1I1 HayKOBi BUAaHHS [1-3]

Iami mxepena [1-6]

InTepuer-pecypceu [1, 3-7]

IHUTAHHA JJIA IHNIACYMKOBOI'O KOHTPOJIIO



WXL =

[E—
=

11.

12.
13.

14.

15.
16.

17.
18.
19.
20.
21.
22.
23.
24.

25.
26.
27.
28.
29.
30.
31.

OxapakTepu3yiTe MapKETUHT TOCTUHHOCTI.

Jlaty XapakTepUCTUKY TEOPIsIM YIIPABIIIHHS MapKETUHIOM.

[TosICHITh PI3HULII0 MK MAPKETHHTOM 1 30yTOM.

1o Bkitouae B ceOe ynpaBiIiHHI MAPKETUHIOM?

[Ilo po3ymieThes i CTpATETIYHUM IJIAaHYBaHHSAM?

OxapakTepusyiTe cTparerii yrpaBiliHHI 00CIyroByBaHHSIM.

JlaiiTe onuc BHYTPIIIHbO-KOPIIOPATUBHOTO MAPKETHHTY.

BusHauTe eTanu MapKeTHHTOBUX JOCIIKEHb.

SIky ponb BiAIrparOTh MapKETUHITOBI  JOCHKEHHS B peami3amii
MapKEeTUHIOBOI cTpaterii ¢pipmu?

"®okyc - rpynu" - OOMH 3 HAWUOUIBII MPEACTABHUUBKHX METO/IB
MapKETUHTOBUX JOCIHIIKEHb B IHIYCTPIi TOCTUHHOCTI. SIKi HOro mepeBart i
HEAOIKH?

Ha3BiTh 0COOMCTICHI XapaKTEpUCTUKH, IO BIUIMBAIOTh HAa CIHOXKHUBYY
MOBE/IIHKY.

[Ilo Take opraHizoBaHUM MOMUT?

YuMm BIAPI3HAETHCA TMOKYyIKa OPraHi30BaHOTO MOKYIILS BijJ MOKYIKH
1HJIMB1TyaJIbHOTO CIIOKMBava?

[TosicHITP mpomec cerMeHraiii, BUOOPY LUILOBOTO PHUHKY 1 PHUHKOBOIO

MO3UL10HYBaHHS.
ki kpuTEpli BUKOPUCTOBYIOTHCS MIPU CEIMEHTAILIll pUHKY ISl peCTOpaHiB?
[TosicHITh repeBaru 1 HEJI0JIIKU HeudepeHIiioBaHOTO,

HeAnepeHIIHOBAHOTO Ta KOHIIEHTPOBAHOTO MapKETHHTY.

['o10BH1 YMOBHU PO3pOOKH TOPTOBOI MAaPKH.

[Ipoananizyiite eTanu po3poOOKH HOBOTO MPOIYKTY.

[Ilo Take KyabTypa 0OCITyroByBaHHs:?

[lo BKIIIOUAE B cebe mporpama sIKiICHOT0 00CITyrOBYBaHHS?

Sxi YNHHUKY BPaXOBYIOTh MTPU BU3HAYCHHI PIBHS I1H?

Buau miinoBUX cTpareriii.

OnunriTe KaHajau 30yTy TOBapiB.

YoMy (ppaHuaii3uHT - MIBUIKO PO3BUBAETHCS (popMa oprasizaiiii po3apioHoi
TOPTriBi?

[TosiCHITH BIIMIHHICTh MIJK PEKJIAMOIO 1 TPOCYBAHHSIM.

Sxi OCHOBHI PIlIICHHS TI0 PEKJIaMi MOBUHHA IPUIHATH (ipma?

SAxi popmu CTUMYITIOBaHHSI € HAUO1TBIT €(PEKTUBHUMU?

Buay misiipHOCTI B paMKax 3B'SI3KIB 3 TPOMAJICHKICTIO.

VY 4yomy noaiOHICTh 1 BIIMIHHICT MAOMICITI 1 peKiIamMu?

Hackinbku HEOOX1JHUM MAPKETUHTOBUI KOHTPOJIb B MAPKETUHIOBOMY I1J1aH1?
OxapakTepusyiTe CYTHICTh Ta OCHOBHI €Talmu KOHTPOJIIO MapKETHHTOBOI
ISUTBHOCTI.



32.
33.
34.
35.
36.

37.

38.

39.
40.

41.
42.

43,
44,
45,
46,
47,

48.
49.

50.

51.

52.

53.

54.

JlaliTe BU3HAYEHHS Ta OXapaKTEPU3YyUTEe «MApKETHUHTOBE CEpPEIOBUIIIE

bipMm».

Oxapakrepusyite ¢hakTopu MiKpocepeaoBuIlla PyHKIIIOHYBaHHS QipMH.

OxapakrepusyiTe MapKEeTHHIOBE MaKpOCEPEIOBUILE MIAMPUEMCTBA.

OxapaktepusyiTe eTanu NpoBeACHHS MAPKETUHTOBOTO J10CI>KEHHS.

OxapakTrepuszyiTe NPUHIUOM Ta  OCHOBHI 3aBJIaHHS
MapKETUHTOBUX JI0CI1KEHb.

OxapakTepuszylTe CyTHICTb MOHSTTS «MAapKETUHIOBI JOCTIIKeHHs» 38.

OOrpyHTylTe BaXXJIMBICTb MAapKETUHTOBOI 1H(GOpMAall B MNPOBEACHHI

1 IITPUEMHUITBKOT TISITHHOCTI.

OxapakTepu3yiTe OCHOBHI KaTeropii MapKeTHUHTY, 110 PO3KPHUBAIOTh HOTr0

CYTHICTb.

OxapakTepu3yiTe OCHOBHI HalpsIMU MapKETUHTOBUX JOCIIIKEHb.

OxapakTepu3yiTe OCHOBHI HAIIPSIMKHU JIOCI1IKEHHSI KOHKYPEHTIB B KOHTEKCTI

MPOBEJIEHHS MAPKETUHIOBUX JOCIIIIKEHb.

Hanaiite knacugikaliirxo MapKeTUHTOBHUX JOCIIIKEHb.

JlaiiTe XapakTepuCTHKY (haKTOpam, IO BIUTMBAIOTh HA TIOBEIIHKY OKYMIIS HA

CTIO)KHBUYOMY PUHKY.

Oxapakrepusyite 00’ €KT 1 peAMET Teopii MOBEAIHKH CIOXKHBAYa.

OxapaxrepusyiTe po3BUTOK OCHOBHUX €KOHOMIYHUX TEOPIi CTIOKUBAHHS.

OxapakTepu3yiTe SIK €BOIIOLIOHYBAIH KOHUEMI1i MAPKETUHTY

[IpoananizyiiTe OCHOBHI HOPMAaTHBHO-TIPABOBI aKTH, $KI PETYIIOIOTh

MapKETUHTOBY JIISJIbHICTD B YKpaiHi.

OxapakTepuzylTe CyTHICTb MHOHSTTS «KOMIUIEKC MAapKETHUHTY» Ta MOro

OCHOBHI CKJIaJOBI.

OxapakrepusyiTe eTany NpUUHATTS PILIEHHS PO NOKYTIKY.

Po3kpuiiTe CyTHICTbH €TalliB )KUTTEBOTO LUK TOBAPY. K1 3aBJaHHS BUKOHYE

MapKETUHT HAa KO)KHOMY 3 €TaliB KUTTEBOTO LIUKITY TOBApY.

OxapakTepusyiiTe OCHOBHI NMOKa3HUKHU TOBapHOI HOMeHKJIarypu. HaBemitsh

NPUKJIAJ CTPYKTYpH TOBapHOI HOMEHKJIATypH 3a IIMPUHOI0 HOMEHKJIATYpHU

Ta NMOMHOIO ACOPTUMEHTHOI IPYyTIH.

OxapakTepusyiTe IiHYy SK €KOHOMIYHE TMOHSTTS. SIka posiib BIABOAUTHCS

I[IHOBI¥ MOJIITUII Y KOMITJIEKC1 MApPKETHHTY.

OnuuiiTh OCHOBHI €JIEMEHTH TMOJITUKA I[IHOYyTBOPEHHS Ta HAa3BITh

O0OMEKEHHSI, K1 TOBUHHO BPaXOBYBATH I AMMPUEMCTBO ITPU BCTAHOBJICHHI IT1H.

OxapakTepu3yiTe MapKEeTHHTOBI CTparerii BCTAaHOBJICHHS I[IHM Ha HOBI

ToBapu. 55. PoskpuiiTe CcyTHICTH MOHATTS pekiaaMu. Has3BiTh HaWO1IbII

PO3MOBCIOMKEHUMU HOCIT peknamu. PoskpuiiTe mepeBaru W HEAOIIKA

3aCTOCYBaHHS PEeKJIaMHu.

VY 4oMy CyTHICTh MapKETHHIOBOI MOJITUKH PO3MoALTy. YoMy MapKeTHHIOBa

MOJIITUKA PO3MOAUTY IMOBHHHA OyTHM Y3TO[KE€Ha 13 IHIIMMHU €JIeMEHTaMH

KOMILJIEKCY MapKETHHTY.



55.

56.
57.

58.

B domy mossrae CyTHiCTh Ta 3aBHaHHS MAapKETHHTOBOI TOBApHOI IMOITHKH
MPUEMCTBA.

OxapakrepusyiTe CKIa0Bl MApKETHHIOBOI TOBAPHOI MOITHKH.

Ha3Bith 03Haku kiacudikallli ToBapiB IMIMPOKOTO BXUTKY, HABEIITh ACKIJIbKa
MIPUKJIAJIIB BUKOPUCTAHHS TOBAPiB 3a KiacupiKalli€lo.

OnuuriTe TpU piBHI TOBAPY 3 BUKOPUCTAHHSIM KOHKPETHOTO MPUKIIATY.



